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Special Benefit

LLlo Take Special Benefit

Special Benefit — ue Bunnata gns nigTpuMKn goxoqy, siky BU MOXETEe OTPUMyBaTH, SKLWLO HE
Ma€eTe NpaBa Ha iHLWI couianbHi BUNNaTn, ki Mn Hagaemo. BunnaTa 34ilCHIOETLCS KOXHI 2 TUXKHI.

Bu moxeTe matu npaBo Ha Special Benefit, skwo BignoBigaeTe BCiM HaBEAEHUM HIKYE YMOBaM.
Bu:

e He MaeTe NpaBa Ha OTPMMaHHS iHLWOI BUNNaTh AN NigTPUMKN A0X0AY

e He MoXeTe 3apobnATM AOCTaTHLO KOWTIB Ans 3abe3neyeHHsi cebe Ta ocib, aki nepebyBatoTb Ha
BaLIOMY YTPUMAHHI

e € B/TACHUKOM CXBareHoi TMMYacoBOi Bi3n abo € rpomMagsiHUHOM Y1 NOCTINHUM PE3VUAEHTOM
AscTpanii

e nepebyBaeTe B ABCTpanii Ha MOMEHT NOAAHHS 3asBMW.

Axwo BM He € peangeHToM ABCTpanii, ane € ogHuM i3 6aTbkiB abo 3aKOHHMM OMNiKyHOM OUTUHW,
sika € pe3ngeHTom ABCTparii, BU MOXeTe nogaTtu 3asBy Ha oTpuMaHHs Special Benefit Big imeHi
Liel ANTUHN.

AK nopaTtn 3aaBy Ha oTpumaHHA Special Benefit
Bu moxeTe nogaTtu 3aaBy ogHUM i3 3 cnocobiB:
e OHnariH Yepes Centrelink y Bawomy obrnikoBomy 3anuci myGov

o 3anoBHuTK Claim for Special Benefit form (SU004), aky MOXXHa 3aBaHTaXWTK 3 HaLLIOro
BebcanTy 3a agpecoto servicesaustralia.gov.au/su004

e [OPY4YMTM iHWIN 0cobi abo opraHisauil gisTK Bi4 BALLOro iMeHi.

Akwo y Bac Hemae obnikoBoro 3anucy myGov, CTBOPITb NOro Ha canTi my.gov.au, a rnoTiM
npuB’sXkiTb Ao Hboro Centrelink. Akwo Bam noTpibHa gonomora 3 npue’sskoto Centrelink ao
BaLLoro obnikoeoro 3anmucy myGov, 3atenedoHyinTe 3a Homepom 132 307 Ta BubepiTb BapiaHT 3.
Axwo Bam noTpibeH nepeknagay, NoBigomMTe HAC Npo uUe, | MM HagamMo oro 6e3nnaTHo.

KpOKI/I AnA noaaHHA 3asBU

OHnanH
e YBinagite oo ceoro obnikoeoro 3anncy myGov i Bubepite Centrelink
e Bubepitb Payments and Claims, a notim Make a Claim

¢ Y po3sgini Other payments Bu6Gepitb Apply for Special Benefit Ta gaite Bignosigi Ha
3annTaHHsA

¢ Bubepitb Upload, wob6 3aBaHTaxuTn BCi NiATBEPAHI JOKYMEHTH
o Bubepitb Submit, wob nogaTtn 3assy.

Bu moxeTe BiaCcTexyBaTn cTaTyCc CBOEI OHNanH-3asBm Yyepe3d myGov abo MobBinbHUn 3aCTOCYHOK
Express Plus Centrelink.
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[ManepoBa chopma 3aaBuU
AKLWO BN HE MOXeTe nogaTu 3asiBy OHSaH:
e 3aBaHTaxTe, 3anoBHiTb i Nignuwite dpopmy Claim for Special Benefit form (SU004)

o Hagiwnite dhopMy pasom i3 NigaTBEpOHMMUN JOKYMEHTAMMW, OOTPUMYIOHYNCH IHCTPYKLIN Ha
OCTaHHIN CTOPIHLI dopMMu.

Akwo BM He € peangeHTom ABCTparnii, ane nogaerte 3asiBy Ha oTpumaHHsa Special Benefit Big imeHi
OUTUHK, SKa € pe3ngeHToM ABCTpanii, BU He MOXETe nogaTth 3asiBy OHnaviH. Bam HeobxigHo
3anoBHUTU popmy Claim for Special Benefit for a child form (SU721), saky MoXHa 3aBaHTaXXuUTu 3a
agpecoto servicesaustralia.gov.au/su721

AKWwo B/ nogaeTe 3asiBy 3a 4OMNOMOro nanepoBoi hopmu, BU HE 3MOXKETE BiACTEXYBATK CTaTYC il
po3rnagy.

[opy4deHHs iHWin ocobi abo opraHisauii 4iaTn Big Baworo iMeHi

Lle HasnBaeTbCs Npn3HadYeHHAM YNOBHOBaXEHOro npeactaBHuKka. Bu moxeTte HagaTu Wi ocobi
NOBHOBaXXEHHS Ha 3anoBHEHHS Uiei dopmn Ta BeaeHHs1 cnpaB 3 Centrelink Big Baworo iMeHi.

HagiTb sKLWoO Bam gonomarae iHwa ocoba, BU Bce 04HO MOXeTe 3BepTaTucs 40 Hac
Oe3nocepenHbo. By TakoxX MOXeTe CTaBUTK HaM 3anuTaHHs, HagaeaTu iHopMalito abo
nepernagaTty CBOI AaHi OHNawH.

PiwweHHs wWono 3asaBu

Mwu nosigoMmnmo Bac Npo pesynbTaTy PO3rnsay Balloi 3asiBu.

Bu moxeTe nepernaHyTn nuct Big Centrelink oHnanH y nanui «BxigHi» cBoro obnikosoro 3anmcy
myGov abo B MobinbHOMY 3acTocyHKy Express Plus Centrelink. Akwio B1 He oTpumyeTe nucTu B
€NeKTPOHHOMY BUrNAai, NNCT Byae HaficnaHo Bam NOLUTOHO.

AKLLo BM He po3yMieTe pilleHHst abo He NOrodXKyeTecs 3 HUM, BM MOXXeTe 3BepHYTUCS [0 Hac i3
NPOXaHHSIM NOSICHUTU 1A0ro abo NepernsiHyTU Le PiLLeHHS.

Akwo Bawy 3aaBy Ha oTpumaHHA Special Benefit oyae
cXBareHo

Akwo Bam 6yae npusHayeHo Special Benefit, 4na npoaoekeHHs OTpUMaHHS Uiel BunnaTn Bam
HeobXiaAHO BUKOHYBaTW NEBHI BUMOrM Ta NOBIAOMINATM HAC NPO 3MiHW Yy Balnx o6CTaBUHAX.
Bumorn wono B3aeMHux 3060B's3aHb

Akwo Bam Big 16 pokiB i BM e He JocAarnu Biky, WO Aa€e NpaBo Ha oTpuMaHHa Age Pension, Bam
MOXe 3HagobuTuUcs BUKOHyBaTW BCi HaBeOEeHi HXKYE BUMOTI:

e norogutucs Ha Job Plan (nnaH nowyky po6oTu), y SKOMY BM3HAYeHO 3axoau, siki BaM HeOoOXigHO
BMKOHYBaTW ANS MoLyKy poboTu

e BMKOHyBaTu 3axoau, nepeabayeri sawmm Job Plan

e BiABigyBaTK 3yCTpidi 3 BaLLIMM NOCTa4YanibHMKOM MOCAYr 3 NpaueBnallTyBaHHS, SKLLO MOro Bam
NpU3Ha4YeHo

e [ojaBaTu 3asiBKM Ha BaKaHCIl, SIKWO LIbOro BUMarae Bawl noctavyanbHUK nocnyr 3
npaueBnawiTyBaHHA.

3anexHo Big Bawunx o6CTaBuH, BU MoXeTe ByTu 3BiNbHEHI Bif BUKOHAHHS AESAKMX i3 LMX BUMOT.
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Bumoru woao nogaHHA 3BIiTHOCTI

By noBuMHHI NOBIZOMNATU HAC, SKLLO OTPUMYETE oxXig Big poboTtn abo 3anmaerecs
NiANPUEMHULIBKOIO OiANbHICTIO.

AKWo BM OTpMMyeTe oXia Big po©0TK, BU NOBUHHI KOXHI ABA TWXKHI MOBIAOMNATN HAM CyMy CBOIO
Banosoro goxoay. Banosui goxig — e 3aranbHa cyMa KOLWTIB, SIKy BU OTPUMYETE [0
BMpaxyBaHHSA nogatkiB abo iHWKuX BigpaxyBaHb.

AKwo BM 3anmMaeTeca NignpUEMHMLBKOIO AiSNbHICTIO, BU NOBUHHI NOBIAOMISATA HAM Npo Aoxia,
AKUA OTPUMYETE Bif CBOro GisHecy.

AKWo y Bac € napTHeEp i BOHWM OTPUMYIOTb 4OXi4 Big poboTn UM 3aimaloTbCa NignpUEMHULBKOD
OiSiNbHICTIO, BU NOBMHHI MNOBIAOMMASTM HAcC Npo iXHin goxig.

Akwo BM abo Ball NapTHEP HE OTPUMYETE XXOOHOIo 40X04Y, B BCE OAHO NOBMHHI MNOBIAOMUTM HaC,
LLIO BaL A0XiO CTaHOBUTb HYIb.

By NnoBMHHI NOBIZOMNATU HAC Npo uUe, Wob M1 MO NpaBuIibHO BU3HAYUTU PO3MIp BaLLOI
BMNNaTn

AKwo Bawi o6CcTaBMHU 3MIHATBLCH

Axwo y Bac abo Baworo naptHepa Bigdynucst amiHn B o6CTaBnHax, BU NOBMHHI NOBIOOMUTU Hac
npo ue npotarom 14 gHis.

B NOBWHHI NOBIZOMNATU HAC NPO Taki 3MiHN:

® BU OILINHO 3MIHUMNN CBOE IM'S

e 3MiHMBCS NigKknac BaLloi Bi3un

e 3MIHUNMCS Balla agpeca NpoXmnBaHHS abo po3Mip OpeHOHOI NaTu
e 3MiHUNUCS BaLi GaHKIBCbKI PEKBI3UTH

e BM noyvanu abo NPUNMHUNN NpaUoBaTN YN HABYATUCH

e BU posnovanu abo NPUNUHUIN CTOCYHKM

e y Bac Hapoaunaca autuHa abo AnTrHa, sika nepebyBae Ha BalOMy yTpUMaHHI, 6inbLue He
NpoXnBae 3 BaMn

e BU npoaanu Xutno, y AKoOMy NpoXxmnBaeTte

e BUW OTPMManM KOMMeHcalinHy BUNnaTy, BUNnaTy 3a HEBUKOPUCTaHY BignycTky abo BuxigHy
Aonomory

e BM OTpUMYyETEe Aoxig 3 Byab-gKoro mxepena, y ToMy ynchi 3a mexxammn Asctpanii.

AKWo BN HE NOBIAOMMUTE HAC NPO 3MiHW Y BalmMxX 06CTaBMHAX, MM MOXEMO BUNSIATUTX BaM BinbLuy
CYMY, HiXX BaM HanexuTb. AKWO Le CTaHeTbCs, Y BaC MOXe BUHUKHYTM 3ab60OproBaHicTb nepea
HaMu.

Ona oTrpuMaHHA goaatkoBol iHhopmauii
¢ npo Special Benefit, BigBigante cant servicesaustralia.gov.au/specialbenefit
* PO YNOBHOBAaXXEHNX NPeaCTaBHUKIB, BiaBiganTe cant servicesaustralia.gov.au/actforyou

e BigBigante caunT servicesaustralia.gov.au/yourlanguage, oe B moxete uutaTtu, crniyxatu abo
nepernagaTtu iHpopmadito CBOEIO MOBOKO
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e 3arenedoHynTe 3a Homepom 131 202, o6 NocninKyBaTUCs 3 HAMU CBOED MOBOHO OO0
Bunnart i nocnyr Centrelink

e 3aTenedoHymnTe 3a Homepom 132 011 ang iHdopmadii npo Medicare i 3a Homepom 131 272 ans
iHdopmauii npo Child Support. MNMosigomMTe Hac, AKLWO BaM NoTpibeH nepeknagay, i Mm
©e3nnaTHO opraHi3yemo Moro nNocnyru

o BiggsiganTte cepsicHui LueHTp Services Australia. lNMepengitb Ha canT
servicesaustralia.gov.au/findus Ta BBefiTb Ha3By Bawworo nepegmicTs, Wwob 3HaNTH
HaNBNWKYMIA CEPBICHUI LEHTP.

BiamoBa Bia BignoBiAanbHOCTI

IHbopMaLis, WO MICTUTLCA B Ui nybnikauii, npu3HavyeHa BUKITIOYHO SK AOBIAKOBUIA MaTepian
wono Bunnat i nocnyr. Bu HeceTe BignoBiganbHICTb 3a NPUAHATTA PiLLEeHHS WOA0 NoAaHHS 3asiBU
Ha OTPUMaHHS BUMNNATU Ta 3a NOAaHHA Takoi 3asBK 3 ypaxyBaHHSIM BalLMX 0COOMCTUX OGCTaBMH.
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What is Special Benefit

Special Benefit is an income support payment you may be able to get if you cannot get one of our
other payments. It is paid every 2 weeks.

You may get Special Benefit if all the following apply. You:

e are not able to get another income support payment

e are not able to earn enough income to support you and your dependants
¢ hold an approved temporary visa or are an Australian citizen or resident
e are in Australia when claiming.

If you are a non-resident parent or guardian of an Australian resident child, you can claim Special
Benefit on behalf of the child.

How to claim Special Benefit
There are 3 ways you can make a claim:
¢ online with Centrelink through your myGov account

¢ fill in the Claim for Special Benefit form (SU004), which you can download from our website at
servicesaustralia.gov.au/su004

e getting another person or organisation to act on your behalf.

If you do not have a myGov account, create one at my.gov.au and then link to Centrelink. For help
with linking Centrelink to your myGov account, call 132 307 and select Option 3. Let us know if
you need an interpreter and we will provide one for free.

Steps to claim

Online

¢ Sign in to your myGov account and select Centrelink

¢ Select Payments and Claims, then Make a Claim

¢ Under Other payments, select Apply for Special Benefit and answer the questions
o Upload all your supporting documents by selecting Upload

e Submit your claim.

You can track the progress of your online claim through myGov or the Express Plus Centrelink
mobile app.

Paper

If you cannot claim online:

¢ Download, fill in and sign the Claim for Special Benefit form (SU004)

e Submit the form and your supporting documents by following the instructions on the last page of
the form.
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If you are a non-resident parent or guardian claiming Special Benefit on behalf of an Australian
resident child, you cannot claim online. You must complete the Claim for Special Benefit for a child
form (SU721), which you can download from servicesaustralia.gov.au/su721

You will not be able to track the progress of your claim if you submit a paper form.

Getting another person or an organisation to act on your behalf

This is called a nominee arrangement. You can authorise them to fill this form and help with your
Centrelink business.

Having someone to help you does not stop you from speaking with us directly. You can still ask us
questions, give us information or access your details online.

Claim decision
We will let you know the result of your claim.

You can read your Centrelink letter online through your myGov inbox or the Express Plus
Centrelink mobile app. If you do not get your letters online, you will get your letter by mail.

If you do not understand or do not agree with the decision, you can ask us to explain or review the
decision.

If we grant your Special Benefit claim

If we grant you Special Benefit there are things you need to do and tell us to keep getting the
payment.

Mutual obligation requirements

If you are between 16 and Age Pension age, you may need to do all of the following:

e agree to a Job Plan, which has the activities you need to do to help you find a job

e do the activities in your Job Plan

¢ go to appointments with your employment services provider, if you have one

o apply for jobs, if your provider requires this.

There are some exemptions from these requirements depending on your circumstances.

Reporting requirements
You need to tell us if you get any money from working or are self-employed.

If you earn money from work, you must tell us the gross income you get paid each fortnight. Gross
income is the total amount of money you get before tax or other deductions.

If you are self-employed, you need to tell us about your business income.

If you have a partner and they earn money from work or are self-employed, you need to let us
know their income.

If you or your partner do not earn any income, you still need to tell us if your income is zero.
You need to let us know so that we can pay you the right amount.

If your situation changes

If something changes for you or your partner you must tell us within 14 days.
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Changes you need to tell us about include:

you change your legal name

your visa subclass changes

your address or rent amount changes

your bank details change

you stop or start working or studying

you stop or start a relationship

you have a baby or a dependent child stops living with you
you sell the home you live in

you get compensation, leave or redundancy payments

you get income from any source including outside Australia.

If you do not tell us about changes, we may pay you too much. If this happens, you may get a debt.

For more information

about Special Benefit, go to servicesaustralia.gov.au/specialbenefit
about nominees, go to servicesaustralia.gov.au/actforyou

go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

call 131 202 to speak with us in your language about Centrelink payments and services

call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

visit a Services Australia service centre. Go to servicesaustralia.gov.au/findus and enter your
suburb to find your nearest service centre.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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