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What is Special Benefit

Special Benefit is an income support payment you may be able to get if you cannot get one of our
other payments. It is paid every 2 weeks.

You may get Special Benefit if all the following apply. You:

e are not able to get another income support payment

e are not able to earn enough income to support you and your dependants
¢ hold an approved temporary visa or are an Australian citizen or resident
e are in Australia when claiming.

If you are a non-resident parent or guardian of an Australian resident child, you can claim Special
Benefit on behalf of the child.

How to claim Special Benefit
There are 3 ways you can make a claim:
¢ online with Centrelink through your myGov account

¢ fill in the Claim for Special Benefit form (SU004), which you can download from our website at
servicesaustralia.gov.au/su004

e getting another person or organisation to act on your behalf.

If you do not have a myGov account, create one at my.gov.au and then link to Centrelink. For help
with linking Centrelink to your myGov account, call 132 307 and select Option 3. Let us know if
you need an interpreter and we will provide one for free.

Steps to claim

Online

¢ Sign in to your myGov account and select Centrelink

¢ Select Payments and Claims, then Make a Claim

¢ Under Other payments, select Apply for Special Benefit and answer the questions
o Upload all your supporting documents by selecting Upload

e Submit your claim.

You can track the progress of your online claim through myGov or the Express Plus Centrelink
mobile app.

Paper

If you cannot claim online:

¢ Download, fill in and sign the Claim for Special Benefit form (SU004)

e Submit the form and your supporting documents by following the instructions on the last page of
the form.
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If you are a non-resident parent or guardian claiming Special Benefit on behalf of an Australian
resident child, you cannot claim online. You must complete the Claim for Special Benefit for a child
form (SU721), which you can download from servicesaustralia.gov.au/su721

You will not be able to track the progress of your claim if you submit a paper form.

Getting another person or an organisation to act on your behalf

This is called a nominee arrangement. You can authorise them to fill this form and help with your
Centrelink business.

Having someone to help you does not stop you from speaking with us directly. You can still ask us
questions, give us information or access your details online.

Claim decision
We will let you know the result of your claim.

You can read your Centrelink letter online through your myGov inbox or the Express Plus
Centrelink mobile app. If you do not get your letters online, you will get your letter by mail.

If you do not understand or do not agree with the decision, you can ask us to explain or review the
decision.

If we grant your Special Benefit claim

If we grant you Special Benefit there are things you need to do and tell us to keep getting the
payment.

Mutual obligation requirements

If you are between 16 and Age Pension age, you may need to do all of the following:

e agree to a Job Plan, which has the activities you need to do to help you find a job

e do the activities in your Job Plan

¢ go to appointments with your employment services provider, if you have one

o apply for jobs, if your provider requires this.

There are some exemptions from these requirements depending on your circumstances.

Reporting requirements
You need to tell us if you get any money from working or are self-employed.

If you earn money from work, you must tell us the gross income you get paid each fortnight. Gross
income is the total amount of money you get before tax or other deductions.

If you are self-employed, you need to tell us about your business income.

If you have a partner and they earn money from work or are self-employed, you need to let us
know their income.

If you or your partner do not earn any income, you still need to tell us if your income is zero.
You need to let us know so that we can pay you the right amount.

If your situation changes

If something changes for you or your partner you must tell us within 14 days.
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Changes you need to tell us about include:

you change your legal name

your visa subclass changes

your address or rent amount changes

your bank details change

you stop or start working or studying

you stop or start a relationship

you have a baby or a dependent child stops living with you
you sell the home you live in

you get compensation, leave or redundancy payments

you get income from any source including outside Australia.

If you do not tell us about changes, we may pay you too much. If this happens, you may get a debt.

For more information

about Special Benefit, go to servicesaustralia.gov.au/specialbenefit
about nominees, go to servicesaustralia.gov.au/actforyou

go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

call 131 202 to speak with us in your language about Centrelink payments and services

call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

visit a Services Australia service centre. Go to servicesaustralia.gov.au/findus and enter your
suburb to find your nearest service centre.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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