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Services Australia Instrument of Delegation and Authorisation for Human 
Resources Related Matters 2026.1 
 

I, David Hazlehurst, Chief Executive Officer, Services Australia, make this instrument of delegation and authorisation under the following: 

• Public Service Act 1999, section 20 and subsection 78(7); 

• Public Service Regulations 2023, subsection 105(3); 

• Australian Public Service Commissioner’s Directions 2022, subsection 69(1); 

• Public Service Classification Rules 2000, subrule 13(1); 

• Long Service Leave (Commonwealth Employees) Act 1976, subsection 9(1) 

• Long Service Leave (Commonwealth Employees) Regulations 2016, paragraph 14(2)(b); 

• Maternity Leave (Commonwealth Employees) Act 1973, subsection 11(1); 

• Safety, Rehabilitation and Compensation Act 1988, section 41A; 

• Public Interest Disclosure Act 2013, subsection 77(1); 

• National Anti-Corruption Commission Act 2022, subsection 277(1); 

• Services Australia Enterprise Agreement 2024-2027, subclause A4.1;  

• Services Australia Medical Officers Enterprise Agreement 2024-2027, subclause A4.1; and 

• any determination under subsection 24(1) of the Public Service Act 1999 applicable to a Senior Executive Service employee of Services Australia, subclause 
A4.1. 

 

Dated: March 2026 

 

__________________________ 

Randall Brugeaud, Acting Chief Executive Officer, Services Australia  
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Part 1 – Name 
1.1 This Instrument is the Services Australia Instrument of Delegation and Authorisation for Human Resource Matters 2026.1. 

 

Part 2 – Commencement 
2.1 This Instrument commences on the day it is signed. 

 

Part 3 – Revocation  
3.1 On commencement of this Instrument, I revoke the Services Australia Instrument of Delegation and Authorisation for Human Resource Matters 2025.2. 
 

Part 4 – Delegation and Authorisation 
4.1 Subject to this Instrument, each person who, from time to time, occupies or performs the duties of an office that falls within an office category listed in Schedule 1 is: 

a. delegated powers and functions as specified by the terms of Schedule 2; and 

b. authorised to exercise or perform powers and functions as specified by the terms of Schedule 2. 

4.2 A person who occupies or performs the duties of an office that falls within the office categories described in columns ‘DCEO’, ‘GM’, ‘NM’, ‘EL2’, ‘EL1’ or ‘APS5/6’ of Schedule 2 may 
only exercise or perform a power or function delegated or authorised to that office in respect of an employee who is under their control. Where the power or function being 
exercised is the power to engage an employee or related to movement between agencies, the power will extend to engaging or moving employees who are or will be under the 
control of the person exercising the power following engagement or movement. 

4.3 For the purposes of Schedule 1, the meaning of “person who, from time to time, occupies or performs the duties of a position classified as or equivalent to” includes: 

a. Australian Public Service (APS) employees of Services Australia; 

b. APS employees seconded to Services Australia from another APS agency; 

c. persons seconded to Services Australia from the Australian Federal Police; 

d. persons seconded to Services Australia from the Australian Parliamentary Service; 

e. persons seconded to Services Australia from a state or territory government authority. 

For the purposes of Schedule 1, the meaning of “person who, from time to time, occupies or performs the duties of a position classified as or equivalent to” does not include 
contractors, consultants or labour-hire personnel. 

4.4 This Instrument does not delegate powers under the PSA, PSR, APSCD or PSCR to an ‘outsider’ unless the APSCr has provided the relevant written consent. See PSA subsection 
78(8); PSR subsection 105(4); APSCD subsection 69(2); and/or PSCR subrule 13(2).
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ID Source Description of Power or Function GM 

ACC.02 NACC 43(4) Request permission from the NACC to take action despite a 
stop action direction No 

ACC.03 NACC 44(2), 52, 
54, 160, 171, 226 

Provide the NACC Commissioner with: 

• details of action taken in relation to an issue 
• progress or completion reports on an investigation that 

the NAC Commissioner refers to the agency 

information about follow-up action on recommendations in 
NAC Commissioner reports 

No 

ACC.04 
NACC 53, 153, 
157, 166, 167, 
170, 231 

Receive and respond proposed findings in a NACC report No 

ACC.05 

NACC 54, 151, 
158, 159, 160, 
164, 171, 217, 
224, 225, 226, 230 

Advise whether information is considered sensitive No 

ACC.06 NACC 44(1) Take certain actions despite stop action direction No 

ACC.07 NACC 51 Comply with directions about planning and conduct of 
investigation under paragraph 41(1)(c) No 

ACC.08 NACC 57 Comply with a direction from the Commissioner to produce 
information, or document or item relevant to investigation No 

ACC.09 NACC 154 Receive investigation report where investigation concerns 
conduct of agency staff No 

ACC.10 NACC 220 Receive copy of inquiry report from Inspector and/or copy 
of protected information No 

ACC.11 NACC 223 Be consulted by Inspector No 
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Public Governance, Performance and 

Accountability Act 2013 (Chief Executive 

Officer, Services Australia) Delegation 

I, David Hazlehurst, Chief Executive Officer, Services Australia, under subsection 110(1) 

of the Public Governance, Performance and Accountability Act 2013 (PGPA Act), with 

effect on and from 9 February 2026: 

1. DELEGATE to each Services Australia employee from time to time holding, 

occupying or performing the duties of the positions as specified in Column 2 of the 

attached schedules, the specified powers and functions, subject to the specified limits. 

2. REVOKE previous Instrument of Financial Delegation which came into effect on 

17 November 2025. 

Dated     

David Hazlehurst 

Chief Executive Officer, Services Australia 
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Schedule 1 – Standard Financial Delegations (PGPA Act) 
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COLUMN 

1 

ITEM 

NO. 

COLUMN 2 

POSITION 

COLUMN 3 

PGPA ACT 

REFERENCE 

COLUMN 4 

SPECIFIED POWERS AND FUNCTIONS UNDER  

Public Governance, Performance and Accountability 

Act 2013 

COLUMN 5 

LIMIT1 

13 

SES Band 2, 

General Manager or 

equivalent 

section 23(3) 
Commit relevant money - D4 - General 

Expenditure 
Limit of available budget 

14 section 23(1) 
Enter into, vary and administer an arrangement - 

D4 - General Expenditure 
Limit of available budget 

15 section 60 Enter into a guarantee, indemnity or warranty 
Less than 5% and less than $5 

million3 

16 section 60 Enter into a guarantee, indemnity or warranty 
Venue, car or equipment hire 

in Australia only4 

17 section 77 Authorise a repayment of money received Limit of available budget 

 

 
1 Where applicable, delegations must be exercised in accordance with the PGPA (Finance Minister to Accountable Authorities of Non-

Corporate Commonwealth Entities) Delegation 2022 and the Agency’s Accountable Authority Instructions (AAIs). 
2 Limit of budget available means the amount of all funds available to the position. For example, total Group budget for an SES Band 3, 

total Division budget for an SES Band 2. 
3 In this document “Less than 5% and less than $5 million” means the likelihood of the event triggering the contingent liability must be less 

than 5% and, the most probable expenditure that would need to be made in accordance with the arrangement, if the event occurred, would 

be less than $5 million.  The Finance Minister’s instrument of delegation includes further limitations. 
4 In this document “Venue, car or equipment hire in Australia only” means the delegate may only grant an indemnity, guarantee or 

warranty, involving a contingent liability if the arrangement relates to the hire of a venue, a vehicle or equipment in Australia. 
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Schedule 1 – Standard Financial Delegations (PGPA Act) (Cont’d) 
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Schedule 1 – Standard Financial Delegations (PGPA Act) (Cont’d) 
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Schedule 2 – Corporate Enabling Group Role Specific Financial Delegations (PGPA Act)  
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Schedule 2 – Corporate Enabling Group Role Specific Financial Delegations (PGPA Act) (Cont’d) 
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Schedule 2 – Corporate Enabling Group Role Specific Financial Delegations (PGPA Act) (Cont’d) 
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Schedule 3 – Service Delivery Excellence Group Role Specific Financial Delegations (PGPA Act) 
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COLUMN 

1 

ITEM 

NO. 

COLUMN 2 

POSITION 

COLUMN 3 

PGPA ACT 

REFERENCE 

COLUMN 4 

SPECIFIED POWERS AND FUNCTIONS 

UNDER  

Public Governance, Performance and Accountability 

Act 2013 

COLUMN 5 

LIMIT16 

SERVICE DELIVERY EXCELLENCE GROUP 

 

Schedule 4 – Strategy and Performance Group Role Specific Financial Delegations (PGPA Act) 

COLUMN 

1 

ITEM 

NO. 

COLUMN 2 

POSITION 

COLUMN 3 

PGPA ACT 

REFERENCE 

COLUMN 4 

SPECIFIED POWERS AND FUNCTIONS 

UNDER  

Public Governance, Performance and Accountability 

Act 2013 

COLUMN 5 

LIMIT16 

STRATEGY AND PERFORMANCE GROUP 

3 SES Band 2, 

Communications 

Division 

section 23(3) Commit relevant money - D1 - ICT Expenditure Limit of available budget 

4 section 23(1) 
Enter into, vary and administer an arrangement - 

D1 - ICT Expenditure 
Limit of available budget 

 

 

 

 
16 Where applicable, delegations must be exercised in accordance with the PGPA (Finance Minister to Accountable Authorities of 

Non-Corporate Commonwealth Entities) Delegation 2022 and the Agency’s AAIs. 
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Schedule 5 – Technology and Digital Programs Group Role Specific Financial Delegations (PGPA Act) 
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Schedule 6 – Program Design Group and Customer Service Delivery Group Role Specific Financial 

Delegations (PGPA Act) 
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Schedule 7 – Payments and Integrity Group Role Specific Financial Delegations (PGPA Act) 
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Schedule 8 – PGPA Rule Role Specific Financial Delegations  
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