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Express Plus Child Support mobile app retirement - FAQs
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1. Why the Express Plus Child Support mobile app retired?  
We’re improving the way customers access Child Support digital services. The Child Support online services have recently been redesigned and moved to a more modern platform integrated with myGov. 
We retired the standalone Express Plus Child Support mobile app to simplify and streamline how customers access Child Support services online.
Customers can continue to manage their Child Support services through the myGov app or their Child Support online account in the myGov website.
2. When did the Express Plus Child Support mobile app retire? 
The Express Plus Child Support mobile app retired on 9 October 2026. 
3. How can customers access their Child Support services after the retirement of the Express Plus Child Support mobile app?
Customers can continue to access their Child Support services through:
the myGov app
their Child Support online account through myGov website.
Customers who don’t want to use digital services can call us on our Child Support enquiry line 131 272
4. What do customers need to use the myGov app?
To use the myGov app, customers need a device that runs iOS 16.6 or Android 11, or a newer version. If their device can’t support the required operating system, they can still access their Child Support services through the myGov website. They will need to enter my.gov.au into their browser and sign in to their myGov account.
5. Do customers need to create a new myGov account?
No. Customers can continue using their existing myGov sign in details.
6. Can customers still access Child Support services online if they don’t want to use the myGov app?
Yes. Customers can continue accessing Child Support services by signing in to their myGov account through the myGov website.  
Customers need to enter my.gov.au into their browser and securely sign into their account.  
7. What Child Support services can customers access through the myGov app?
With the myGov app, customers can continue to access a range of Child Support services, including:
check when their payments are due 
check how much to pay and make payments 
check how much they’ll get 
check online history 
view their payment history, income overview and details of their assessment 
view and update their personal and bank details 
update care arrangements 
request employer deductions 
upload documents to Child Support 
update their income estimate 
add a child to an existing Child Support case  
apply for a new Child Support Assessment 
declare income for a previous financial year 
advise of an extraordinary payment
extend Child Support for a child turning 18
request Private Collect
In addition, the myGov app provides more secure and convenient ways to sign in, such as using a passkey, Digital ID, fingerprint and facial recognition.  
8. What should we tell our clients or community members? 
Please let people know that: 
The Express Plus Child Support mobile app retired on 9 October 2026.
They should download and start using the myGov app to access their Child Support online account now. 
The myGov app is available from app stores.
If they don’t want to use the myGov app, they can still use the myGov website. They should enter my.gov.au into their browser and sign in to their myGov account.  
9. How can we help our clients transition? 
You can support them by: 
Updating any web content, printed or digital materials to remove references to the Express Plus Child Support mobile app. Consider replacing the references with myGov app. 
Encouraging them to go to my.gov.au/app for help setting up the myGov app. 
Using our free resources (posters, digital banners, FAQs) to raise awareness.
10. What are the benefits of using the myGov app? 
Customers will experience enhanced security features, faster sign in and more convenient access to their Child Support online account, helping them self-manage their services anytime, anywhere.  They also have easy access to their myGov inbox.
11. Is the myGov app secure? 
Yes. The myGov app uses strong security features that help protect people’s information while making their sign in process quicker and easier.  
12. Where can we get support materials for the myGov app? 
[bookmark: _Int_Xa8OXIys]Go to my.gov.au/app for more information or go to my.gov.au/communityresources to download the myGov app eKit.   
13. Where can we get support materials for Child Support online account?
For more information about Child Support online account, you can check our Child Support online help guides. 
14. Who can we contact if we have questions? 
Please, email us at AGENCYAPPS.TRANSFORMATION@servicesaustralia.gov.au if you have questions or need further support. 
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