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About Rent Assistance
Information is current as of August 2026.
Rent Assistance is a regular extra payment we automatically pay someone if they meet all the following:
· get an eligible Centrelink payment from us
· pay the minimum amount of rent or accommodation costs
· live in an eligible accommodation type. 
Eligible payments
To get Rent Assistance, a Centrelink customer must be getting an eligible payment from us. 
We’ll check if someone can get Rent Assistance when they submit a new claim for any of the following eligible payments:
· ABSTUDY Living Allowance, if they’re 24 or younger special rules apply
· Age Pension
· Austudy
· Carer Payment
· Disability Support Pension, if they’re 20 or younger special rules apply
· Family Tax Benefit - Part A at more than the base rate
· Farm Household Allowance
· JobSeeker Payment, if they’re 25 or younger special rules may apply
· Parenting Payment partnered and single
· Special Benefit
· Youth Allowance, if they’re 24 or younger special rules may apply.
If they’re 25 or younger, some payments have special rules for Rent Assistance. Read more about the special rules for Rent Assistance for people 25 or younger on our website by typing QC 52077 into the search. 
Eligible accommodation types and costs
A person getting an eligible payment from us must also be paying one of these accommodation costs in an eligible accommodation type:
· rent
· fees in a retirement village
· fees in an over 55’s village or lifestyle park
· lodging
· board and lodging
· site or mooring fees.
Find out more about eligible rent or accommodation types on our website by typing QC 81317 into the search. 
How much Rent Assistance a Centrelink customer can get
The amount of Rent Assistance someone can get depends on how much rent or accommodation costs they pay. There’s a minimum amount of rent or accommodation costs they need to pay to get Rent Assistance. 
We work out the amount of Rent Assistance up to the maximum amount using the amount of rent or accommodation costs they pay. 
We update Rent Assistance rates on 20 March and 20 September each year in line with the Consumer Price Index.
Find out more about how much they can get on our website by typing QC 51757 into the search.
If a Centrelink customer’s circumstances change
To make sure we’re paying the right amount of Rent Assistance, we need to know about any change of circumstances within 14 days. 
A change of circumstance can include any of the following:
· a change or correction to their name
· changes to a rent amount or accommodation cost or type 
· a change of address
· marital or relationship status changes
· people moving in or out of the house they live in
· plans to travel outside Australia.
Find out more about change of circumstances for Rent Assistance on our website by typing QC 38866 into the search.
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