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[bookmark: _Toc142718988]Make a Medicare claim
This video shows you how to make a Medicare claim using your Medicare online account. 
Sign in to myGov and select Medicare. 
From your Medicare homepage, select Make a claim. 
Before you begin, you should check you haven’t already submitted a claim by viewing your claims history or recent claims.
Make sure you have everything you need, including invoices for the service you’re claiming, and proof that you’ve paid for the services in full. 
When you’re ready, start your claim. 
Read and Accept the Important notice. 
If your document says Statement of claim and benefit payment, your claim is being automatically processed. If it doesn’t, select No and continue the claim.  
If you have multiple people listed on your Medicare card, select who received the service. You can only make a claim for one person on your Medicare card at a time.
Tell us if you paid for the service in full, and if you have proof of payment.
Next, upload your supporting documents. 
Then continue the claim.
Enter the provider details exactly as they show on your invoice or receipt. 
Add the item details, including the item number, date of service, and amount paid.
Review the information carefully before continuing.
If you’re claiming multiple items, select Add another item and enter those details.
Some claims may need referral details. If we ask for these details, add the Referring provider number and Date of referral before you continue.  
Check your invoice and tell us if it says admitted patient, inpatient or shows a H or Asterix after any item numbers. 
In this example, the in hospital item is already selected because there’s only one item being claimed. 
Review your claim details carefully and make sure everything is correct. You can select Edit to make changes to any section before you submit it.  
Read the declaration, then select Submit. 
You’ve successfully submitted the claim. We’ll give you a Claim ID for your records. To track the claim progress, go to recent Medicare claims. 
You can view more information about your claim here, including the status and details of your claim.
Select Home to go back to your homepage. 
For your privacy and security, sign out when you’ve finished using your myGov account.
For more information go to servicesaustralia.gov.au/onlineguides
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