Record Number Title

ER26/18295 BUSINESS DEVELOPMENT & SERVICE DELIVERY - RESEARCH AND SCOPING (ROUTINE) - PN2019.9058 - Documents migrated from Altus
ER26/16998 BUSINESS DEVELOPMENT & SERVICE DELIVERY - RESEARCH AND SCOPING (ROUTINE) - PN2026.6004 Project Artefacts
ER26/17018 BUSINESS DEVELOPMENT & SERVICE DELIVERY - RESEARCH AND SCOPING (ROUTINE) - PM36979 Incorrect Family Tax Benefit New Born Supplement Offsetting
ER26/11062 CHILD SUPPORT - COMPLAINTS (MANAGEMENT) - External Complaints - Child Support - Objectionable Material

ER26/4259 CHILD SUPPORT - ENQUIRIES - Escalations, Complaints, Debt Enforcement, DPO

ER26/12548 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Test Data

ER26/12549 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - ALM

ER26/12550 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - SIT Reports

ER26/12551 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Test Plans

ER26/12552 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Test Preparation

ER26/12553 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - System Test Strategy

ER26/12547 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Test Matrix

ER26/12546 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Test Docs

ER26/12370 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Project Schedule

ER26/12502 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - ICT Delivery Plan

ER26/12514 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Forms

ER26/12513 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Reference

ER26/12512 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - User Stories

ER26/12511 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Technical Reference

ER26/12503 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Release

ER26/12510 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Technical Design

ER26/12509 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Overview

ER26/12508 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Letters

ER26/12507 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Procedure Documents

ER26/12506 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Functional Specifications

ER26/12505 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Unresolved

ER26/12504 HEALTH & MEDICAL PAYMENTS SERVICES - COMPENSATION PAYMENTS - Resolved

ER26/9848 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Directory System - System Security Plan

ER26/9847 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Directory System - Security Risk Management Plan
ER26/2684 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Health Professional Online Service - System Specifications - Staff
ER26/13598 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Directory System - Technical Recovery Procedure
ER26/2683 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Health Professional Online Service - System Specifications - External
ER26/2700 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Linking System - System Specifications - Services
ER26/2682 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Directory System - Technical - Database

ER26/2687 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Health Professional Online Service - Technical - Database
ER26/2706 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Payment System - Internal Specifications

ER26/2688 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Healthcare Provider Identifier Service - System Specifications - Staff
ER26/2690 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Healthcare Provider Identifier Service - System Specifications - HPOS
ER26/2707 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Payment System - Service Specifications

ER26/2699 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Linking System - System Specifications - PRODA

ER26/2698 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Linking System - System Specifications - Staff

ER26/2705 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Payment System - Common Specifications

ER26/2691 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Healthcare Provider Identifier Service - System Specifications - Webservices
ER26/2711 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Payment System - Technical - Database

ER26/2692 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Healthcare Provider Identifier Service - System Specifications - Provider Participation Register in MyHealth Record
ER26/2670 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Directory System - Intranet Specifications

ER26/2671 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Directory System - HPOS Portal Specifications

ER26/2672 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Directory System - Web Services Specifications

ER26/2673 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Directory System - Transmission Specifications

ER26/2674 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Directory System - Authorised Recipients Specifications
ER26/2675 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Directory System - Common Specifications

ER26/2704 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Provider Linking System - Technical - Database

ER26/2697 HEALTH & MEDICAL PAYMENTS SERVICES - DATABASES - Healthcare Provider Identifier Service - Technical - Database
ER26/4795 HEALTH & MEDICAL PAYMENTS SERVICES - INFORMATION & DATA - HEALTH AND MEDICAL REGISTER SERVICES - File Correction and Refresh Requests - January to March 2026 - PBS Claiming and Support Services
ER26/3960 HEALTH & MEDICAL PAYMENTS SERVICES - INFORMATION & DATA - STOMA SCHEDULES 2026

ER26/17026 HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - MEDICARE SYSTEMIC ISSUES
ER26/8541 HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - Project Closure

ER26/295 HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - ICT System Changes

ER26/293 HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - Finance

ER26/277 HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - Project Registration

ER26/278 HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - Project Status Reports

ER26/292 HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - Privacy and Legal

ER26/291 HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - Project Closure

ER26/287 HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - EPMO Activities



ER26/280
ER26/283
ER26/15104
ER26/16493
ER26/12534
ER26/7649
ER26/141
ER26/139
ER26/140
ER26/14420
ER26/14415
ER26/15906
ER26/13574
ER26/3279
ER26/4154
ER26/6349
ER26/18404
ER26/14301
ER26/14302
ER26/14303
ER26/14783
ER26/14785
ER26/14786
ER26/14789
ER26/14790
ER26/14794
ER26/14801
ER26/14802
ER26/14805
ER26/14806
ER26/14807
ER26/14808
ER26/14815
ER26/14821
ER26/14823
ER26/14824
ER26/14827
ER26/14828
ER26/14829
ER26/14830
ER26/14831
ER26/14832
ER26/14865
ER26/14866
ER26/14867
ER26/14869
ER26/14870
ER26/14872
ER26/14873
ER26/14876
ER26/14879
ER26/14881
ER26/14882
ER26/14883
ER26/14885
ER26/14886
ER26/14888
ER26/14889
ER26/14890
ER26/13500
ER26/14891
ER26/14892
ER26/14898
ER26/14995
ER26/14996

HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - Project Scope

HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - Project Artefacts

HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - PN2025.5045 MBS Patient End Support linked through MyMedicare
HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - PN2026.6040 MBS - Midwives Long Acting Reversible Contraception services project
HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - Medicare Pathology Provider Eligibility - Deed Reporting

HEALTH & MEDICAL PAYMENTS SERVICES - PAYMENT SERVICES (ADMINISTRATION) - General Practice Training Payments (GPTP) - Monthly Performance Measures Reports - 2026
HEALTH & MEDICAL PAYMENTS SERVICES - POLICY INTERPRETATION - Medicare Benefits Section - Medicare Data Validation Reports - Private Hospital - 2026
HEALTH & MEDICAL PAYMENTS SERVICES - POLICY INTERPRETATION - Medicare Benefits Section - Medicare Data Validation Reports - Bulk Bill - 2026
HEALTH & MEDICAL PAYMENTS SERVICES - POLICY INTERPRETATION - Medicare Benefits Section - Medicare Data Validation Reports - Patient Claims - 2026
HEALTH AND MEDICAL REGISTER SERVICES - HEALTH & MEDICAL REGISTERS (ADMINISTRATION) - PN2025.5023 -Addition of Prevenar 20 and Vaxneuvance to Pneumococcal due and overdue rules
HEALTH AND MEDICAL REGISTER SERVICES - HEALTH & MEDICAL REGISTERS (ADMINISTRATION) - Registers and Customers Support Program - PN2025.5023 Addition of Prevenar 20
HEALTH AND MEDICAL REGISTER SERVICES - HEALTH & MEDICAL REGISTERS (ADMINISTRATION) - Medicare Pathology Provider Eligibility - Monthly - Accredited Pathology Laboratories Status
HEALTH AND MEDICAL REGISTER SERVICES - ROUTINE REQUESTS (REGISTERS) - Partnered Programs and Design - PN2025.5053 - Addition of Sex at Birth filed to National Cancer Screening Register (NCSR) Data Feed
PAYMENT & SERVICE DELIVERY MANAGEMENT - CLIENT DATA - Time to Work Employment Service (TWES) - Data

PAYMENT & SERVICE DELIVERY MANAGEMENT - CLIENT DATA - Privacy Incidents and Related correspondence

PAYMENT & SERVICE DELIVERY MANAGEMENT - CLIENT DATA - Privacy Incidents and Related correspondence

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Legal Professional Privilege Procedure

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - External FFT

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - FFT Request to Disclose SA Information 2025-2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Information Disclosure Register 2025-2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - TIS Document Review 2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Medicare SOPs

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - SOPs 2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Archive (2024)

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - CCS (2026)

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Misc Documents

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Product Caveat

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Product Templates

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - SOPs (Approved Versions)

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Repository Versions and Products

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Dissimenations

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Intel Product Listing Archive (2024)

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - External Stakeholder Intel Products

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Internal Intel Products

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Intel Product Register (2026)

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Intel Product List (2025)

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - 2023 WorkTracker Development

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - 2024 WorkTracker Development

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - 2025 WorkTracker Development

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Archive

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Reporting

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Front Door Work Register

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC Agenda

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 02.10.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 02.04.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 05.03.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 06.08.2025 (CANCELLED)

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 09.07.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 11.06.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 14.05.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 16.04.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 16.10.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 18.09.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 19.03.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 20.08.2025 (CANCELLED)

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 23.07.2025 (CANCELLED)

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 25.06.2025 (CANCELLED)

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 27.11.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 28.05.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - 2024-2025-0100

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 30.04.2025 (CANCELLED)

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - JIMC 30.10.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IP Operational Activity Alerts & Insights

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IA2025TACINT004

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IFD25-00106



ER26/15075
ER26/15101
ER26/15103
ER26/15187
ER26/14412
ER26/14429
ER26/14454
ER26/14455
ER26/14456
ER26/14457
ER26/14458
ER26/14459
ER26/14462
ER26/14480
ER26/14481
ER26/14482
ER26/14483
ER26/14484
ER26/14485
ER26/14486
ER26/14487
ER26/14488
ER26/14489
ER26/14490
ER26/14535
ER26/14537
ER26/14539
ER26/14540
ER26/14541
ER26/13455
ER26/14542
ER26/14544
ER26/14545
ER26/14546
ER26/14547
ER26/14548
ER26/14549
ER26/14550
ER26/14558
ER26/14559
ER26/14560
ER26/14562
ER26/14563
ER26/14564
ER26/14566
ER26/14567
ER26/14569
ER26/14570
ER26/14571
ER26/14572
ER26/14573
ER26/14575
ER26/14577
ER26/14578
ER26/14579
ER26/14581
ER26/14584
ER26/14598
ER26/14599
ER26/14600
ER26/14602
ER26/14605
ER26/14609
ER26/14612
ER26/14613

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - [FD25-00114

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - [FD25-00115

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - [FD25-00121

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - [FD25-00122

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Mailbox Tasks

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Templates

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Drafts for Quality Framework
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Estimative Language

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Internal Quality Framework
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Other Agency Quality Framework
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - QFW Meeting

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Sharepoint Feedback Document
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - TOR's

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Centrelink

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Child Support

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Historic SOPs

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Medicare

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - RMS

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - TIS Document Review

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Content Manager (IPAD)
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Cyber Threat Intel Open Source Summaries (IPAD)
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Intelligence Product Distrubution Internal & External (IPAD)
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Quality Assurance (IPAD)
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Services Australia Intelligence Product Inforgraphic (IPAD)
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - CCIOCS Control Plan

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Hub Development

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Intel Branch Sharepoint
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - PTA

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Section Pages

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - 2024-2025-0070

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Share Point Resources
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Terms of Reference

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Agenda and Operating Protocols
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Templates (1B Leadership Meetings)
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM 03.12.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM 05.11.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM 17.12.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM 19.11.2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM CORE 10.02.2026
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM CORE 11.03.2026
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM CORE 14.01.2026
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM CORE 25.02.2026
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM CORE 25.03.2026
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM CORE 28.01.2026 (Cancelled)
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM EXTENDED 01.04.2026
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM EXTENDED 04.02.2026
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM EXTENDED 04.03.2026
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM EXTENDED 18.02.2026
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM EXTENDED 18.03.2026
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM EXTENDED 21.01.2026
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM 13.05.2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM 06.05.2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM 08.04.2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM 15.04.2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM 22.04.2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - IBLM 29.04.2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - TIS Reporting Drafts

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Administration

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Archive

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Information Disclosure Documents
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - RIBOC Agenda Submissions
PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Workshop

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Misc Documents

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Disclosures

PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - FFT Disclosures Templates



ER26/14615 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - SA External RFI

ER26/14616 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Misc Documents

ER26/13791 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Drafts

ER26/13790 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Archive

ER26/13789 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - EOM REPORTING 2025-2026

ER26/13787 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - EOM REPORTING 2023-2024 & 2024-2025 Archive

ER26/13786 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Current Draft Disclosure Templates

ER26/13785 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Content Manager Templates

ER26/13934 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Information Disclosure Register 2024-2025

ER26/13933 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - FPC

ER26/13932 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - CRYPTO EXCHANGES

ER26/13807 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - General Template Archive

ER26/13806 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - NDIS Quality & Safeguards

ER26/13805 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - NDIA

ER26/13804 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - DOHA

ER26/13802 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - DOE

ER26/13801 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - ATO

ER26/13800 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - AFP

ER26/13799 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - ACIC

ER26/13798 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Resources

ER26/13793 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Ethics

ER26/13794 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Disclosure Presentation

ER26/13795 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - FFT RFI Handbook

ER26/13797 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - QA Frameworks & Information Disclosures

ER26/13164 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Medicare Correction

ER26/13168 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - MISC DISCLOSURES & DOCUMENTS

ER26/13318 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Workshop Redactions

ER26/13317 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - External Products

ER26/13316 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Archived Documents

ER26/11101 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - Intelligence Branch Serious Financial Crimes Taskforce

ER26/6855 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - 20260211 - EMAIL - From ATO - RE: ATO request for information - **** - DOB ****

ER26/9896 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - External RFI's/IMU Referrals

ER26/14653 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - RFI - Home Affairs ABF - **** and ****

ER26/9895 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - SPARE E-FILE

ER26/14655 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - SPARE E-FILE

ER26/6836 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - SPARE E-FILE

ER26/11325 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - SPARE E-FILE

ER26/10142 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - SPARE E-FILE

ER26/10143 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - SPARE E-FILE

ER26/15417 PAYMENT & SERVICE DELIVERY MANAGEMENT - FRAUD INVESTIGATIONS - SPARE E-FILE

ER26/9922 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - F2F Service Delivery Support - Portfolio Administration - Stakeholder Services

ER26/1929 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL COMMUNICATION MATERIALS- WEB UPDATES-CRISIS PAYMENT PROGRAM WEB PAGE-SOCIAL WORK SUGGESTIONS
ER26/1930 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL COMMUNICATION MATERIALS- WEB UPDATES-UPDATES APRIL 2019
ER26/2036 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL ASSESSMENT PROCESS MAPS

ER26/2034 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL DASHBOARDS INSTRUCTIONS

ER26/2033 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - DASHBOARDS - 2014-2015

ER26/2032 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - CONFORMANCE ASSESSMENT-CONTINGENCY PLAN

ER26/2031 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - CONFORMANCE ASSESSMENT-STAFF COMMUNICATION

ER26/2024 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - WIKI - CRISIS PAYMENT PROGRAM FAQS
ER26/2023 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - VULNERABILITY INDICATORS
ER26/2022 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - TRANSFER LEGACY CLAIMS

ER26/2021 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - SOCIAL WORK - VERBAL CHANGES
ER26/2020 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - SOCIAL WORK SW DISCLOSURE OF RELATIONSHIP UPDATES
ER26/2019 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - SOCIAL WORK OCTOBER 2019
ER26/2010 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - SOCIAL WORK FB ID18245 - DEFINITION OF A RELATIONSHIP
ER26/2009 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - SOCIAL WORK CRISIS PAYMENT PROGRAM VERBAL CLAIMS-SW
ER26/2001 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - REQUEST-ACTIONED

ER26/2000 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - REQUEST

ER26/1995 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - PRISON SERVICING-FEEDBACK
ER26/1989 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - PAPERLESS CLAIMING OB UPDATES-FOR REVIEW
ER26/1988 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - PAPERLESS CLAIMING OB UPDATES
ER26/1476 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY- LEGISLATION AND POLICY - REFERENCES-POLICY LEGISLATION
ER26/1475 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY- DETERMINATIONS

ER26/1474 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY- ACCESS TO CRISIS PAYMENT

ER26/1473 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY- DELEGATIONS



ER26/1472 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY- APPROPRIATION ( CORONAVIRUS ECONOMIC REPONSE PACKAGE ) BILL (NO1) 2019-2020 EXPLANATORY MEMORANDUM FILES

ER26/1468 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 8. FEDERAL COURT

ER26/1467 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 7. ECONOMIC JUSTICE ASSOCIATION

ER26/1464 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 6. AoG

ER26/1462 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 4.LEGISLATION

ER26/1459 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - SOCIAL WORK POLICY

ER26/1458 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - POLICY SUGGESTIONS-OCYOBER 2023 POLICY - LEGISLATIONS SUGGESTIONS- ARCHIVE
ER26/1457 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - POLICY SUGGESTIONS-OCYOBER 2023 POLICY - LEGISLATIONS SUGGESTIONS

ER26/1456 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - POLICY SUGGESTIONS-FEBRUARY 2025 CUSTOMER JOURNEY-ARCHIVE

ER26/1455 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - POLICY SUGGESTIONS-FEBRUARY 2025 CUSTOMER JOURNEY

ER26/1454 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - POLICY SUGGESTIONS - ARCHIVE

ER26/1453 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - LEVEL 3 RESPONSE SUMMARY TOOL

ER26/1452 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - -LEVEL 3 HELPDESK

ER26/1451 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - LEVEL 2 HELPDESK

ER26/1946 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - MAILBOX- LEVEL 3 - CF BUILD

ER26/1945 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - MAILBOX- LEVEL 3 HELPDESK-CARER AND CAREES

ER26/1944 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - PROGRAMME INFORMATION PROCESS SIMPLIFICATION

ER26/1450 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - GUIDE UPDATES - SOCIAL WORK ASSESSMENT CHANGE

ER26/1449 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - -PRISON 14 DAY COUNT MARCH 2025

ER26/1940 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL CRISIS PAYMENT PROGRAMME INFORMATION- PAPERLESS CRISIS PAYMENT PROGRAM TRIAL-PROJECT MANAGEMENT - ASSURANCE TESTING
ER26/1935 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL CRISIS PAYMENT PROGRAMME INFORMATION-PAPERLESS CRISIS PAYMENT PROGRAM TRIAL- DOCUMENTS-CASC DOCUMENTS
ER26/1934 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL CRISIS PAYMENT PROGRAMME INFORMATION-PAPERLESS CRISIS PAYMENT PROGRAM TRIAL- CORRESPONDENCE
ER26/1933 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL CRISIS PAYMENT PROGRAMME INFORMATION- LEGAL ADVICE

ER26/1932 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL CRISIS PAYMENT PROGRAMME INFORMATION- ONE PAGERS

ER26/1931 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL COMMUNICATION MATERIALS- WEB REVIEW PILOT

ER26/1448 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - FDV DEFINITION MARCH 2023

ER26/1447 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - GUIDE UPDATES-FDV DEFINITION MARCH 2023

ER26/1446 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - GUIDE UPDATES-EXV POLICY CHANGE-ARCHIVE

ER26/1445 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - GUIDE UPDATES-EXV POLICY CHANGE

ER26/1444 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - GUIDE UPDATES-EXV FDV POLICY MARCH 2023

ER26/1443 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - GUIDE UPDATES

ER26/1442 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - DSS POLICY ESCALATIONS-PRI-CRP PRISON OR PSYCHIATRIC - POLICY-PRISON RELEASE INFORMATION NON CURRENT RECORDS
ER26/1441 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - DSS POLICY ESCALATIONS-PRI-CRP PRISON OR PSYCHIATRIC - POLICY

ER26/1440 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - DSS POLICY ESCALATIONS-PRI

ER26/1439 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - DSS POLICY ESCALATIONS-NHE

ER26/1438 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - DSS POLICY ESCALATIONS-HUM

ER26/1437 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - DSS POLICY ESCALATIONS-EXV

ER26/1432 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 1. LEGAL ADVICE - PAPERLESS CLAIMING

ER26/1436 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - DSS POLICY ESCALATIONS-EXO

ER26/1433 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 1. LEGAL ADVICE - PRI LEGAL ADVICE

ER26/1435 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - DSS POLICY ESCALATIONS-CROSS CATEGORIES

ER26/2065 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL - PCRs TSRs and Testing

ER26/1928 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL COMMUNICATION MATERIALS- WEB UPDATES-CRISIS PAYMENT PROGRAM WEB PAGE- SPECIAL HELP OCTOBER 2015
ER26/1927 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL COMMUNICATION MATERIALS- WEB UPDATES-CRISIS PAYMENT PROGRAM WEB PAGE- SPECIAL HELP MAY 2015
ER26/2041 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL PROGRAMME ASSURANCE - QUARTERLY REPORTS - QUARTER 2

ER26/2040 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL PROGRAMME ASSURANCE - PROGRAMME BRIEFS-PROGRAMME BRIEF TEMPLATE - PROGRAM BRIEF TEMPLATE
ER26/1923 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL COMMUNICATION MATERIALS- WEB UPDATES-CRISIS AND SPECIAL HELP

ER26/1922 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL COMMUNICATION MATERIALS-MYGOV PILOT- WEB PILOT REVIEW- PRISON RELEASE

ER26/1926 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL COMMUNICATION MATERIALS- WEB UPDATES-CRISIS PAYMENT PROGRAM WEB PAGE- SPECIAL HELP JANUARY 2020
ER26/1924 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL COMMUNICATION MATERIALS- WEB UPDATES-CRISIS PAYMENT PROGRAM WEB PAGE- SPECIAL HELP - DECEMBER 2015
ER26/1925 PAYMENT & SERVICE DELIVERY MANAGEMENT - REVIEWS - CRISIS PAYMENT PROGRAM - HISTORICAL COMMUNICATION MATERIALS- WEB UPDATES-CRISIS PAYMENT PROGRAM WEB PAGE- SPECIAL HELP - DECEMBER 2016
ER26/12012 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - APRIL 2026 - CUSTOMER INFORMATION - EXTERNAL COMPLAINTS CENTRELINK AND MEDICARE

ER26/12010 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - APRIL 2026 MEDICARE - CUSTOMER INFORMATION - EXTERNAL COMPLAINTS CENTRELINK AND MEDICARE

ER26/6771 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - February 2026 - CUSTOMER INFORMATION - EXTERNAL COMPLAINTS CENTRELINK AND MEDICARE

ER26/6772 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - February 2026 MEDICARE - CUSTOMER INFORMATION - EXTERNAL COMPLAINTS CENTRELINK AND MEDICARE

ER26/6775 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - March 2026 - CUSTOMER INFORMATION - EXTERNAL COMPLAINTS CENTRELINK AND MEDICARE

ER26/6776 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - March 2026 MEDICARE - CUSTOMER INFORMATION - EXTERNAL COMPLAINTS CENTRELINK AND MEDICARE

ER26/13679 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - MAY 2026 - CUSTOMER INFORMATION - EXTERNAL COMPLAINTS CENTRELINK AND MEDICARE

ER26/13678 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - MAY 2026 MEDICARE - CUSTOMER INFORMATION - EXTERNAL COMPLAINTS CENTRELINK AND MEDICARE

ER26/10350 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - F2F SSW, Emergency Claims and Health Output

ER26/10665 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - NOT Approved and Offline Activities - 2025

ER26/10664 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - NOT Approved and Offline Activities - 2024

ER26/10663 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - NOT Approved and Offline Activities - 2023

ER26/10662 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - NOT Approved and Offline Activities - 2022

ER26/12993 PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - LSR - MTH - ARO Reviews Performance Report



ER26/13120
ER26/13124
ER26/10649
ER26/10648
ER26/10645
ER26/10642
ER26/10012
ER26/10013
ER26/10014
ER26/10015
ER26/10016
ER26/10017
ER26/10018
ER26/10019
ER26/10020
ER26/10021
ER26/10022
ER26/10023
ER26/10024
ER26/10025
ER26/10026
ER26/10027
ER26/10028
ER26/10029
ER26/10030
ER26/10031
ER26/10032
ER26/10033
ER26/10034
ER26/10038
ER26/10037
ER26/10036
ER26/10035
ER26/10326
ER26/10329
ER26/10331
ER26/10847
ER26/10334
ER26/10336
ER26/10339
ER26/10770
ER26/10341
ER26/10769
ER26/10342
ER26/10345
ER26/10349
ER26/10768
ER26/12483
ER26/12454
ER26/10243
ER26/10242
ER26/10229
ER26/10230
ER26/10232
ER26/10766
ER26/10233
ER26/10667
ER26/10666
ER26/10234
ER26/10235
ER26/4226

ER26/4227

ER26/16380
ER26/1490

ER26/1489

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Error Auto Booking Failure - DHS Appointment System - 2019
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Error Auto Booking Failure - DHS Appointment System - 2020
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - F2F Urgent Payment Outlier Report

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - F2F Urgent Payment Data

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - Staff Identified - Unfinalised Activities

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - UNID Reports
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD;

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD) -

- Service Zone Central and Northern QLD (SZ CNQLD) - Weather Event Monitoring - 2024

- Service Zone Central and Northern QLD (SZ CNQLD) - Weather Event Monitoring - 2025

- Service Zone Central and Northern QLD (SZ CNQLD) - Weather Event Monitoring - 2026

- Service Zone North West NSW (SZ NWNSW) - Weather Event Monitoring - 2024

- Service Zone North West NSW (SZ NWNSW) - Weather Event Monitoring - 2025

- Service Zone North West NSW (SZ NWNSW) - Weather Event Monitoring - 2026

- Service Zone South and Northern Australia (SZ SANA) - Weather Event Monitoring - 2024

- Service Zone South and Northern Australia (SZ SANA) - Weather Event Monitoring - 2025

- Service Zone South and Northern Australia (SZ SANA) - Weather Event Monitoring - 2026

- Service Zone South East VIC (SZ SEVIC) - Weather Event Monitoring - 2024

- Service Zone South East VIC (SZ SEVIC) - Weather Event Monitoring - 2025

- Service Zone South East VIC (SZ SEVIC) - Weather Event Monitoring - 2026

- Service Zone South West NSW (SZ SWNSW) - Weather Event Monitoring - 2024

- Service Zone South West NSW (SZ SWNSW) - Weather Event Monitoring - 2025

- Service Zone South West NSW (SZ SWNSW) - Weather Event Monitoring - 2026

- Service Zone Southern QLD (SZ SQLD) - Weather Event Monitoring - 2024

- Service Zone Southern QLD (SZ SQLD) - Weather Event Monitoring - 2025

- Service Zone Southern QLD (SZ SQLD) - Weather Event Monitoring - 2026

- Service Zone Sydney Metropolitan (SZ SYDM) - Weather Event Monitoring - 2024

- Service Zone Sydney Metropolitan (SZ SYDM) - Weather Event Monitoring - 2025

- Service Zone Sydney Metropolitan (SZ SYDM) - Weather Event Monitoring - 2026

- Service Zone Tasmania North West VIC (SZ TASNWVIC) - Weather Event Monitoring - 2024
- Service Zone Tasmania North West VIC (SZ TASNWVIC) - Weather Event Monitoring - 2025
- Service Zone Western Australia (SZ WA) - Weather Event Monitoring - 2026

- Service Zone Western Australia (SZ WA) - Weather Event Monitoring - 2025

- Service Zone Western Australia (SZ WA) - Weather Event Monitoring - 2024

Service Zone Tasmania North West VIC (SZ TASNWVIC) - Weather Event Monitoring - 2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - F2F Scanning Scorecard Report
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - SSW Process Direct Handover Report
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - LSR - MTH - SME Performance Report

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD)

- Refugee Circumstance Review Appointments

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - LSR - WKL - SME Report

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - Combined F2F Skill Tag Report

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - Support for Current Workloads - JobSeeker & Parenting Payment claims
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - Workload Reduction Strategy - Output

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - Reallocations (Unassigned Outlier) Report

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F NOG and IIE Report

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Quality - Data Quality Unit - Face to Face Services Division
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Quality - Urgent Payment Data - Granted | Rejected

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Performance - Quick Ready Usage Report

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Genesys Workforce Management (GWFM) - Future impacts in Face to Face Service Delivery

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - Quality - Local Peer Support (LPS) - Technical Peer Support (TPS) - Virtual Technical Support Network (VTSN)
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division - WLM Escalations - Priority Processing - Critical Response requests

PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD)
PAYMENT & SERVICE DELIVERY MANAGEMENT - ROUTINE - F2F Services Division (FFSD)
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - Service Zone South West NSW - Local Assessment Panels - 2024
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - Service Zone South West NSW - Local Assessment Panels - 2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - Service Zone South West NSW - Local Assessment Panels - 2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - F2F Services Division (FFSD) - Service Zone Tasmania North West VIC (SZ TASNWVIC) - Historical Managed Service Plan (MSP) Digital Files
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - F2F Services Division (FFSD) - Service Zone Western Australia (SZ WA) - Historical Managed Service Plan (MSP) Digital Files
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - COVID Related Correspondence - Operational

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - Service Zone Western Australia - Local Assessment Panels - 2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - Service Zone Western Australia - Local Assessment Panels - 2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - Service Zone Western Australia - Local Assessment Panels - 2024

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - Service Zone South and Northern Australia - Local Assessment Panels - 2026
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - Service Zone South East VIC - Local Assessment Panels - 2026
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - F2F Services Division - Mailbox Cleanup 2026

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - F2F Services Division - Control Plans - Drafts - Planning - Correspondence - 2025
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - KPM PAR REPLIES AND PROGRESS UPDATES
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - KPM PAR REPLIES AND PROGRESS UPDATES-2023

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - KPM PAR REPLIES AND PROGRESS UPDATES- FRAUD AND PRI FRAUD

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - KPM PAR REPLIES AND PROGRESS UPDATES- 2023 KPM REVIEW - ARCHIVE
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-INCIDENT MANAGEMENT ISSUES-ARCHIVE-ARCHIVE IMS & PMS-CLOSED SCANNED DOCUMENTS WITH CLAIM NOT APPEARING IN PD
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - KPM PAR REPLIES AND PROGRESS UPDATES- 2023 KPM REVIEW KP1 2016
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-INCIDENT MANAGEMENT ISSUES-ARCHIVE-ARCHIVE IMS & PMS

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-INCIDENT MANAGEMENT ISSUES-ARCHIVE

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-FLEXIBLE DEBT INFO TO BE INCLUDED IN CRP
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-FLEXIBLE DEBT INFO TO BE INCLUDED IN CRP
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- EPMO REQUESTS- ONLINE CLAIM

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- EPMO REQUESTS- NPP

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- EBT ENHANCEMENT PROJECT UPDATE-UAT-C669025

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - KPM PAR REPLIES AND PROGRESS UPDATES- 2023 KPM REVIEW 2024

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- EBT ENHANCEMENT PROJECT UPDATE-UAT

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- EBT ENHANCEMENT PROJECT UPDATE
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ONLINE CLAIM-SPECS AND SYRS

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ONLINE CLAIM-PCRS

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ONLINE CLAIM-EMAILS

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ONLINE CLAIM-DEMO

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ONLINE CLAIM- CONTINGENCY

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ONLINE CLAIM

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ACCESS 2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ACCESS 2024

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ACCESS 2023 - ARCHIVE

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ACCESS-CRIPAY ACCESS 2023

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ACCESS-2020-2021-ACCESS

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- CRIPAY ACCESS

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2.ADMINISTERED PROGRAM ASSURANCE - PAR PERFORMANCE ASSURANCE REPORT 2021- 22

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- ARCHIVE-PRO SUITE

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- ARCHIVE- EMAILS

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- ARCHIVE- DIGITAL BACKLOG 2022

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- ARCHIVE- DATA SYNC ISSUE

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- ARCHIVE- 2024 RELEASES - SEPTEMBER 2024

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- ARCHIVE- 2024 RELEASES - OCTOBER 2024

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- ARCHIVE- 2024 RELEASES - NOVEMBER 2024
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND ISSUES - STAFFING DISCUSSIONS

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - ADMINISTRATED PROGRAMME ASSURANCE-BMA INFORMATION EXCHANGE REPORTS 2019-20

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND ISSUES - SUGGESTED BOUTIQUE TEAM APPROACHES MARCH 2023
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND ISSUES - SURVEY AND QUICK READY - ARCHIVE

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND ISSUES - SURVEY AND QUICK READY - FEEDBACK
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-TDP PORTFOLIO PROCESS
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 9.PROJECTS-COVID19-ICT - SyRS
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ER26/1672 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 9.PROJECTS-ATSI ACCESS CRP AND REVIEW
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ER26/1674 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 9.PROJECTS-COVID19-BVT-BVT WORKING

ER26/1217 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- ARCHIVE- 2023 RELEASES - JULY 2023

ER26/1216 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT- ARCHIVE- 2023 RELEASES - FEBRUARY 2023-UAT
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ER26/1026 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES, INQUIRY, HISTORICAL AND PROGRAM INFORMATION SHEETS - DATA-2025
ER26/2004 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - REQUEST- RTGS CHANGES- 003-07030040-PRISON RELEASE
ER26/2003 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - REQUEST- RTGS CHANGES

ER26/931 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. ADMINISTERED PROGRAM ASSURANCE - PAR PERFORMANCE ASSURANCE REPORT 2022- 23
ER26/1682 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 9.PROJECTS-COVID19-GOVERNANCE

ER26/1025 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES, INQUIRY, HISTORICAL AND PROGRAM INFORMATION SHEETS - DATA-2024
ER26/2002 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - REQUEST-CESSATION OF CHEQUES PROJECT
ER26/1999 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - REMOVAL OF PRISON TRUST ACCOUNT

ER26/1998 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - REMOVAL GOVERNMENT HOUSING DSS ADVICE
ER26/1997 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - PSYCHIATRIC CONFINEMENT

ER26/1996 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - PRISON SERVICING-FEEDBACK - TWES

ER26/1994 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - PRISON ADMISSION

ER26/1993 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - POLICY CLARIFICATION CONTACT

ER26/1992 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - PROOF OF IDENTITY

ER26/1589 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT - UAT WORK FOR 1 MAY DATE-TEST RESULTS - C570661



ER26/1590 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT - UAT WORK FOR 1 MAY DATE-TEST RESULTS - C570679

ER26/1591 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE-EMERGENCY AND CP WORKSHOP JULY 2021

ER26/1592 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE-EMERGENCY AND CP WORKSHOP JULY 2021-APPROVALS

ER26/1593 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE-NHE TOOL PROCESSING JULY AUGUST 2021

ER26/1594 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE-NHE TOOL PROCESSING EMAILS

ER26/1595 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE-NHE TOOL PROCESSING JULY AUGUST 2021- SPECS

ER26/1596 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE-NHE TOOL PROCESSING - JULY AUGUST 2021 -TASKCARD

ER26/1597 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE-REFUGEES AND NHE

ER26/1598 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP PRI

ER26/1599 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP PRI - FUTURE REMOTE SERVICING

ER26/1600 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP PRI - INCARCERATED CUSTOMERS

ER26/1601 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP PRI - PRISON RELEASE

ER26/1602 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP PRI - STATE PUBLIC TRUSTEES

ER26/1603 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP PRI - ISSUES AND COMMS

ER26/1604 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP PRI - STAFFING STRATEGY PROPOSAL

ER26/1605 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - TELEPHONY IMPROVEMENTS

ER26/1606 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF UAT-UAT FOR 1 JUNE-SRO SIGN OFF

ER26/1607 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - AGDPR

ER26/1608 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - COMPLAINTS

ER26/1609 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - CONTINGENCY PLAN CRP .SCO INNVOCATION DVF and TAILORED PROGRAMS
ER26/1610 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - CRISIS PAYMENT-GENERAL TPS 2023

ER26/1611 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - CRISIS PAYMENT-GENERAL NHE CLOSE AND OLC PRESO

ER26/1612 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - CRISIS PAYMENT-TPS AND INFOR FORNM GM ETC

ER26/1613 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - CRISIS PAYMENT-TPS AND INFORMATION FOR NM GM ETC-ARCHIVE

ER26/2070 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - SYSTEM REQUIREMENTS - SPECIFICATIONS-SyRS

ER26/1614 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - CRISIS PAYMENT-DRP AND CRP AND CRP EXO

ER26/1615 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - ECE

ER26/1617 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EVP

ER26/1618 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND EXV ISSUES

ER26/1619 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND EXV ISSUES - DATA

ER26/902 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - ADMINISTRATED PROGRAMME ASSURANCE-BMA INFORMATION EXCHANGE REPORTS 2020-21 FY-INFORMATION EXCHANGE REPORTS- 2022-2023 - Q2
ER26/2071 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - WHEN DID CRISIS PAYMENT PROGRAM AND ESSENTIAL MEDICAL EQUIPMENT PAYMENT START

ER26/2018 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - SOCIAL WORK OBT7093 RTGS UPDATE

ER26/1354 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-TRANSITION TO ONLINE - ICT - SYRS-FAMILY AND DOMESTIC VIOLENCE-SPECS - SIGNED OFF
ER26/2017 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - SOCIAL WORK NOVEMBER 2019

ER26/2016 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - SOCIAL WORK MOC CHANGES

ER26/903 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - ADMINISTRATED PROGRAMME ASSURANCE-BMA INFORMATION EXCHANGE REPORTS 2020-21 FY-INFORMATION EXCHANGE REPORTS- 2022-2023 - Q3
ER26/904 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - ADMINISTRATED PROGRAMME ASSURANCE-BMA INFORMATION EXCHANGE REPORTS 2020-21 FY-INFORMATION EXCHANGE REPORTS- 2022-2023 - Q4
ER26/905 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - ADMINISTRATED PROGRAMME ASSURANCE-BMA INFORMATION EXCHANGE REPORTS 2022-23 - EMAILS

ER26/906 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - ADMINISTRATED PROGRAMME ASSURANCE-BMA INFORMATION EXCHANGE REPORTS 2022-23 - Q1

ER26/907 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - ADMINISTRATED PROGRAMME ASSURANCE-BMA INFORMATION EXCHANGE REPORTS 2022-23 - Q2

ER26/1351 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-TRANSITION TO ONLINE - ICT - SYRS-EXTREME CIRC OTHER-PREVIOUS DRAFT

ER26/1620 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND EXV ISSUES - DATA DEEP DIVE

ER26/1621 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND EXV ISSUES - DATA DEEP DIVE - DATA DEEP DIVE EXO GRA JUNE 2023
ER26/1622 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND EXV ISSUES - DATA DEEP DIVE - DATA DEEP DIVE EXO GRA JUNE 2023 - EXO SKILL TAGS DECEMBER 2022
ER26/1623 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND EXV ISSUES - EMAIL FOR ***** RE PILOT FORJT

ER26/1624 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND EXV ISSUES - EMAIL FOR ***** RE PILOT FOR JT - REFERENCE SAMPLE EMAILS
ER26/1625 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 8. PROGRAM MANAGEMENT - EXO AND EXV ISSUES - EMAIL TO ******* RE CRP MAY 2023

ER26/2015 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - SOCIAL WORK - FDV STRATEGY

ER26/2043 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL PROGRAMME ASSURANCE - SERVICE CATALOGUE

ER26/2044 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - DIGITAL ENABLEMENT JSK ONLINE CLAIM

ER26/2045 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - ONLINE CLAIM FOR CRISIS PAYMENT PROGRAM

ER26/2046 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - PAPERLESS CRISIS PAYMENT PROGRAM

ER26/2047 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - PAPERLESS CRISIS PAYMENT PROGRAM - CORRESPONDENCE

ER26/2048 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - PAPERLESS CRISIS PAYMENT PROGRAM - CORRESPONDENCE - CASDC DOCUMENTS

ER26/1353 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-TRANSITION TO ONLINE - ICT - SYRS-FAMILY AND DOMESTIC VIOLENCE-SPECS
ER26/2042 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL PROGRAMME ASSURANCE - QUARTERLY REPORTS - QUARTER 3

ER26/2039 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL PROGRAMME ASSURANCE - PROGRAMME BRIEFS-PROGRAMME BRIEFS - HUMANITARIAN PROGRAMME
ER26/2038 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL PROGRAMME ASSURANCE - PROGRAMME BRIEFS-ARCHIVE

ER26/2037 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL PROGRAMME ASSURANCE - PROGRAMME BRIEFS

ER26/2035 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL PROCESS MAPS

ER26/2030 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - CONFORMANCE ASSESSMENT-REPORT SUMMARY

ER26/2029 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - CONFORMANCE ASSESSMENT-REPORT

ER26/2028 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - CONFORMANCE ASSESSMENT-CORRESPONDANCE

ER26/2027 PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - CONFORMANCE ASSESSMENT-ACTION ITEMS
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - PAPERLESS CRISIS PAYMENT PROGRAM - CORRESPONDENCE - DRAFT AND WORKING DOCUMENTS
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL DOCUMENTS - PISTM PHASES

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL DOCUMENTS - PISTM PHASES- PHASE 1

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL DOCUMENTS - PRISON SERVICING

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-TRANSITION TO ONLINE - ICT - SYRS-EXTREME CIRC OTHER

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - PAYMENT INTEGRITY RISK MANAGEMENT

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL DOCUMENTS - PRISON SERVICING - CRISIS PRISON PRE-RELEASE TRIAL
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - WPIT

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL DOCUMENTS - TOOLS - CONFORMANCE REPORT FORM UPDATES

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL DOCUMENTS - TOOLS - SCRIPTS - ENHANCEMENT

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL DOCUMENTS - TOOLS-SCRIPTS- PRISON SERVICING

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL DOCUMENTS - TOOLS-SCRIPTS - REMEDIATION WORK

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL DOCUMENTS - TOOLS - SCRIPTS - SERVICES AUSTRALIA

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL DOCUMENTS - TOOLS - SCRIPTS - WAPR

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - USER SPECIFICATIONS - IMMEDIATE PAYMENT

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - USER SPECIFICATIONS - CRISIS PAYMENT PROGRAM

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - TOOLS - WPIT

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - ARCHIVES

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - WHEN DID CRP AND EMEP START

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM HISTORICAL - SPECIFICATIONS - ISIS ASSESSMENT AND LETTERS

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - SPECIFICATIONS-PROCESS DIRECT

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - SPECIFICATIONS-SAP UPDATES(FHA LETTERS,FHA DEBTS)

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - SYSTEM REQUIREMENTS - SPECIFICATIONS

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF UAT - UAT FOR 1 JUNE- C569320
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT FOR 1 JUNE RESULTS-C569352
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT for 1 JUNE - C570661

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT FOR 1 JUNE - C570679

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT - UAT FOR 1 JUNE-C572532
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT - UAT FOR END OF JUNE CHANGES
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT - UAT FOR FIX POST 1 JUNE

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT - UAT FOR FIX POST 1 JUNE-UAT RESULTS
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT - UAT WORK FOR 1 MAY DATE
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT - UAT WORK FOR 1 MAY DATE-EXAMPLES AND SAMPLES
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT - UAT WORK FOR 1 MAY DATE-TEST ALLOCATION
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 7.PROGRAM OPERATIONS - CRP NHE TURN OFF- UAT - UAT WORK FOR 1 MAY DATE-TEST RESULTS - C56812
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-TRANSITION TO ONLINE - FORMS-PRISON RELEASE

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-TRANSITION TO ONLINE - FORMS-OTHER EXTREME CIRCUMSTANCES
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-TRANSITION TO ONLINE - FORMS-HUMANITARIAN
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-TRANSITION TO ONLINE - INTERNAL COMMS-OPERATIONAL BLUEPRINT-OB FILE OWNERSHIP-OWNED BY DAC
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - FEEDBACK - NATIONAL HEALTH EMERGENCY

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - HISTORICAL - OPERATIONAL BLUEPRINT - FEEDBACK - NATIONAL HEALTH EMERGENCY- CONFUSION AROUND DOCTOR ISOLATION
PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-TRANSITION TO ONLINE - INTERNAL COMMS-CONTINGENCY PLAN

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM 9.PROJECTS-CrP NEW INITIATIVE2025

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 5. ICT-TRANSITION TO ONLINE - INTERNAL COMMS-OPERATIONAL BLUEPRINT-OB FILE OWNERSHIP-OWNED BY COMPLIANCE
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENTS PROGRAM - 9PROJECTS-CrP NEW INITIATIVE2025 - BENEFITS
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENTS PROGRAM - 9PROJECTS- DESIGN SESSION MAY 2024 - ARCHIVE
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 9.PROJECTS-COVID19- COVID 19 SCHEDULE

PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2.ADMINISTERED PROGRAM ASSURANCE - PAR PERFORMANCE ASSURANCE REPORT 2023- 24 Q3
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SERVICE DEVELOPMENT AND IMPROVEMENT - CRISIS PAYMENT PROGRAM - 2.ADMINISTERED PROGRAM ASSURANCE - POST PAYMENT TRANSACTION TESTING-2024-CRP EXO
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SIGNIFICANT (RNA) - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES, INQUIRY, HISTORICAL AND PROGRAM INFORMATION SHEETS - MARCH AND JULY 2021
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PAYMENT & SERVICE DELIVERY MANAGEMENT - SIGNIFICANT (RNA) - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES - 2025 - ARCHIVE

PAYMENT & SERVICE DELIVERY MANAGEMENT - SIGNIFICANT (RNA) - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES, INQUIRY, HISTORICAL AND PROGRAM INFORMATION SHEETS - FACTSHEET - MARCH AND OCTOBER 2020
PAYMENT & SERVICE DELIVERY MANAGEMENT - SIGNIFICANT (RNA) - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES, INQUIRY, HISTORICAL AND PROGRAM INFORMATION SHEETS - FACTSHEET - JULY 2020

PAYMENT & SERVICE DELIVERY MANAGEMENT - SIGNIFICANT (RNA) - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES, INQUIRY, HISTORICAL AND PROGRAM INFORMATION SHEETS - HISTORICAL-OCTOBER 2020-ds backpocket
PAYMENT & SERVICE DELIVERY MANAGEMENT - SIGNIFICANT (RNA) - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES, INQUIRY, HISTORICAL AND PROGRAM INFORMATION SHEETS - FEBRUARY,JUNE AND OCTOBER 2015
PAYMENT & SERVICE DELIVERY MANAGEMENT - SIGNIFICANT (RNA) - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES, INQUIRY, HISTORICAL AND PROGRAM INFORMATION SHEETS - HISTORICAL-DS BACKPOCKET SENATE ENQUIRY COVID
PAYMENT & SERVICE DELIVERY MANAGEMENT - SIGNIFICANT (RNA) - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES, INQUIRY, HISTORICAL AND PROGRAM INFORMATION SHEETS - HISTORICAL-BACKPOCKET

PAYMENT & SERVICE DELIVERY MANAGEMENT - SIGNIFICANT (RNA) - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES, INQUIRY, HISTORICAL AND PROGRAM INFORMATION SHEETS - HISTORICAL-AUGUST AND OCTOBER 2021
PAYMENT & SERVICE DELIVERY MANAGEMENT - SIGNIFICANT (RNA) - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES, INQUIRY, HISTORICAL AND PROGRAM INFORMATION SHEETS - GOVERNMENT RESPONSE TO NEWSTART INQUIRY
PAYMENT & SERVICE DELIVERY MANAGEMENT - SIGNIFICANT (RNA) - CRISIS PAYMENT PROGRAM - 3.MINISTERIAL EXECUTIVE BRIEFINGS- SENATE ESTIMATES - 2025 - OCTOBER
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SERVICE DELIVERY (SAU) - PLANNING - CRISIS PAYMENT PROGRAM - 6. LEGAL AND POLICY 2.POLICY - DSS POLICY ESCALATIONS
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SERVICE DELIVERY (SAU) - ROUTINE - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 4. COMMUNICATIONS AND TRAINING - OPERATIONAL BLUEPRINT - 003-07030000

SERVICE DELIVERY (SAU) - ROUTINE - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 4. COMMUNICATIONS AND TRAINING - OPERATIONAL BLUEPRINT - 003-07010000

SERVICE DELIVERY (SAU) - ROUTINE - CRISIS PAYMENT PROGRAM - 2. CRISIS PAYMENT 4. COMMUNICATIONS AND TRAINING - OPERATIONAL BLUEPRINT - 003-06010000
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ER26/7596 SERVICE DEVELOPMENT & SUPPORT - RESEARCH - myGov Credentials for Service Centre Check In- Round 1- User research and concept testing- Transcripts, Recordings and Consent Forms- 2026

ER26/4985 SERVICE DEVELOPMENT & SUPPORT - RESEARCH (COPIES) - myGov App Product Pilot - Round 1 - User Research and Concept Testing - Sign in settings feedback and app experience - Transcripts, recordings and consent forms - 2026
ER26/12555 SERVICE DEVELOPMENT & SUPPORT - RESEARCH (COPIES) - myGov App Product Pilot - Round 2 - User Research and Concept Testing - General app experience, App strategy, Security dashboard step up - Transcripts, recordings and consent forms - 2026
EF18/7782 SOCIAL WELFARE DEVELOPMENT - POLICY (ROUTINE) - Cashless Debit Card - Merchants - Workarounds - Gift Cards

EF18/50477 SOCIAL WELFARE DEVELOPMENT - POLICY (ROUTINE) - Cashless Debit Card - Merchants - Workarounds - Afterpay

ER26/11170 SOCIAL WELFARE SERVICES - PROCEDURES (WORKING PAPERS) - Stillborn Baby Payment New Claim - Process Direct

ER26/536 SOCIAL WELFARE SERVICES - PROCEDURES (WORKING PAPERS) - Manual Reviews

EF18/38834 SOCIAL WELFARE SERVICES - REPORTING (ROUTINE) - Cashless Debit Card Desktop Analysis 2018 - Systemware - Report



