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Special Benefit
Special Benefit la gi

Special Benefit la khoan tién hé tro thu nhap quy vi cé thé dwoc 1anh néu khong héi dd diéu kién
lanh mot trong nhirng khoan tien tro' cap khac cua chung t6i. Khoan tién tror cap nay tra moi 2
tuan.

Quy vi c6 thé dwoc 1anh Special Benefit néu dap (rng tat ca cac diéu kién sau. Quy vi:

e khong hoi da didu kién dé& dwoc 1anh khoan tién hé tro thu nhap nao khac

e khong thé kiém da thu nhap dé& nudi séng ban than va nguoi phu thudc

e quy Vi c6 thj thwc tam thoi hop 1& hodc 1a cong dan hodc thwdng tri nhan Uc

e dang & Uc khi nop don.

Néu la cha/me hoac nguoi giam ho khong phai la cw dan tai Uc clia dira tré la cw dan tai Uc, quy
vi co thé thay mat cho dlra tré dé nép don xin Special Benefit.

Cach thirc nop don xin Special Benefit

Quy vi c6 thé ndp don theo 3 cach duwdi day:

e truc tuyén voi Centrelink dung tai khoan myGov ctia quy vi

e dién mau don Claim for Special Benefit form (SU004), quy vi cé thé tai xubng tir trang mang
chung téi tai servicesaustralia.gov.au/su004

e nh® nguwoi khac hodc td chire khac thue hién thay méat quy vi.

Néu quy vi chwa cé tai khodn myGov, hay tao mot tai khoan tai my.gov.au va sau dé ndi két véi
Centrelink. D& dwoc tro giup ndi két Centrelink v&i tai khodn myGov ctia minh, quy vi hay goi sb
132 307 va bam Tuy chon 3. Hay cho chung t6i biét néu quy vi can théng dich vién va ching toi
sé cung cap théng dich vién mién phi.

Cac bwéc dé nép don

Truc tuyén

e Dang nhap tai khodn myGov cla quy vi va chon Centrelink

o Chon Payments and Claims, sau d6 Make a Claim

e Du6i muc Other payments, chon Apply for Special Benefit va tra 10 cac cau hoi

e Tailén tit ca céc tai liéu hé tro clia quy vi bang cach chon Upload

e Submit ndp don xin cda quy vi.

Quy vi c6 thé theo dbi tién do xét duyét don xin trwc tuyén ctia minh bang myGov hodc (rng dung
dién thoai di ddong Express Plus Centrelink.

Ban giay

Néu quy vi khdng thé ndp don tryc tuyén:

e Taixubng, dién chi tiét va ky tén vao mau don Claim for Special Benefit form (SU004)
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e Nop don xin va cac gidy to hd tro theo hwéng dan & trang cudi mau don.

Néu 13 cha/me hodc nguoi giam ho khong phai la cw dan dang nop don xin Special Benefit thay
mat dra con cw dan tai Uc, quy vi khéng thé ndp don xin trwe tuyén. Quy vi phai hoan thanh mau
don Claim for Special Benefit for a child form (SU721), quy vi ¢6 thé tai mau don nay xubng tai
servicesaustralia.gov.au/su721

Quy vi sé khong thé theo ddi tién d6 xét duyét don xin ctia minh néu nép don van ban gidy.

Nh& nguoi khac hodc td chire thay mat quy vi

Truong hop ndy goi la phwong an chi dinh dai dién. Quy vi co thé Gy quyén cho ho dién mau don
nay va ho tro quy vi trong cac tha tuc lién quan dén Centrelink.

C6 ngudi hé tro khong co ngha la quy vi khong thé lién lac truc tiép vai ching téi. Quy vi van co
thé dat cau héi v&i chung t6i, cung cap thong tin hodc truy cap thong tin ca nhan ctia minh tryc
tuyén.

Quyet dinh doi v&i don xin
Chung t6i sé& théng bao cho quy vi biét két qua don xin ctia quy vi.

Quy vi c6 thé doc thu Centrelink tryc tuyén tai inbox (hp thw dén) myGov hodc (rng dung dién
thoai di dong Express Plus Centrelink. Néu quy vi khdng nhan thw trec tuyén, quy vi sé nhan thw
glri bang dwdng bwu dién.

Néu khong hiéu hogc khéng dong y voi quyét dinh, quy vi co thé yéu cau ching toi giai thich hoéc
tai xét quyét dinh do.

Néeu chung toi chap thuan don xin Special Benefit cua quy vi
Néu chung t6i cap Special Benefit cho quy vi, quy vi can lam mét s6 viéc va théng bao cho chiing
t6i dé tiép tuc dwoc lanh tién trog cap.

Céc yéu cau vé mutual obligation (nghia vu twong hd)

Néu quy vi tv 16 tubi dén tudi Age Pension, quy vi cé khi can thwc hién tat ca nhirng diéu sau day:

e ddng y v&i Job Plan, trong d6 néu rd cac hoat déng quy vi can thwe hién dé gidp quy vi tim
dwoc viéc lam

e thwc hién cac hoat dong (viéc) trong Job Plan cla quy vi
e duw cac cudc hen véi co sé cung cap dich vu viéc lam ctia quy vi, néu c6 hen
e ndp don xin viéc, néu co s& cung cap dich vu viéc lam cha quy vi yéu cau.

C6 mét s6 trwdng hop ngoai lé dbi véi cac yéu cau nay tuy thudc hoan canh cla quy vi.

Céc yéu cau vé Reporting (Khai bao)

Quy vi can cho chung téi biét néu quy vi kiém dwoc tién tr viéc lam hodc dang tw lam chi/kinh
doanh.

Néu quy vi kiém tién tir viéc 1am, quy vi phai cho chiing t6i biét thu nhap trudc thué quy vi lanh moi
hai tuan. Thu nhap trwdc thué 1a tong sé tién quy vi 1anh trwde khi trir thué hodc cac khoan khau
trir khac.

Néu la ngwdi tw lam chd/kinh doanh, quy vi can cho ching t6i biét vé thu nhap tir cdng viéc kinh
doanh/ tw lam chd ctia minh.
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Néu c6 ban doi va ho kiém tién tir viéc lam hoac kinh doanh/ tw lam cha, quy vi can cho ching toi
biét thu nhap cua ho.

Néu quy vi hodc ban doi cua quy vi khdng cé thu nhap, quy vi van can théng bao cho chung t6i
biét néu thu nhap cta quy vj la sé 0.

Quy vi can cho chung t6i biét dé chung tdi c6 thé tra cho quy vi dung sb tién.

Néu tinh hinh cta quy vi thay doi

Néu co bat ky thay ddi nao dbi voi quy vi hodc ban doi ctia quy vi, quy vi phai thong bao cho
chung téi biét trong vong 14 ngay.

Nhirng thay ddi quy vi can théng bao cho chiing téi biét bao gébm:

e quy vi thay déi tén hop phap ctia minh

e thi thwc phu (visa subclass) ctia quy vi c6 thay déi

e dia chi ho&c sb tién thué nha ctia quy vi thay ddi

e chi tiét tai khoan ngan hang cta quy vi thay dbi

e quy vi nglrng hodc bat dau di lam hoac di hoc

e quy vi chdm dit ho&c bat dau méi quan hé

e quy vi cd em bé hodc con con phu thudc khéng con sdng chung véi quy vi niva
e quy vi ban can nha quy vi dang &

e quy vi dwoc lanh tién boi thwong, tién nghi phép hodc tién dén bu nghi viéc vi dw ngudi
e quy vi nhan thu nhap tir bat ky dau, ké ca bén ngoai nuwéc Uc.

Néu quy vi khong cho chung toi biét vé nhirng thay ddi nay, chang téi co khi trd cho quy vi quéa duw.
Néu diéu nay xay ra, quy vi c6 thé phai bi mac no.

Muon biét thém théng tin
e vé Special Benefit, truy cap servicesaustralia.gov.au/specialbenefit
e Vvé nominee (ngudi dwoc dé ctr), truy cap servicesaustralia.gov.au/actforyou

e truy cap servicesaustralia.gov.aulyourlanguage tai day quy vi co thé doc, nghe hodc xem
théng tin bang ngdn ngl¥ cia minh

e goi s6 131 202 dé néi chuyén véi ching t6i bang ngdn ngiy ciia quy vi vé cac khoan tién tro cap
va dich vu ctia Centrelink

e goi s0 132 011 dé noi chuyén véi Medicare va 131 272 dé noi chuyén véi Child Support. Hay
cho chung t6i biét néu quy vi can thong dich vién va chung toi sé sap xep thong dich vién mién
phi cho quy vi

e dén trung tdm dich vu Services Australia. Truy cap servicesaustralia.gov.au/findus va nhap
khu vire quy vi cw ngu dé tim trung tdm dich vy gan nhat.

Bai mién trach nhiém
Théng tin trong &n phdm nay chi nhadm muc dich hwéng dan vé cac khoan tién tro' cip va dich vu.

Quyét dinh c6 muén xin Ianh khoan tién tro cip va ndp don theo hoan canh riéng clia minh hay
khdng la trach nhiém cua quy vi.
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What is Special Benefit

Special Benefit is an income support payment you may be able to get if you cannot get one of our
other payments. It is paid every 2 weeks.

You may get Special Benefit if all the following apply. You:

e are not able to get another income support payment

e are not able to earn enough income to support you and your dependants
¢ hold an approved temporary visa or are an Australian citizen or resident
e are in Australia when claiming.

If you are a non-resident parent or guardian of an Australian resident child, you can claim Special
Benefit on behalf of the child.

How to claim Special Benefit
There are 3 ways you can make a claim:
¢ online with Centrelink through your myGov account

¢ fill in the Claim for Special Benefit form (SU004), which you can download from our website at
servicesaustralia.gov.au/su004

e getting another person or organisation to act on your behalf.

If you do not have a myGov account, create one at my.gov.au and then link to Centrelink. For help
with linking Centrelink to your myGov account, call 132 307 and select Option 3. Let us know if
you need an interpreter and we will provide one for free.

Steps to claim

Online

¢ Sign in to your myGov account and select Centrelink

¢ Select Payments and Claims, then Make a Claim

¢ Under Other payments, select Apply for Special Benefit and answer the questions
o Upload all your supporting documents by selecting Upload

e Submit your claim.

You can track the progress of your online claim through myGov or the Express Plus Centrelink
mobile app.

Paper

If you cannot claim online:

¢ Download, fill in and sign the Claim for Special Benefit form (SU004)

e Submit the form and your supporting documents by following the instructions on the last page of
the form.
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If you are a non-resident parent or guardian claiming Special Benefit on behalf of an Australian
resident child, you cannot claim online. You must complete the Claim for Special Benefit for a child
form (SU721), which you can download from servicesaustralia.gov.au/su721

You will not be able to track the progress of your claim if you submit a paper form.

Getting another person or an organisation to act on your behalf

This is called a nominee arrangement. You can authorise them to fill this form and help with your
Centrelink business.

Having someone to help you does not stop you from speaking with us directly. You can still ask us
questions, give us information or access your details online.

Claim decision
We will let you know the result of your claim.

You can read your Centrelink letter online through your myGov inbox or the Express Plus
Centrelink mobile app. If you do not get your letters online, you will get your letter by mail.

If you do not understand or do not agree with the decision, you can ask us to explain or review the
decision.

If we grant your Special Benefit claim

If we grant you Special Benefit there are things you need to do and tell us to keep getting the
payment.

Mutual obligation requirements

If you are between 16 and Age Pension age, you may need to do all of the following:

e agree to a Job Plan, which has the activities you need to do to help you find a job

e do the activities in your Job Plan

¢ go to appointments with your employment services provider, if you have one

o apply for jobs, if your provider requires this.

There are some exemptions from these requirements depending on your circumstances.

Reporting requirements
You need to tell us if you get any money from working or are self-employed.

If you earn money from work, you must tell us the gross income you get paid each fortnight. Gross
income is the total amount of money you get before tax or other deductions.

If you are self-employed, you need to tell us about your business income.

If you have a partner and they earn money from work or are self-employed, you need to let us
know their income.

If you or your partner do not earn any income, you still need to tell us if your income is zero.
You need to let us know so that we can pay you the right amount.

If your situation changes

If something changes for you or your partner you must tell us within 14 days.
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Changes you need to tell us about include:

you change your legal name

your visa subclass changes

your address or rent amount changes

your bank details change

you stop or start working or studying

you stop or start a relationship

you have a baby or a dependent child stops living with you
you sell the home you live in

you get compensation, leave or redundancy payments

you get income from any source including outside Australia.

If you do not tell us about changes, we may pay you too much. If this happens, you may get a debt.

For more information

about Special Benefit, go to servicesaustralia.gov.au/specialbenefit
about nominees, go to servicesaustralia.gov.au/actforyou

go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

call 131 202 to speak with us in your language about Centrelink payments and services

call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

visit a Services Australia service centre. Go to servicesaustralia.gov.au/findus and enter your
suburb to find your nearest service centre.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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