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If you use Child Support Business Online Services, you’ll need to set up multifactor authentication to log in. Multifactor authentication makes your account more secure.
You can use a passkey or an Authenticator App.
A passkey will use your biometrics like fingerprint or facial recognition, your screen lock, like a PIN or a physical security key. To use a passkey go to Child Support Business Online Services and login using your password. Select Create a passkey. Then follow the prompts on your device to save your passkey.
An Authenticator App uses a time-based code on your mobile or personal device. If you want to use an Authenticator App, log in to Child Support Business Online Services and select Register an Authenticator App. Then scan the QR code or enter the code manually. If you don’t have an Authenticator App, you can download one from your chosen app store.
Make sure you don’t forget your password. You’ll still need it to view or update some account settings, or if you need to recover your account.
There’s more information on our website.
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