
Privacy Notice for the myGov App 

This Privacy notice applies to your use of the App. 

How we'll manage your personal information 

We, Services Australia, manage myGov on behalf of the Australian Government. 

It’s your decision to: 

download and use the App

provide myGov or a linked service with information when using the App.

The App may store information you provide or that is provided to you on your device. 

It’s your responsibility to protect information on your device from loss or misuse. 

To use the App, you must agree to the App terms of use and the myGov terms of use. 

The myGov privacy notice also applies to the App. 

What personal information we’ll collect 

Each time you use the App, myGov will collect the following types of information: 

your mobile device details

personal and sensitive information created by myGov relating to your use of the
App

The information we collect will depend on your interactions with the myGov app. 
The myGov privacy notice lists the types of information we collect. 

This information will be handled in accordance with the Services Australia privacy 
policy. 

Why we collect information 

We collect and use your personal information: 

to operate myGov, including to provide access to your myGov Inbox and the
myGov wallet

for fraud management and compliance activities.
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Who we'll share your personal information with 

We share information you provide to myGov with other parties where you have agreed, 
or where the law allows or requires it. This includes to: 

your linked services

the Digital ID exchange, to verify your identity.

Each linked service and the Digital ID exchange have their own privacy notice, which 
applies to their handling of your personal information. 

Information shared with your linked services 

When completing a task on the App, for example when requesting a vaccination 

collect information shared by you with the linked service. 

copy of, or have access to, items you add to your myGov wallet. 

Concession cards - Using QR codes 

The myGov app allows you to generate a QR code version of your concession card. This 
allows a third party to check whether the card is valid using the myGov QR reader on the 
App if access to the device camera has been enabled. 

whether your card is valid without collecting your card information. 

Using your camera to add items to your myGov wallet 

If you request to add an International COVID-
you will be required to enter the details of your passport. The App will provide you with 
the option of enabling access to your mobile device’s camera to scan a physical copy of 
your passport. 

If you enable camera access and use the scanning function, we will not collect the 
information listed on your passport. Your information will be held locally on your device. 
Your details will not be stored by myGov. No image will be stored to your device’s 
camera roll. 

The App uses camera functionality for optical character recognition (OCR) purposes 
only in relation to the capture of passport details. When using the camera function, the 
scan will only recognise your passport details and will not capture any additional 
information. 
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COVID-  

When you add a COVID-
collect the individual identity number assigned to the government-

-19 
Va  

myGov does not keep a copy of, or have access to, the COVID-19 Vaccination 

 

Services Australia’s International COVID-  privacy notice 
provides further detail in relation to how we collect, use and disclose your personal 
information for the International COVID-  

Data storage and security 

Data will remain on your device until the App, or your user account on the App, is 
deleted. 

on your device, will be deleted. The items or details, include: 

any personal details saved for re-use in the wallet.

It’s your responsibility to secure your personal information. For more information, 
see Security. 

For more information regarding data retention and storage, see Services Australia’s 
privacy policy under the heading “How we store personal information”. 

Data analytics 

Each time you use the App, myGov will collect analytics information using Adobe 

- it will only identify an 
app s  

country and state location

interactions with the App, such as: the screens they navigate to, the services

the types of credentials stored in their myGov wallet.
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We use this information to gain insights into the use of myGov features and services and 
to make improvements. This information will not identify you. 

The myGov privacy notice provides additional information about how we use this 
information: see section titled "Information collected by Services Australia using the 
Adobe Experience Platform". 

The App does not use Google Analytics 360 as described in the myGov privacy notice. 
Any reference to Google Analytics 360 in the myGov privacy notice is excluded from this 
privacy notice. 

Further information 

You can view and update most of your details online through your myGov account. If you 
 contact us. 

You can request we correct information about you or complain about a privacy breach 
in accordance with Services Australia’s privacy policy. 

This app has been developed and published by Services Australia. 
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The duplication of the ToU in the myGov App which operates separately and inconsistently with the platform ToU. These duplications and inconsistent 
applications across channels creates operational inefficiencies, introduces unnecessary technical dependency, has created non synchronised Terms of 
Use pages and a poor user experience in some channels following a ToU update. 

Updating the Terms of Use within  requires manual back-end changes and a system release, even when the underlying content changes are 
non-functional in nature. This process increases delivery effort, release risk and time to publish critical legal and policy updates. 

This feature proposes a single-source approach whereby the authentication flows retrieve and publish Terms of Use content irrespective of channel (in 
the portal or the app). By doing so, updates to the Terms of Use can be made through standard independent content authoring processes without 
triggering additional technical changes or new feature development there by improving, agility, consistency across the platform and channels. In 
addition, there will be a simplification of the version numbering rather than multiple versions, providing greater efficiencies and creating less customer 
confusion. 

This feature will be delivered in two phases: 
1. Design and develop an authorable technical framework using  and microservice patterns 
2. Uplift the User Interface into  ,  and myGov app technologies and Integrate with the new authorable Terms of Use framework 

Feature(s) scope 
2.6.1 In-scope 

March 2026 release: 
Technical framework that allows Terms of Use to be authored in  and published in both portal and the app. 
APIs/Microservices to sync Terms of Use version metadata via  author tool when content is created and published 

April 2026 release: 
Sourcing the Authored Terms of Use/Updated Terms of Use at:

Create account (Email or DI)
All sign ins (portal and app) where the user has not accepted the most recent version of the Terms of use.

Updates to the myGov app to handle new Terms of Use source

DBUSS 
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All final DBUSS documents, that is, version 1.0 and any subsequent final versions, will include 
endorsement by the relevant business National Manager (or above). Refer to RMF document approvals 
for additional information. 

LEGAL SIGN-OFF DETERMINATION 
Secretary or delegate approval is required in some circumstances, where a computer program may be 
used to make decisions under social security, family assistance or child support legislation. 
If computer programs that make decisions are to be implemented as part of a document that does not 
relate to social security, family assistance or child support legislation (i.e. relates to 
Medicare/Pharmaceutical Benefits Scheme), then advice should be sought from the Legal Services 
Division. 

4.1 Legal sign-off determination 
The response sections in the table below – Exercise of Delegation must be completed to ensure that an 
assessment has been made in relation to the impact on the relevant legislation. 

Section 6A of the Social Security (Administration) Act 1999 provides: 
(1) The Secretary may arrange for the use, under the Secretary’s control, of computer programs for any
purposes for which the Secretary may make decisions under the social security law. 
(2) A decision made by the operation of a computer program under an arrangement made under
subsection (1) is taken to be a decision made by the Secretary.
Note: the Secretary’s power has been delegated to the Chief Executive Centrelink.

Section 223 of the A New Tax System (Family Assistance) (Administration) Act 1999 provides: 
(1) The Secretary may arrange for the use, under the Secretary’s control, of computer programs for any
purposes for which the Secretary may make decisions under the family assistance law.
(2) A decision made by the operation of a computer program under an arrangement made under
subsection (1) is taken to be a decision made by the Secretary.
Note: the Secretary’s power has been delegated to the Chief Executive Centrelink.

Section 12A of the Child Support (Assessment) Act 1989 provides: 
(1) The Chief Executive Officer of Services Australia may arrange for the use, under the Registrar’s
control, of computer programs for any purposes for which the Registrar may make decisions under this
Act.
(2) A decision made by the operation of a computer program under an arrangement made under
subsection (1) is taken to be a decision made by the Registrar.

Section 4A of the Child Support (Registration and Collection) Act 1988 provides: 
(1) The Chief Executive Officer of Services Australia may arrange for the use, under the Registrar’s
control, of computer programs for any purposes for which the Registrar may make decisions under this
Act.
(2) A decision made by the operation of a computer program under an arrangement made under
subsection (1) is taken to be a decision made by the Registrar.

This DBUSS requires that an appropriate delegate of the Chief Executive Centrelink or the Child Support 
Registrar approve arrangements to use computer programs which may make a decision under the social 
security, family assistance or child support legislation.   
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