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Kirsten: 	Welcome to another one of our chats with Chelsea, a little bonus episode to our Services Australia podcast. Today we're talking about unpaid Medicare benefits. 
Most of us claim part of our medical expenses at the doctor's office, but if your bank details aren't up to date, you might be missing out. We call these Medicare Held Payments and they could belong to you or someone you know. So Chelsea's here to tell us what we can do about it. 
Hi, Chelsea. 

Chelsea: 	Hi, Kirsten. How are you today? 
 
Kirsten:	Good, thank you. 
 
Chelsea:	That's good. 
 
Kirsten: 	How much money are we talking about here in unpaid Medicare benefits? 
 
Chelsea: 	Well, I'll start off by saying I'm really glad that we're sitting down for this one. It's around $270 million in unclaimed Medicare benefits.  
 
Kirsten: 	That’s amazing isn't it? 
 
Chelsea: 	It is, and it's owed to around 1,000,000 Australians. So on average that's around $275 per person, but for around 50,000 people it's $1000 or more. 
And the biggest makeup of that million customers is 250,000 of them are young Australians and they're between the ages of 18 and 24 years old. 
 
Kirsten: 	How does this happen? 
 
Chelsea: 	Well, very similarly to lost super. People just don't realise that the money is sitting there waiting for them. 
You go to the doctor, you swipe your Medicare card, they say to you, you know what, Medicare will pay you back, whatever the gap is. That's fine, off you go. 
You don't actually go back and check your bank account or some people may not go back and check their bank account to see if the money has actually landed. 
Now, unfortunately, if we don't have your bank details, there is no way for us to be able to get that Medicare benefit back to you. If we don't have your phone number, your address, there's no way for us to reach these million customers and say, hey, look, this money is sitting there, come and claim it. 

Kirsten: 	Some people might think, you know, this is too good to be true when they hear about this and that there's possibly even an opportunity for scammers to, to take advantage of this situation. 
So what should people know about contact from Services Australia in terms of this issue? 
 
Chelsea: 	Yeah, unfortunately those scams are becoming more complex every year and it's really important to remain vigilant. 
The first tip that I'd give our customers is that we will never send you a link in an email or a text message. And what I mean by link it is click here and go to this web page. We will never do that. So you will know very quickly that's not from us. 
The easiest way to know if we've messaged you is that our message will simply say you have a message in your myGov account. That's it. It'll give you not much more detail than that. So you'll actually need to go to my.gov.au or open up your myGov app to find out what that message is. We will never send you a link to go anywhere else. 
 
Kirsten: 	So if you want to be proactive and find out if this is possibly you, where do you go to find out more? 

Chelsea: 	The first place to go is to your myGov account and then click on your Medicare. 
Now, most people have a Medicare online account. If you don't, that's OK. It's really quick and easy to set up. Once you're in Medicare, it'll take you maybe 2 minutes. You'll need your BSB, your account number. You simply go to my details, edit that page and then pop in your BSB, your account number and then we will pay you any unpaid Medicare benefits within three days. 
 
Kirsten: 	So it's, it's as simple as checking that your details are up to date?  
 
Chelsea: 	Checking that your details are up to date. Some people might have changed their bank details and just haven't realised that you also need to tell us that your Medicare, you know, that you need to update your bank details in Medicare as well. 
 
Kirsten: 	So if you're not confident online or perhaps you're not confident with myGov, is there somewhere else you can go to see if this affects you?
 
Chelsea: 	There is. You're always welcome to call us and the number is 132 011 or you can book an appointment at our service centres. 
Our staff will be more than happy to help you to update your bank details. Of course, if you want more information about the Medicare held payments, then jump to our website servicesaustralia.gov.au/getmedicarebenefits. That's all one word.  
 
Kirsten: 	Sounds like a great incentive to jump onto our myGov accounts and just check that our bank details are up to date. 
 
Chelsea: 	Yes. And if you're a parent that's listening and you've got a child between 18 and 24, remember we've got 250,000 of them that are sitting there waiting to update their bank details. So please also encourage your children to jump online and check out their Medicare benefits. 

 Kirsten: 	Great advice. Thanks so much, Chelsea. 
And remember, if you think that you might know someone who this issue will affect, share this podcast and remember to subscribe so that you never miss an episode. Thanks a lot. 
 
Chelsea:	Thank you. 

Services Australia 		 Page 1 of 2OFFICIAL

OFFICIAL

Services Australia 		 Page 2 of 2OFFICIAL

image1.png
»

Services
Australia




