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Thoéng tin va tro’ giup vé cac dich vu cham séc
ngwoi cao tuoi

My Aged Care cung cap cho quy vi théng tin va trg gitp vé cac dich vu chdm séc ngudi cao tudi
do chinh ph tai tro. Aged Care Specialist Officers (Cac Nhan vién Chuyén trach Cham soc Ngu i
cao tudi, ASCO) culia chung t6i cé thé gitp quy vi hiéu ré nhirng ho trg nao hién co.

ACSO lam céng viéc gi

Ho c6 thé gilp quy vi bang cach:

e cung cép thong tin vé cac loai hinh dich vu cham séc ngudi cao tudi khac nhau, chi phi va cach
bat dau nhan tro giup

e gidi thiéu quy vi dén mot td chirc danh gia dé dwoc danh gia chdm séc ngudi cao tudi
e dang ky mot ngwdi hd tror dé gitp quy vi lam viéc véi My Aged Care

e két ndi quy vi v&i cac dich vu hé tro & dia phwong.

Cach quy vi c6 thé trao déi véi ACSO

Quy vi c6 thé trao dbi vai ACSO tai mot sb trung tam dich vu clia chung t6i hodc qua viéc tro
chuyén video trén may tinh hoac thiét bi di dong ctia quy vi.

Quy vi c6 thé dét lich hen mi&n phi véi ACSO bang cach:

e g0i 131 202 dé trao ddi v&i chung téi bang ngén ngir clia quy vi

e dén mot trung tdm phuc vu cla Services Australia & dia phwong quy vi, hodc

Nf-,u quy vi can théng dich vién khi goi dién hodc dén gap chung téi, ching t6i sé cung cap mién

phi.

Pé biét thém thong tin

Dé tim hiéu thém vé My Aged Care va ACSO, quy vi c6 thé:

e vao trang mang myagedcare.gov.au

o truy cap servicesaustralia.gov.au/myagedcarefacetoface

e goi duwong day cham s6c ngwdi cao tudi cua Services Australia theo s6 1800 227 475 tir Thiy
Hai dén Th& Sau, 8 gid sang dén 5 gi& chiéu.

Tuyén bo mién trir trach nhiém

Thong tin trong &n pham nay chi nham muc dich hwong dan vé tro' cap va dich vu. Quy vi co trach
nhiém quyét dinh xem quy vi cé mudn nép don xin trg' cap hay khéng va phai ndp don phu hop véi
hoan canh cu thé ctia minh.
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Information and help about aged care services

My Aged Care gives you information and help about government-funded aged care services. Our
Aged Care Specialist Officers (ACSOs) can help you understand what support is available.

What does an ACSO do
They can help you by:

¢ giving information about different types of aged care services, costs and how to start getting
help

¢ referring you to an assessment organisation for an aged care assessment
o setting up a registered supporter to help you deal with My Aged Care

e connecting you to local support services.

How you can speak with an ACSO

You can speak with an ACSO at some of our service centres or through video chat on your
computer or mobile device.

You can book a free appointment with an ACSO by:

o calling 131 202 to speak with us in your language

e asking at your local Services Australia service centre.

If you need an interpreter when you call or visit us, we will provide one for free.

For more information

To find out more about My Aged Care and ACSOs, you can:

¢ go to myagedcare.gov.au

e go to servicesaustralia.gov.au/myagedcarefacetoface

e call Services Australia aged care line on 1800 227 475 between Monday to Friday 8 am to
5 pm.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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