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Get a replacement or extra Medicare card
This video shows you how to get a new or extra Medicare card using your Medicare online account through the myGov app. 
Sign in to the myGov app and select Services, then select Medicare.
From your Medicare home screen, select My card.
Select Get a replacement or extra card.
Tell us why you need a replacement Medicare card.
If there’s more than one person on your card, you can select I need an extra card to keep your current card and get an extra copy.
If you select a different replacement reason, we’ll also ask if you need a second copy of your new card.  
If you’re the only person on your card, we won’t ask if you need an extra or second copy of your card.
We’ll ask you to check your address details before we send out your replacement or extra card.
If you need to update your address, select Edit.
When your address details are correct, select Confirm addresses.
We’ll confirm your request for a replacement or extra card has been successful.
You can select either Home to go back to your homepage, or Go to card page to view your new card details.
You can also add your digital Medicare card to your myGov app Wallet.
For your privacy and security, sign out when you’ve finished using your myGov account.
For more information go to servicesaustralia.gov.au/onlineguides
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