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Housing providers and Rent Assistance
[bookmark: _Toc47611520]Housing providers and Rent Assistance
Information is current as at August 2026.
What Rent Assistance is
[bookmark: _Toc168643763]Rent Assistance is a regular extra Centrelink payment we’ll automatically pay someone if they meet all the following:
get an eligible Centrelink payment from us
pay the minimum amount of rent or accommodation costs
live in an eligible accommodation type. 
If you provide community or disability housing there’s things you need to do to help your tenants get the right amount of Rent Assistance.
What you need to tell us
If you use Electronic Verification of Rent (EVoR) you can update your tenants’ rent amount for them between 15 and 50 days before the rent changes. You can’t use EVoR outside this timeframe. Your tenant must update their rent amount themselves. 
If you use EVoR to tell us about a rent amount change, you don’t have to sign a Rent Certificate. 
To use EVoR you need to have a contract with us, and you also need to get consent from your tenant. You need to do this before you can change their rent amount with us.
You can find out more including how to apply for EVoR on our website servicesaustralia.gov.au/evororgs or by typing QC 23176 into the search. 
If you don’t use EVoR, your tenant must update their rent amount and accommodation details directly with us themselves within 14 days.
What you need to tell your tenants
If you use EVoR and you can’t update your tenants’ rent amount, you need to tell your tenant to update their rent amount themselves within 14 days. 
They must update other accommodation detail changes themselves within 14 days including if any of the following occur:
their rent amount or accommodation costs change
their type of accommodation changes
they’re address changes
their marital or relationship status changes
people are moving in or out of the house they live in
they plan to travel outside Australia.
If you don’t use EVoR, tell your tenants they must update their rent amount and accommodation details directly with us within 14 days one of these ways:
online, if their Centrelink online account is linked to myGov
by calling their regular payment line
at a service centre. 
To tell us online they can:
1. sign in to their myGov online account and select Centrelink
2. select MENU from their homepage
3. select My details
select Personal and contact details then select Update accommodation details. 
If they need help tell them can use our Update address, accommodation and contact details help guide by typing QC 37491 into the search on our website.
Centrepay
If you’re a Centrepay approved business, tenants getting an eligible payment can choose to pay their rent straight to you using Centrepay. 
You need to tell them to update their rent amount and accommodation details, and their Centrepay deduction separately. They can’t update them at the same time.
They must tell us about changes within 14 days so we can check they’re still eligible for Rent Assistance. 
They can tell us any of the following ways:
online, if their Centrelink online account is linked to myGov
by calling their regular payment line
at a service centre. 
If they need help to cancel their Centrepay deduction tell them they can use our Cancel a current Centrepay deduction help guide by typing QC 40646 into the search on our website.
If they need help to update their Centrepay deduction tell them they can use our Update or suspend a current Centrepay deduction help guide by typing QC 400651 into the search on our website.
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