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Medicare online account - Confirm your Medicare Safety Net family
This video shows you how to confirm your Medicare Safety Net family using your Medicare online account through the myGov app.
Sign in to the myGov app and select Services, then select Medicare.
From your Medicare home screen, select Tasks and notifications.
When your Medicare Safety Net family is close to reaching the Medicare Safety Net threshold, we’ll ask you to confirm who’s in your Medicare Safety Net family.
Select the Confirm your Medicare Safety Net family details task, then Begin.
Review who’s in your Medicare Safety Net family.
If you want to change who’s in your Medicare Safety Net family select Yes. 
You’ll need to call the Medicare program line on 132 011 or complete the Medicare Safety Net couples registration and amendment form. Search using Quick Code QC19606 on our website. 
Let’s go back and select No to confirm your family details are correct, then Next.
If you need to make changes, select Edit.
Read the declaration, then select Submit.
You’ve confirmed your Medicare Safety Net family.
Select View Safety Net.
Your Medicare Safety Net family is now confirmed for the calendar year. If your family reach the threshold, you’ll get higher benefits for the rest of the calendar year.
Select Home.
Select the close icon to go back to myGov. 
For your privacy and security, sign out when you’ve finished using your myGov account.
For more information go to servicesaustralia.gov.au/onlineguides
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