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Agahdari U alikari li ser xizmetén lIénihérina kesén
temen mezin

My Aged Care agahdari G alikariyé dide li ser xizmetén Iénihérina kesén temen mezin ku ji aliyé
hukimeté ve téne finansekirin. Aged Care Specialist Officers (Karmendén me yén Taybet én
Lénihérina kesén temen mezin, ACSO) dikarin alikariya we bikin da ku hun bizanin kijan pistgiri
hene.

ACSO’ek ci dike?
ACSO dikare alikariya we bike bi van awayan:

o dayina agahdariyén li ser cureyén cuda yén xizmetén I&€nihérina kesén temen mezin, mesrefan
0 ka hun gawa dest bi wergirtina alikariyé bikin

sandina we bo réxistineke nirxandiné ji bo nirxandina pédiviyén lénihériné

tomarkirina keseki pistgir da ku di karGbarén we yén bi My Aged Care re alikariya we bike

e girédana we bi xizmetén pistgiriya herémi ve bike.

Hun cawa dikarin bi ACSO re biaxivin?

Hun dikarin li hin navendén xizmetan de bi ACSO re biaxivin, an ji bi vidyoyé li ser komputer an
mobil xwe.

Hun dikarin hevditineke belas bi ACSO re tomar bikin bi van awayan:

o telfiloni 131 202 bikin da ku bi zimané xwe bi me re biaxivin

¢ linavenda nézik a Services Australia bipirsin.

Eger di dema telifonkiriné an serdankiriné pédiviya we bi wergéreki hebe, em & yeki bi belas ji bo
we peyda bikin.

Ji bo agahdariyén zédetir

Ji bo zédetir agahdariyan li ser My Aged Care 0 ACSO, hun dikarin:

¢ bicin myagedcare.gov.au

¢ bicin servicesaustralia.gov.au/myagedcarefacetoface

* telfioni xeta Services Australia ya Iénéhrina kesén temen mezin bikin li ser 1800 227 475 (ji
Dusemé heta Iné, ji saet 8:00 sibehé heta 5:00 évaré).

Agahdariya Giring

Agahdariyén di vé belavoké de tené ji bo réberiyé ne. Berpirsiyariya we ye ku biryaré bidin ka hun
divén daxwaza alikariyé bikin an na, 0 daxwazé li gori sert 0 mercén taybet én xwe péskés bikin.
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Information and help about aged care services

My Aged Care gives you information and help about government-funded aged care services. Our
Aged Care Specialist Officers (ACSOs) can help you understand what support is available.

What does an ACSO do
They can help you by:

¢ giving information about different types of aged care services, costs and how to start getting
help

¢ referring you to an assessment organisation for an aged care assessment
o setting up a registered supporter to help you deal with My Aged Care

e connecting you to local support services.

How you can speak with an ACSO

You can speak with an ACSO at some of our service centres or through video chat on your
computer or mobile device.

You can book a free appointment with an ACSO by:

o calling 131 202 to speak with us in your language

e asking at your local Services Australia service centre.

If you need an interpreter when you call or visit us, we will provide one for free.

For more information

To find out more about My Aged Care and ACSOs, you can:

¢ go to myagedcare.gov.au

e go to servicesaustralia.gov.au/myagedcarefacetoface

e call Services Australia aged care line on 1800 227 475 between Monday to Friday 8 am to
5 pm.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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