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Kirsten: 	Welcome to the Services Australia podcast, where we discuss our payments and services and give you all the information you need to help when you need it most. 
Today I'm joined by agency spokesperson Chelsea. How you going, Chelsea? 
 
Chelsea: 	Good, thanks. How are you today? 
 
Kirsten:	Good, thank you. And we're going to talk about Child Care Subsidy basics and tips to set yourself up and your kids for success into the new year. 
 	For parents returning to the workforce or enrolling their child in childcare or after school care this year, what payments do we have available to help? 
 
Chelsea: 	So Child Care Subsidy is a wonderful government payment that is available to help families to cover the costs of childcare. 
 	Now it covers up to 95% of those childcare fees depending on your own family situation. 
 	So we're talking childcare for toddlers, before and after school care if you've got a school aged child and there's really important school age programs. 
 	So your school holiday programs really. Now over 1.4 million children currently benefit from Child Care Subsidy and parents who are looking to return to the workforce, highly encourage you to jump online, check out Child Care Subsidy and also have a conversation with the child care centre.  
 	Once they've enrolled, jump into your Centrelink online account through myGov and start your application early. 
 
Kirsten: 	And who's eligible for that? 

Chelsea: 	So generally you need to be, the person that’s claiming, needs to be a permanent resident or an Australian citizen. The income test, it is actually quite generous. It's up to around $500,000 per family. And the other one is immunisation and that's a requirement for child care centres as well. 
 	The last one is when you're looking at child care centres and looking to enrol your child, they actually need to be an Australian government approved child care centre. 
 
Kirsten: 	Do parents have to work or study to get the Child Care Subsidy? 
 
Chelsea: 	We do look at parents work or study to calculate how much Child Care Subsidy you would be eligible for. Now we call this recognised participation. And it refers to things not just work or study, but it's also volunteering or unpaid or paid maternity leave. 
Now there is a couple of layers to this. You might have recently heard something called the three day guarantee . 
Now what that means in short, is that families are now eligible for three days or, you know, up to 72 hours per fortnight of Child Care Subsidy where we don't actually need you to provide us with that recognised participation, or in short, telling us what you're doing on those days. 
 	Now, if you have an Aboriginal or Torres Strait Islander child, your Child Care Subsidy is up to 100 hours per fortnight. 
 
Kirsten: 	So it's not an automatic 3 days of free childcare though, is it? 
 
Chelsea: 	It's not an automatic 3 days of free childcare, no. Child Care Subsidy helps you to cover up to 95% of your childcare costs depending on your family situation. 
 	So there is a sliding scale depending on those eligibility criteria that we talked about before. 
 
Kirsten: 	What information do parents need to then submit to their childcare provider to claim CCS? 
 
Chelsea: 	There will be a few things that the childcare centre will likely ask you for. One is the immunisation statement to say that your child's vaccinations are up to date. You can find that really easily in your Medicare account through myGov. 
 	The second thing that they're going to ask you for is your child's customer reference number or it could also be called a CRN. 
 	So for some families, they may not actually have a customer reference number for their child just yet. That's OK. When you submit the claim through your Centrelink online account, we will issue you one. 
 	So check where your claim is at through the Centrelink online account through myGov and you'll see that your child has been issued a CRN. 

Kirsten: 	So is there anything else that parents need to remember to do in terms of this payment? 
 
Chelsea: 	Well, I just want to remind families that Child Care Subsidy is actually calculated based on your income. So it's really important to keep us up to date with your work and your study arrangements. 
I know there's been a few public holidays lately or there's been some school holidays. Parents might have actually picked up some extra hours or actually worked on the day where they might have received, you know, a double hour pay. 
So I want to remind families, jump into your Centrelink online account through myGov and update your income estimate. 
You can do it anytime, 24 hours a day, seven days a week if you like, on our Centrelink online account. And it's really easy to do. It'll take you 5 minutes. 
So if you know that your hours have changed or you've picked up an extra payment or you might have received a bonus, jump in and let us know. 
 
Kirsten: 	I guess that's a good thing to remember, isn't it? If something changes, just hop on and have a look and update us because as soon as you do that, it's going to be good for you and good for us. 
 
Chelsea: 	That's right. We want to make sure that we're getting you the right amount of Child Care Subsidy. 
 
Kirsten: 	Thanks, Chelsea. And I guess the message for families really is to lodge your claim early. 
 
Chelsea: 	Absolutely. When you found your childcare centre, go to your Centrelink online account and lodge your claim for Child Care Subsidy nice and early. 
 
Kirsten: 	Thanks so much, and we hope this episode has helped all those families heading back into the new year. 
And remember to share this episode with a friend if you think it'll help, and subscribe so you don't miss what we're talking about next time. 
Thanks, Chelsea. 
 
Chelsea: 	Thank you so much. 
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