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DM6983 It’s time to move from CBOS to Business Hub
If your business uses Centrelink Business Online Services, it’s time to move to Business Hub.
Business Hub is our secure online portal to help you access and manage services in one place.
It gives you more control over staff access, stronger identity verification, and a simpler way to manage services online. 
To access Business Hub, you need to register for PRODA, our secure digital identity service. Each user needs an individual PRODA account before they can access Business Hub.
Once you’ve registered for PRODA, you can use your Registration Authority or RA number to connect Centrelink Business Online Services to Business Hub.
In Business Hub, authorised officers and access managers can manage staff access. It’ll make our business online services easier to use.
We’ll email you when your business needs to transition.  Follow the instructions and complete the steps before the due date. If you don’t, your staff may lose access to business online services.
You should stop using Centrelink Business Online Services once you transition to Business Hub. 
If you need help, contact the National business gateway helpdesk on 131 158.
Find out more about moving to Business Hub on our website.
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