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When parents separate, it can be a big adjustment, especially for children. There’s support available to help you and your family navigate these changes.
If you’re separating and feel unsafe, help is available. Our social workers are here to support parents and families, including those affected by family and domestic violence.
You may need to update your details with Centrelink, Medicare and Child Support. We have information and resources to help keep you and your personal information safe during separation.
Working through your financial situation can also be difficult. Our Financial Information Service Officers can help you understand your new financial position and provide information and education about the payments and support you may be eligible for.
If you need financial support, Centrelink has a range of payments to help parents with the cost of raising children. This includes Family Tax Benefit, Child Care Subsidy and Parenting Payment.
Children need care, security and financial support from both parents. Child support helps parents share the everyday costs of raising children, including food, clothing, housing, school expenses, health care and activities.
We can help you understand your child support options. If you apply for an assessment, we work out how much child support should be paid, based on things like both parents’ income and how much care they provide.
Child support can be paid directly between parents, or Services Australia can collect and transfer payments for you. Parents can also make an agreement on how child support is covered. This can include regular payments as well as contributions towards costs such as school fees and health insurance.
It’s important to tell us as soon as possible if your circumstances change, including changes to your income or your child’s care arrangements. Each year, you need to lodge your tax return or non-lodgement advice with the ATO and confirm your income in your Centrelink and Child Support online account. This helps us make sure you get the right Centrelink payment and amount, and that your child support assessment remains accurate.
Visit our website for information about the payments, services and support available to help you and your children after separation.
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