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NMAnpo@opicg kal BOoROEIO OXETIKA HE TIG
UTTNPECIEC @POVTIOAG NAIKIWHEVWV

To My Aged Care cag Tapéxel TTAnpo@opies Kail Bondeia oxeTIKA WUE TIG UTTNPECIEG YpovTidag
NAIKIWPEVWYV TTOU XpnuatodoTouvTal atd Tnv KuBépvnorn. Aged Care Specialist Officers (Eidikoi
Y1raAAnAol @povTidag HAIKiwpévwy - ACSO) pag utropouv va oag Bonbrioouv va KaTavonoEeTe
TToI0 UTTOOTAPIEN Eival DIaBETIN.

Ti1 kavel évag ACSO

Mrtropei va oag Bondnocr:

e E TNV TTAPOXN TTANPOPOPIWY OXETIKA HE BIAPOPETIKOUG TUTTOUG UTTNPECIWV PPOVTIOAG
NAIKIWPEVWY, TO KOGTOG Kal TOV TPOTTO £vapeéng Awng Bonbeiag

e E TTAPATTOUTIA O€ évav opyaviouo agloAdynong yia agioAdynon ¢povTioag NAIKIWPEVWY

o g TOV BIOPIoUS VOGS ETTIONUOU UTTOOTNPIKTH YIa va 0ag Bondroel va diaxeipioTteite To My Aged
Care

® |UE OUVOEDEIG [E TOTTIKEG UTTNPETIEG UTTOOTPIENG.

NMwg ptropeite va pIAQoeTe pe évav ACSO

Mtropeite va pIAAoeTe pe évav ACSO o€ opiouéva atmd Ta KEVTPA EUTTNEETNONG TTEAATWY WA
MEOW BIVTEOKANONG OTOV UTTOAOYIOTA A TNV KIVNTA CUCKEUN 0AG.

MTropeite va kAcioeTe Eva dwpedv pavteou pe évav ACSO:

o KkaAwvrtag o1o 131 202 yia va WIANAOETE Jadi pag oTn YAwooa 0ag

e (OTO TO TOTTIKO 0AG KEVTPO £CuTTNPETNONG Services Australia

Av xpelaoTeite diepunvéa 6Tav PHag KAAETETE I JAG ETTIOKEPOEITE, Ba Gag TOV TTAPEXOUUE dWPEAV.

INa TePICOOTEPEG TTANPOPOPIES

MNa va paBete TepiIcodTEPA OXETIKA PE TO My Aged Care kai Toug ACSO, utTopeiTe:

o va emoKePBeiTe TN dlelBuvon myagedcare.gov.au

o va emoKePBOeiTe TN dleUBuUvon servicesaustralia.gov.au/myagedcarefacetoface

e VO KOAEOETE TNV TNAEQWVIKN ypauunf @povTidag nAIKiwuévwy Tou Services Australia oto 1800
227 475 ato Asutépa £wg Mapaokeun, 8 T.4. £WG 5 ..

ARAwon atmrotroinong eubuvwv

O1 TAnpo@opieg TTou TTapaTiBevral oTnyv TTapouca dnuoacicuon TTpoopifovTal HOvo wg odnyog yia
TTapPOxEG Kal utTnpeoieg. Eival 8ikA oag eubuvn va amo@acioeTe av TMBUMEITE va {NTHOETE KATTOIO
emidopa Kai va UTTORAAETE TN OXETIKN aiTnon pe BAon TIG EKAOTOTE AVAYKEG OAG KAl EQOCOV KPIVETE
OTI TO DIKAIOUOTE KATA TTEPIOTAON.


https://www.myagedcare.gov.au/
https://www.servicesaustralia.gov.au/myagedcarefacetoface
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Information and help about aged care services

My Aged Care gives you information and help about government-funded aged care services. Our
Aged Care Specialist Officers (ACSOs) can help you understand what support is available.

What does an ACSO do
They can help you by:

¢ giving information about different types of aged care services, costs and how to start getting
help

¢ referring you to an assessment organisation for an aged care assessment
o setting up a registered supporter to help you deal with My Aged Care

e connecting you to local support services.

How you can speak with an ACSO

You can speak with an ACSO at some of our service centres or through video chat on your
computer or mobile device.

You can book a free appointment with an ACSO by:

o calling 131 202 to speak with us in your language

e asking at your local Services Australia service centre.

If you need an interpreter when you call or visit us, we will provide one for free.

For more information

To find out more about My Aged Care and ACSOs, you can:

¢ go to myagedcare.gov.au

e go to servicesaustralia.gov.au/myagedcarefacetoface

e call Services Australia aged care line on 1800 227 475 between Monday to Friday 8 am to
5 pm.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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