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UHcpopmaumm n nomoLl okony ycnyrute 3a Hera Ha
cTapu nuua

My Aged Care Bu gaBa nHcopmanmm 1 NoMOLL OKOSy YCryruTe 3a Hera Ha cTapu nvua,
dunHaHcnpanm og Bnagata. Hawwute Aged Care Specialist Officers (ACSOs) (Cnyx6eHnun
creuunjanvMampaHn 3a Hera Ha CTapu nmua) Moxar Aa BU NOMOrHaT a [o3HaeTe KakBa noaaplLuka
MoXe ga goouere.

LLUTo npaBn ACSO

Toj/Taa Mmoxe oa BU NOMOrHe co:

e [aBatbe MHpopMaLMK 3a pas3nuyHM BUOOBW YCIYr 3a Hera Ha cTapy nuua, 3a LEHUTE U Kako
[a noyHeTe ga gobuBaTte NomoLL

e ynaTyBahe BO OpraHu3auuja 3a npoueHyBakbe 3apagn npoLeHa 3a Hera Ha ctapuv nvua
e OCTaByBah€ PErmcTprpaH nogapXxyead 3a ga Bu nomorHe ga pabotute co My Aged Care

e NOBp3yBak€ CO JIOKalTHU CJ'Iy)K6I/I 3a nogapLuka.

Kako moxe ga pasroBapate co ACSO

Co ACSO moxe ga pasroBapaTe BO HEKOj O HaLIUTE LIEHTPU 3a yCryru unv npeky Buaeo-
pa3roBoOp Ha BaWMOT KOMNjyTep nunu mobuneH anapar.

Moxxe pga 3akaxeTte becnnaTteH coctaHok co ACSO co:
e jaByBahe Ha 131 202 3a ga pasroBapaTe CO Hac Ha BalLMOT ja3uK
e MpawyBare BO FIOKANHUOT LieHTap 3a ycnyru Ha Services Australia.

Ako Bu Tpeba npesefyBay Kora ke H1 ce jaBute unm ke Hé nocetute, HMe GecnnaTHo Ke ro
obesbegnme.

3a noBeke nHcpopmauum

3a noeeke uHdopmaumm 3a My Aged Care 1 3a ACSOs, moxeTe:
e [a BuauTe Ha myagedcare.gov.au

e Ha servicesaustralia.gov.au/myagedcarefacetoface

e [a ce jaBuUTe Ha NuHMjaTa Ha Services Australia 3a Hera 3a cTapu nuua Ha 1800 227 475 oz
noHegernHWK 0O neTok Mery 8 yacoT HayTpo Ao 5 yacoT nonnagHe.
OrpapgyBame

MHdopmauuuTe cogpxaHn BO OBOj MeyaTeH Matepujan ce HaMeHeTn caMo Kako Boaud 3a
ncnnatute n ycnyrute. Bawa obspcka e ga ognyumte ganu cakate ga nogHecete bapare 3a
Hekoja ucnnarta u Toa 6apake Aa ro NonofHUTE BO COrMacHOCT CO BaLLMTE JINYHM OKOSTHOCTW.
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Information and help about aged care services

My Aged Care gives you information and help about government-funded aged care services. Our
Aged Care Specialist Officers (ACSOs) can help you understand what support is available.

What does an ACSO do
They can help you by:

¢ giving information about different types of aged care services, costs and how to start getting
help

¢ referring you to an assessment organisation for an aged care assessment
o setting up a registered supporter to help you deal with My Aged Care

e connecting you to local support services.

How you can speak with an ACSO

You can speak with an ACSO at some of our service centres or through video chat on your
computer or mobile device.

You can book a free appointment with an ACSO by:

o calling 131 202 to speak with us in your language

e asking at your local Services Australia service centre.

If you need an interpreter when you call or visit us, we will provide one for free.

For more information

To find out more about My Aged Care and ACSOs, you can:

¢ go to myagedcare.gov.au

e go to servicesaustralia.gov.au/myagedcarefacetoface

e call Services Australia aged care line on 1800 227 475 between Monday to Friday 8 am to
5 pm.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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