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Debt Enforcement  
Referral to Debt Enforcement 

Table1 

Summary: Table 1: this table explains when and how to refer customers to debt enforcement 

Referral criteria Debt Enforcement initiated in court by Child support  
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To clarify any of the above requirements or to discuss the case specifics, 
contact the Debt Enforcement Gateway Officer. 

 

Debt Enforcement initiated in court by a customer  

• A request is made for a debt certificate, and/or 
• The Family Court requests the customer supply a certificate of debts 

and/or  
• The customer is taking private court action to recover the debt. Tell 

the customer they need to provide in writing their intention to 
commence court action 

To clarify any of the above requirements or to discuss the case specifics, 
contact the Debt Enforcement Gateway Officer. 

 

Referral method Debt Enforcement initiated in court by Child support  

Referrals are assessed for suitability within 3 working days unless further 
searches or information is needed to make a decision. In these situations 
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the referring officer will be kept up to date of the progress of the 
referral. 

The referring officer needs to continue to work on the case until they are 
notified of the referral outcome. 

 

Court action initiated by customers  

ø 

 

Locked to Debt Enforcement 

Table 2 

Summary: Table 2: this table has the referral process for customers locked to a Service Officer or 
a position in Debt Enforcement  

Referral criteria The customer is locked to a Debt Enforcement Service Officer or a 
position in Debt Enforcement.  

 

Referral method  
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Outside business 
hours/transfer 
unsuccessful  

Issue considered non urgent  

Issue considered urgent  

If the customer is:  

 

ø 
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