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Child Support avoid and manage debt
If you pay child support, it’s important to keep your details up to date so you pay the right amount.
If you don’t you might end up with a debt.
You can manage child support payments using your Child Support online account through myGov.
Most debts happen when circumstances change and you forget to tell us.
This can include: 
· A change in income or care arrangement
· Not lodging a tax return or confirming your income each year
· A private collection arrangement between parents that stopped working 
· Payments made to the other parent directly that were never recorded
· A missed payment due date. 
You can avoid a debt by:
· Paying child support in full by the due date  
· Lodging your tax return every year, on time 
· Reporting changes in income and care
· Setting up an automatic payment or ask us to arrange deductions from your pay 
· Checking your child support information in your online account each month so a small gap does not become a large one. 
If you find yourself with a debt there are ways we can help.
You can call the Child Support enquiry line and if you can't pay in full, we can set up a payment arrangement. 
There are also options if you’re facing financial hardship.
If you think the debt is wrong, you can ask us how it was calculated, and object if you need to. 
We have powers under legislation to recover overdue child support debts, which include: 
· Deductions from wages or Centrelink payments 
· Using tax refunds to pay the debt 
· Deductions from bank accounts and from money owed to you by third parties 
· Court action to recover the debt 
· A Departure Prohibition Order, which stops you leaving Australia.  
There’s more information about Child Support on our website.
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