[image: ]	

OFFICIAL

Rent Assistance rent review and verification
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Rent Assistance rent verification and review
Information is current as of August 2026.
We automatically assess for Rent Assistance if either: 
· a new claim is submitted for an eligible Centrelink payment 
· rent or accommodation details are updated when getting an eligible Centrelink payment. 
To make sure a Centrelink customer is getting the right amount of Rent Assistance, they may need to verify their rent or accommodation details. We may also ask them to review their details from time to time.
Rent verification
If someone submits a claim or is getting an eligible Centrelink payment from us and they update their rent or accommodation details, we may ask them to verify if any of the following change:
· their address
· the rent amount
· the kind of accommodation they’re living in
· who they’re living with.
To verify their details, we need a copy of their tenancy agreement or a Rent Certificate. They can submit it online, by post or at a service centre. 
To submit it online through myGov:
1. sign into their myGov account and select Centrelink
2. select Upload documents from the Favourite services on the homepage
3. follow the instructions to upload your document.
If they need help, they can use our Upload documents help guide on our website by typing QC 37501 into the search.
Rent review
When someone is getting a payment from us, we sometimes ask fora review of rent and accommodation details by sending them a letter using their preferred notification channel. We do this to make sure their details are up to date and they’re getting the right amount of Rent Assistance. 
If they get letters online, they can check their myGov Inbox. If both members of a couple get a letter, only one person needs to complete the review. 
They must complete the review by the due date in the letter one of these ways: 
· online, if their Centrelink online account is linked to myGov
· using phone self service
· calling the dedicated phone number in their letter.
After a review, we’ll sometimes send them a Rent Certificate to confirm their accommodation details.
Completing a Rent Certificate form
If we send a Rent Certificate form to confirm their details, they must sign the certificate and return it by the due date. If they don’t their Rent Assistance will stop.
When they return the completed form, it must either:
· be signed by their landlord or accommodation provider
· include a copy of their lease or tenancy agreement.
If they include a copy of their lease or tenancy agreement, their landlord or accommodation provider doesn’t need to sign the Rent Certificate.
They can submit the completed Rent Certificate form, and if needed, a lease or tenancy agreement one of these ways:
· online, if their Centrelink online account is linked to myGov
· by post 
· at a service centre.
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