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Kirsten: 	There are over 3 million carers across Australia providing vital support to their loved ones and communities. The caring role can be very different from carer to carer. Some may not see themselves as carers and may not realise there's dedicated support available. We're here to let you know you're not alone. 
In today's podcast episode, we'll talk about the range of payments available to carers and support services that may be able to help you.
I'm joined by Chelsea Kviklys. Welcome. Thanks for coming in today. 

Chelsea: 	Thanks for having me again.

Kirsten: 	Now listen, before we start, can I ask you, have you had experience as a carer or know of carers in your life?

Chelsea: 	So, I've watched my father care for my grandfather, and I'm now in that generation where we're calling ourselves a sandwich generation, where I have children of my own. But I'm really conscious and I'm watching my parents now transition to needing more care than what they have previously done before. So, I find myself in this really interesting position where I'm starting to think about the future. 
What does this look like for me and my family, and how do we start to care for our parents?

Kirsten: 	And I think I'm in exactly the same position. There's a lot of us in Australia now that are in that sandwich generation, and it is a bit confronting sometimes to look at that.

Chelsea: 	Yeah, definitely is. And I feel like when I'm having conversations with colleagues at work, the more that you talk about it, the more people are in this situation.

Kirsten: 	So, I guess what we know is it's clear that carers play an important role in the community and for the people they care for. But what about support for carers? What can we offer them?

Chelsea:	Well, absolutely. Carers do such an incredible job and they often do that while they're juggling work. They're juggling their own family or they're juggling, you know, their own well-being. There's a number of payments and support services that the agency can offer. One of them might be Carer Payment or there is also Carer Allowance. Now those payments are really dependent on your own situation.

Kirsten: 	So, what is the difference between Carer Payment and Carer Allowance. And do you have to be caring for someone full time to be able to be eligible for those payments?

Chelsea:	Yeah. So, the main difference is what each payment is designed to do. So, Carer Payment is if you're unable to work because you do need to care for somebody full time.They've got different needs and you need to be there at a higher capacity. 
Whereas Carer Allowance is a supplementary payment for you and your family. It can help with your additional costs of caring, or somebody might still be able to work full time whilst providing care.

Kirsten: 	So, can you get Carer Payment and Carer Allowance at the same time?

Chelsea: 	Yes you can. So, if you meet the eligibility criteria you could be eligible for both.
So, the hot tip that I would say to families, if you find yourself in a caring position and you're going through this the first time, claim for Carer Allowance and Carer Payment at the same time.

Kirsten: 	Is there any other financial support that we can offer carers?

Chelsea:	Yes there is. And the good news is, is that you don't need to submit an extra claim for that. So, you could be eligible for up to $600 once a year if you're caring for an adult or if you're caring for somebody under the age of 16, it's $1,000.

Kirsten: 	One of the other things that we always think about too with payments is does income and assets affect the Carer Payment? So, what about the income and assets of the person claiming the payment? And also, perhaps the income and assets of the person that you're caring for, does that affect the payment?

Chelsea:	Yeah, so income and assets does affect your payment. So, for care or payment we're looking at both your income and assets. For Carer Allowance we're looking at your income. But as you said we also need to consider the person that you're caring for. Are they currently receiving an income and what is their assets? So I know that, that can be a lot and we encourage people to reach out and have a conversation with us to understand exactly what you need for your application.

Kirsten: 	So, what happens if someone's caring for more than one person?

Chelsea:	So, let's say you're caring for both of your parents as we were talking about earlier. If you're caring for both people, then you still may be eligible for Carer Allowance and Carer Payment. It's just about the caring needs that need to be considered for your payment, so you still need to meet the income and assets. But we need to understand how much care you're providing to each person.
 
Kirsten: 	How can someone check if they're eligible for support and then to apply for it?

Chelsea:	The easiest way to check if you're eligible for support is to head to our website servicesaustralia.gov.au search for carers you'll be able to find a raft of information in there, such as what type of payment could you be eligible for, the information that we would need from you before you start your claim. I know how busy you can be when you are caring for somebody, so having all of that information at hand before you start your application process can make it a lot easier for you to complete.

Kirsten: 	It's always good advice, isn't it, to have that paperwork at hand?

Chelsea:	Yes.

Kirsten: 	So, we've talked a lot about the help and support that you can get from Services Australia. Are there other options for people to go and read some more information or find out some more information out there that you can recommend?
	
Chelsea:	Yeah, financial support is one part of the picture. Being a carer can be incredibly rewarding, but it can also be emotionally and physically demanding. So, it's really important that if you are a carer, that you take care of yourself first. If you are looking for support Services Australia has social workers who can help you and they can connect you with other services.
		One thing that you might not have heard of is Carer Gateway.
It's a website that can help you to understand what support is available to you. So, it could be counselling, hints and tips to help you as a carer as well as a raft of other information.
Respite is also really important if you are a carer, taking time for yourself to have a break to refill your own cup and that could be you've got other family members coming to support the person that you care for or you could have carers come in from other organisations as well.

Kirsten: 	And I guess that's a really important point, isn't it, Chelsea and a good one to end on that you can't care for someone if you if you're not looking after yourself. So, try and take that time, even if it's difficult.
	
Chelsea:	That's right. And as the airlines say, you have to put your own mask on first before you help somebody else.

Kirsten: 	Absolutely. Well, thanks so much for all of that, Chelsea. And if you're looking for more information, the Carer Gateway, as Chelsea said, is a great place to start for people to find information to help and support them. And of course the Services Australia website is there for people who want to get more information about everything we've talked about today, including the payments and services they could be eligible for. That’s servicesaustralia.gov.au/carers
Thanks so much for listening. And as always, make sure you subscribe to the Services Australia podcast so you don't miss an episode.
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