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Document title
Express Plus Child Support mobile app retirement - Talking Points

What you need to know
The Express Plus Child Support mobile app retired on 9 October 2026.
From 10 October 2026, people will need to use the myGov app to continue managing their Child Support services through an app. 
Customers will continue to be able to manage their Child Support services online through the myGov app and their Child Support online account through myGov website.  
Through the myGov app, customers can continue to access a range of Child Support services, including:
check when payments are due 
check how much to pay and make payments 
check how much they’ll get 
check online history 
view payment history, income overview and details of their assessment 
· view and update personal and bank details 
· update care arrangements 
· request employer deductions 
· upload documents to Child Support 
· update income estimate 
· add a child to an existing Child Support case  
· apply for a new Child Support Assessment 
· declare income for a previous financial year 
advise of an extraordinary payment
extend Child Support for a child turning 18
request Private Collect
The myGov app also offers extra benefits, such as: 
more convenient and secure sign in options, including passkeys, Digital ID, fingerprint or facial recognition
access to multiple government services in one app
access to their myGov Inbox.
This change is part of the Australian Government’s Digital Strategy and supports Services Australia’s 2030 Vision to make government services easier to use, more secure, and centered around people’s needs. 

What you need to do
Inform your clients and communities that the Express Plus Child Support mobile app retired on 9 October 2026
Encourage them to download and start using the myGov app as soon as possible. 
Review and update any existing material (printed or online) that refers to the Express Plus Child Support mobile app, replacing them with updated content about the myGov app.  
Use and share the free stakeholder kit resources to help inform and support your teams, communities and clients.  

What customers need to do
Download the myGov app from the App Store or Google Play as soon as possible. For help with downloading and setting up the app, they can go to my.gov.au/app
Sign in using their myGov sign in details. Their Child Support information will already be available there. 
Start using the myGov app to access all their Child Support services.
Check their device operating system: to use the myGov app on their mobile device, their operating system must be iOS 16.6 or Android 11, or a newer version. If their device can’t support the required software, they can still use myGov online. They should enter my.gov.au into their browser and sign in to their myGov account. 

Where customers can get more information
Customers can go to my.gov.au/app to learn more about the myGov app. 
Get help downloading and using the app. 
For more information about Child Support online account, customers can check our Child Support online help guides.

Where you can get more information
Download the myGov app eKit from my.gov.au/communityresources to get help about myGov and how to use it. 
For further information or support, contact us at AGENCYAPPS.TRANSFORMATION@servicesaustralia.gov.au  
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