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External Breast Prostheses Reimbursement
Program (Chwong trinh Hoan tra Chi phi Vu gia
Deo bén ngoai)

External Breast Prostheses Reimbursement Program (EBPRP) (Chwong trinh Hoan tra Chi phi Vu

gia Deo bén ngoai) chi tra t6i da $400 cho mét vu gia hoac t6i da $800 néu quy vi can vi gia cho
ca hai bén sau khi phau thuat cat bé ca hai vu.

Vi gid dwgc mac bén trong quan 4o dé thay thé dang dang clia v sau phau thuat cat bé hoan
toan hoac mét phan cia va.

Tién trd nay cé Ehé chi tra cho vu gia deo bén ngoai hodc vu gia dung cho boi 16i danh cho nhirng
nguwoi da co phau thuat vu do ung thw. Biéu nay bao gom:

o phau thuat ct bd ca hai bén vu

e ph&u thuat ct bd vi dw phong - phau thuat phong ngira

e phau thuat cit bd mét phan va

e phau thuat cét bd khdi u vu.

Ai c6 thé yéu cau dwoc hoan tra
Quy vi c6 thé yéu ciu dwoc hoan trd néu quy vi:

e 0 dang ky v&i Medicare

e da duwoc gidi phau va do ung thw

e chuwa tlrng mua moét bd phan gia va chwa tirng yéu cau dwoc hoan tra theo chwong trinh nay
trong 2 nam qua.

Néu mot ngwdi da mua mét bo phan gia trwdc khi qua doi, ngudi thira ké hodc ngwdi quan ly di
san cla ho cé thé nop don yéu cau dwoc hoan tra.

Quy vi c6 thé yéu cau hoan tra cho nhirng gi
Quy vi c6 thé yéu cau khoan hoan trd cho méi vl gid méi hoac thay vl gid méi deo bén ngoai ma
minh da mua ké tr ngay1 thang 7 nam 2008.

Quy vi can mua VU gia trwdc khi co thé ndp don véi ching téi dé& yéu cau dwoc hoan trd. Néu quy
Vi

e 0 bdo hiém y té tw nhan, quy vi can lam thd tuc yéu cau hoan tra véi cong ty bao hiém trwéc
khi nép don yéu cau khoan hoan tra tir ching toéi.

e nhan tro cip Centrelink, kiém tra xem quy vi cé du diéu kién nhan khoan tam &ng dé gilp chi
tra cho vu gia hay khong.

Truy cap servicesaustralia.gov.au/advancepayments dé c6 thém théng tin.
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Quy vi khéng thé yéu cau dwoc hoan tra cho nhirng gi

Quy vi khéng thé yéu cau dwoc hoan tra cho:

e dowvu

e V0 boc cho vu gia

e num vu gia

e dd boi sau phau thuat
e VU gia bén trong co thé

e phau thuat tai tao vu.

Quy vi c6 thé yéu cau dwoc hoan tra bao nhiéu 1an?

Quy vi chi c6 thé nhan mét khoan hoan tra cho méi vi gid méi 2 nam. Chung t6i si dung ngay trén
bién lai ctia quy vi dé kiém tra xem da da 2 nam chwa ké ttr lan trwwéc khi quy vi nhan khodn hoan

tra.

Thay vu gia méivily doy te
Néu ké tir khi quy vi mua vu gia chua day 2 nam, quy vi chi c6 thé yéu cau duoc hoan tra cho vu

gia thay mé&i néu ly do Ia vi van dé y t&. H6 so yéu cau duoc hoan tra phal bao gébm thw ctia bac si
hodc chuyén gia y té khac giai thich ly do y té tai sao quy vi can mét v gia maéi.

Quy vi khdng :(hé yéu cau dwoc hoan tra cho vu gia thay méi ma quy vi @@ mua trong thoi gian
dwdi 2 nam ké twr lan mua trwde do vi ly do:

e quy vi chon sai
e VU gia khéng vira v&i minh

e quy vi thay ddi y dinh

e c6 nhirng thay dbi vé chat lwong ctia vu gia do st dung né hang ngay

vU gid bj 16i hodc hw hdng.

Néu bét ky trworng hop nao trong sb nay xay ra, hay lién hé véi nha cung cap.

Quy Vi c6 thé dwoc hoan tra bao nhiéu

Téng sb tién chang t6i hoan tra phu thudc vao yéu cau dwoc hoan tra clia quy vi va bat ky khoan
thanh toan nao tr bao hiém y té tw nhan hodc khodn hoan tra tlr cac nguén khac. Khoan hoan tra
c6 murc t6i da la $400 cho méi vi gid. Ching tdi stv dung cac chi tiét trong hd so yéu cau dwoc
hoan tra cla quy vi dé tinh s tién quy vi dwoc nhan.

Vi du vé sé tién ching téi hoan tra

Néu quy vi mua mét vu gia tri
gia $130, chuing t6i sé hoan
trd cho quy vi toan bd sé tién
da chi la $130.

Néu quy vi da cé phau thuat
cat bd ca hai bén va va quy vi
mua 2 vu gia voi gia:

$800, chung toi sé hoan tra
cho quy vi toan bo sb tién
$800

Néu quy vi mua mét vu gia voi
gia $500 va dwoc cong ty bao
hiém y té tw nhan hoan lai
$200, chung toi sé tra cho quy
vi $200.
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$1,000, chung t6i sé hoan tra | DBay la khoan chénh Iéch gilra
cho quy vi $800 vi day la so mUrc gi&i han $400 va so tién
tien toi da chung t6i c6 thé tra | dwoc hoan lai cho quy vi.

quy vi.

Cach thirc lam don

e Tai xudng va dién day di mau don yéu cau dwoc hoan tra EBPRP tai
servicesaustralia.gov.au/nh005.

e GUri cho chung t6i ban sao bién lai cGa quy vi. Bién lai phai bao gém chi tiét:

moén d6 quy vi da mua

quy vi mua no khi nao
quy vi da trd bao nhiéu tién

tén, dia chi va ma sé doanh nghiép (ABN) ctia cong ty ma quy vi d& mua mon dé do.

e Hay gli mau don va bién lai cho chung toi bang mét trong cac phuong thirc duoc liét ké trén
mau don yéu cau dwoc hoan tra.

Néu quy vi khdng thé in mau don, quy vi cé thé yéu ciu mau don béng mét trong hai cach sau:
e goi cho Medicare theo s6 132 011
e dén mét trung tdm dich vu.

Néu quy vi nhan trg cap clia Department of Veterans’ Affairs (DVA) (Bo Cwu chién binh) quy vi
nén ndp don yéu cau dwoc hoan tra véi DVA.

Cach chung toi tra tién
Hau hét chung t6i sé gidi quyét cac hd so yéu ciu dwoc hoan tré trong vong 10 ngay lam viéc ké
ttr khi nhan don.

Chung t6i s& chuyén tién vao tai khodn ngan hang ma quy vi da cung cép cho chung t6i trong don.
Chuing t6i sé gtri cho quy vi ban sao ké thanh toan dé lwu lai.

Néu chung t6i ttr chéi don yéu cau clia quy vi, chung t6i sé gtri thw gidi thich Iy do.

x - A ~ ~ -
Deée biet thém thong tin
o D& biét thém thong tin bang tiéng Anh, hay truy cap servicesaustralia.gov.au/ebprp

e truy cap servicesaustralia.gov.au/yourlanguage dé co thé doc, nghe hay xem céac video cé
thong tin bang ngdn ngir ctia quy vi

e goi s6 131 202 dé néi chuyén véi ching t6i bang ngdn nglr ctia quy vi vé cac khoan tro cdp va
dich vu cta Centrelink

e Goi s6 132 011 dé lién hé voi Medicare va s6 131 272 cho Child Support. Néu can théng dich
vién, hay cho chung téi biét va chung téi sé sap xép mét thong dich vién cho quy vi mién phi.

e dén trung tam dich vu.

Lwu y: cac cude goi tir dién thoai nha téi s6 dién thoai co s6 dau '13' tlr bat clv noi nao & Uc sé

dwoc tinh theo mot mire cwédc nhat dinh. Mdrc cwdc do co thé thay doi tir mirc phi cia mét cude

goi dia phwong va ciing cé thé khac nhau gitra cac nha cung cap dich vu dién thoai. Cac cudc goi


https://servicesaustralia.gov.au/nh005
https://servicesaustralia.gov.au/ebprp
http://servicesaustralia.gov.au/yourlanguage

VIETNAMESE

t&i cac sb dién thoai c6 sd dau '1800' tir dién thoai nha cGa quy vi la mién phi. Cac cudc goi tir
dién thoai cong cong va dién thoai di dong cé thé dwoc tinh gi® va bi tinh cuéc cao hon.

Tuyén bo mién trir trach nhiém
Thong tin trong &n phdm nay chi nham muc dich hwéng dan vé tre cdp va dich vu. Quy vij c6 trach

nhiém quyét dinh xem quy vi ¢ mudn ndp don xin tro cAp hay khéng va phai ndp don phiu hop véi
hoan canh cu thé ctia minh.
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External Breast Prostheses Reimbursement
Program

The External Breast Prostheses Reimbursement Program (EBPRP) pays up to $400 for a
prosthesis or up to $800 if you need a prosthesis for both breasts following a double mastectomy.

A breast prosthesis is worn under clothing to replace the shape of a breast that has been removed
or partly removed due to surgery.

The payment may cover an external breast prosthesis or an external swimming prosthesis for
people who have had breast surgery due to cancer. This includes:

e double mastectomies
e prophylactic mastectomies - preventative surgery
e partial mastectomies

e lumpectomies.

Who can claim

You can claim if you:

e are enrolled in Medicare

¢ have had breast surgery due to cancer

e have not bought a prosthesis and claimed under this program in the past 2 years.

If a person has bought a prosthesis before passing away, a claim can be lodged by the executor or
administrator of the estate.

What you can claim

You can claim the payment for each new or replacement external breast prosthesis bought from 1
July 2008.

You will need to buy the prosthesis before you can claim a payment from us. If you:

¢ have private health insurance, you need to make a claim through them before you claim a
payment from us

¢ get a Centrelink payment, check if you are eligible to get an advance payment to help you pay
for the prosthesis.

Go to servicesaustralia.gov.au/advancepayments for more information.

What you cannot claim
You cannot claim:

e bras

e covers for breast prostheses

e prosthetic nipple inserts


https://servicesaustralia.gov.au/advancepayments

e post-surgery swimwear
¢ internal breast prosthesis

e reconstructive surgery.

How often can you claim

You can only get one payment for each prosthesis every 2 years. We use the date on your receipt
to check if 2 years has passed since you last got the payment.

Replacement for a medical reason

If it is less than 2 years since you bought a prosthesis, you can only claim for a replacement if it is
for a medical reason. The claim must include a letter from your doctor or other health professional
explaining the medical reason you need a new prosthesis.

ENGLISH

You cannot claim a reimbursement for a replacement prosthesis bought less than 2 years after

your last purchase for:

wrong choice
e wrong fit

¢ change of mind

¢ changes in the quality of the prosthesis because of everyday use

¢ fault or damage.

If any of these apply, contact the supplier.

How much you can get back

The total amount we reimburse depends on your claim and any private health insurance payments
or refunds from other sources. This is up to the $400 limit for each prosthesis. We use the details
in your claim to work out how much you get.

Examples of how much we pay

If you buy one prosthesis that
costs you $130, we will
reimburse you the full $130.

If you had a double
mastectomy and you buy 2
prostheses for:

$800, we will pay you back the
full $800

$1,000, we will pay you back
$800 as this is the most we
can give you.

If you buy a prosthesis for
$500 and get a $200 refund
from your private health
insurer, we will pay you $200.

This is the difference between
the $400 limit and your refund
amount.

How to claim

¢ Download and complete the EBPRP claim form at servicesaustralia.gov.au/nh005.

e Give us a copy of your receipt. The receipt must include:

- what you bought



https://servicesaustralia.gov.au/nh005
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- when you bought it
- how much you paid
- the name, address and ABN of the business you bought it from.
¢ Send the form and receipt to us using one of the options listed on the claim form.
If you cannot print the form, you can ask for a form by either:
e calling Medicare on 132 011
e going to a service centre.

If you get a payment from the Department of Veterans’ Affairs (DVA) you should claim your
entitlement through DVA.

How we pay you
We process most claims within 10 business days after we get the claim.

We pay the money into the bank account you gave us on the claim form. We will send you a
payment statement for your records.

If we reject your claim, we will send you a letter explaining why.

For more information
¢ Go to servicesaustralia.gov.au/ebprp for more information in English.

e go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch videos
with information in your language

¢ call 131 202 to speak with us in your language about Centrelink payments and services

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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