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Digital Coaching
Need help using your Centrelink online account, linking services to your myGov account, or adding your digital concession card or health care card to your myGov wallet?
A free digital coaching session can help.
Digital coaching is a one-on-one appointment with a member of our team to help you feel more confident using our online and self service options.
At our service centres, you can bring your own device, like your phone or tablet, and we'll guide you to set up your online accounts, mobile apps, or complete other tasks online you need help with.
We'll tailor the session to suit your needs.
You can also get digital support over the phone.
You can book your free digital coaching session online, if you already have a Centrelink Customer Reference Number.
You can book using your Centrelink online account through myGov, or the Express Plus Centrelink mobile app.
Or you can call us, or visit a service centre.
Learn more at servicesaustralia.gov.au/digitalcoaching
OFFICIAL

OFFICIAL

OFFICIAL

