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Chung tdi c6 thé giap quy vi thé nao

Viethamese
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Khi quy vi n6i chuyén véi chiing t6i, chiing t6i sé hdi mét sé cau héi dé

dam bao dung la quy vi chi khéng phai ai d6 gia danh quy vi.

Diéu nay giup chung t6i bdo mat thong tin ca nhan cda quy vi.
Cac khoan tién trg cap va hé trg ma quy vi c6 thé nhan dugc tu
chung t6i phu thudc vao hoan canh cta quy vi.

Hay néi chuyén véi nhan vién clia ching téi néu quy vi can dugc
trg gilip, can thong tin hodc néu cé bat ky thay déi nao.

Family Tax Benefit la khoan tién dé gitp cha me cham séc con céi.

Chung t6i tra khoan tién d6 cho ngudi cha/me dé gitp dé ca gia
dinh.

Néu con quy vi di nha tré trong khi quy vi di lam hoac di hoc, Child
Care Subsidy c6 thé giup giam chi phi gui tré cGia quy vi.

Rent Assistance la khodn tién bé sung tra déu dan quy vi co thé nhan
dugc néu quy vi tra tién thué nha va dang lanh khoan tién trg cap
hap |é tu ching toi.

Néu chuyén nha hoac s6 tién thué nha thay d6i, quy vi phai théng

bao cho chung toi.
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Néu cé di lam hoac kiém dugc tién khac, quy vi phai théng bao cho
chung téi trong vong 14 ngay.

Ly do la dé€ ching t6i c6 thé tra cho quy vi ding sé tién.

Quy vi c6 thé nhd ngudi nao quy vi tin tudng gitp quy vi gidi quyét cac

van dé vai ching toi. Ching t6i goi ngudi nay la nominee.

Ho c6 thé néi chuyén véi chung téi, cung cap théng tin hodc lanh
khoan tién trg cap thay mat quy vi.

Hay cho chuing t6i biét néu quy vi mudn dung diéu nay bat cu luc

Nnao.

Social workers c6 thé giup d& ngudi dan khi ho gap kho khan. Quy
vi c6 thé ké cho ho nghe vé nhing diéu khién quy vi lo ldng hoac

buén phién.

Ho sé lang nghe, cho quy vi biét thong tin va vé cac ngudn ho trg
khac.

Chung t6i c6 thong tin quy vi ¢ thé doc, nghe hodc xem bang cac

ngon ng( khac tai servicesaustralia.gov.au/yourlanguage

Quy vi c6 thé goi cho chiing t6i theo s6 131 202 hodc dén trung

tam dich vu.

Hay cho chung t6i biét néu quy vi can thong dich vién khi goi dién

hodc dén gap chung toi.

Services Australia

Page 2 of 2

16542V1.2605


http://www.servicesaustralia.gov.au/yourlanguage

Australia
Australian Government

How we can help you

Q When you speak to us, we ask you questions to make
- sure it is you and not someone pretending to be you.

This helps us to keep your details safe.

The payments and help you can get from us depends
on your situation.

Talk to our staff if you need help, information or if

something changes.

Family Tax Benefit is money to help parents take care
of their children.

We pay it to one parent to help the whole family.

O
If your child goes to child care while you work or study,
Child Care Subsidy can help lower your child care costs.

Rent Assistance is an extra regular amount you may
get if you pay rent and get an eligible payment from us.

@
e. If you move or your rent amount changes, you must

tell us.
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If you work or get other money, you must tell us
within 14 days.

This is so we can pay you the right amount.

You can have someone you trust to help you deal
with us. We call them a nominee.

They can talk to us, give us information or get
payments for you.

Let us know if you want to stop this at any time.

Social workers can help people when they have
problems.You can tell them about things that make
you feel worried or distressed.

They will listen, give you information and tell you
about other help.

We have information you can read,
listen to or watch in other languages at
servicesaustralia.gov.au/yourlanguage

You can call us on 131 202 or go to a service centre.

Let us know if you need an interpreter when you call
or visit us.

Services Australia

Page 2 of 2

16542.2604


http://www.servicesaustralia.gov.au/yourlanguage

