OFFICIAL

% Australian Government

5 Services Australia TAMIL

Special Benefit

Special Benefit 6T60TLIG]| 6T 60T6UT

Special Benefit 6T60TLI&I, 6TLO&| LOMM CISHM(HLILIETTEYS&HETEL 6R60T6mM 2 MIGEMTEL GlLIM

@Quieomned @QBHFHML, 2 hEHEHSHGHS HenL &b @QUIVILDT6N 62(h 6(THLDTEIT

SHT6FHMNE QHTEHLLGTUTG. @& 2 UIRSEEHE 2(h (LDMM

QaT(H&sULHLD.

LN60T 6U(HLD MEMGHGHID 2 MISEHSHGSL QUIT(HHSILDTESITEL Special Benefit-63

2 MIGATTL QUM @UISVILDTSHEVMLD. BhiIGeT:

o QeuCleTTM(H 6U(HLOMEN Y& TFHNNS CSHTHLILIETE| eR6tTemmL GILM
@uwieonseaurms Q\(hh&mev

o 2 RIGMETULD, 2 HIGMETEF FMHEHLILIEUTSMETUILD LIFTLOF & &S TerTenL
GUTGILDITe 6U(HLOMETIGHENS TLL @QuUieon&eunnsd @\ ([HHSTeL

o SIMSHNGHILLL DTS aIFm cpetiMlen S QBHSTEL, S6L6VG (1
Sy evSICredlwitl NyemswmsGeur, gyevdHCredlw eufLUTaTITSEGeuT @\(HHSHTeL

e ABsS Comflsmamw aRéGLD QUTg pevdGreowmalied @wbTeL.

Brisen gervHCredll eumél L6V eRHOUNTE QBHE, W eVHGCre

UTEILITET GLPHENSG pesTle CQUMHGCOHTINE I6LEVG LITGHISHTEUGONTE [BHhiGHeT

ABHSTEL, SHGHS GLOHENGUIN6T FMILITS Special Benefit-@QMa&men GaMfl&Hemna

e26tTenm HriGem eN(H&&He0mLD.

Special Benefit-23% G&HM(HEUG)] 6TLILIIYG

Canfléms cpettenm aNBLULUSMES 3 QULNISGET 2_6iere:

o 2 RIGEHEML I myGov &HEUIHHI6H 261 & EeMETILI-QILAUTEL Centrelink-@M&
Ganfl&emns aN(H&SH60MD

e servicesaustralia.gov.au/su004 ﬂ@_lLb 6TLDG)| mmwuué,&,ggﬂsﬁl@ﬁ,gj ﬁlfﬂ&;d’[
A& QFIIU @UIGIDTES Claim for Special Benefit form (SU004)-83 IHITLIL|6YS 60T
eLP6LLD

o 2 MIGET FMIUME Q&FWEOMMM WMCMITIE HLT SI6VEVG SieLDLILT6m6T
SILDTHHSCSHTETEUHET CLHEVLD.
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myGov &H6WIHE €R60TM) 2 MIGEHHEG QLML 6TEIIMTED, my.gov.au-QMGSEF ClF6oTM)
S60015HG 6260160 2 (HeUTHEHECSHTEN(H HRIG6ET Centrelink-QM&GE C&F606VEVITLD.

2 MIGEHEMLUI myGov HEWUIIGHEGL 60T Centrelink-83% CIHTLJLUUHSSHIUSH6L 2 G EDH5HE
2 g6l GCHEMmEULILILL L 132 307-8 SiNLpSH& QAHFle] 3-8 CLMCSTETERMRIGE.
QrLACLIWITSSEMTUILTET] 62(HeU] 2 M&EHHGS CHMAUULLLTEL ehd
616G QI RIGET, €(hHeUM BHTRIGET QeVeuFlons gmum@ Q&FuwIGeumLd.

CoHMi&HmMS spettenm all(BLUSMHSTE Lilg-Hl65r605 61T

QemsuniauLpluNeL:

e myGov &HEWIGHMG6N CF60TM) Centrelink-38 CHIHCISH(HMIGHET

e NN Payments and Claims-8& GCHIHCIHHMISET, HHDGL LNMEG Make a Claim-R&6
C&IHOS BhiserT

e Other payments @601 &LD Apply for Special Benefit 6T60TLINGSH C&HIHGOS(HS S
CaLaslUBL CHTaNSEREHGL LISIEL e misel

e Upload 6T6ITLINGS QSHHEUCFIIGS 2 MISEHMLUI HSHT] Y, 6L600TMRIS6I
SIEMETHMGU|LD 6UMELGIWIMMLD GI&FUIL|RIGET

o 2 MIGEHMLU CHMIENSHENIWI Submit CIFUILRIGSEN.

myGov SI606V&| Express Plus Centrelink 61601 ‘GILDMTEMLIEL’ CIFUIE0! CLHEVLDTE
2 MIGEHEOL I Qeneuon-alflé CaMHl&EmaeunsT (LPeTCaIHmEHams Hrisst
Q&ML [JeVILD.

STHGLI LigeLD
Camflésnasemnul Qenemil-aUlfluied 2 misemmed aN(h&Hs @UIeLaTELEMEVUITEITTED:
e Claim for Special Benefit form (SU004)-83 6UEMELUIMESHID QFIIF, Sl HIFLILT
SIFleL MEGITLILLOI(H RIS
e AHsLU LigeusHH6T S USHSESHH0 Q&T(HSSLILIL (herern
SiMeamGHeos emenll NeTUMM 2 HIGEHEDL LI L USHMSUILD, 2 HiISEhH60L LI
QLB Y 6UIIRIGENETILILD FLOFLILNUYRISENT.
Brigen oevHCreolil eUrd SiLEVTH HOUTTHED, erVHCTEOI CUTEILITEDT
GLhenG ettt QUOHCOHTITS SIL6VG LITHISTOULNTHED Q(BHSHTEL, b
GLPHeNGHEBIMeUT Special Benefit- QMBS 2 MIGETTL @emeuoriil-LfluTied
G&)rrlﬂé,m&,mu_l 6)5]@8':85 @u_IG\)ITQ_l. servicesaustralia.gov.au/su721 GTQ_ILD
QIMELLILISSS SHl0(HH& 2 HIGEMTEL QMEHSHD CIFIUIL @UISILDTET GLOHenS
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e60TMIMSITEU Claim for Special Benefit for a child form (SU721)- 6T6DILD LIlG.0U&60S
BrhigeT seudflib UissH QFLISTECa6w(HID.

SMHG elgealleleman Ligealld psitenm BHhuger FiulibrsGeanumsoimey,

2 MIGEHML U C&HMTedl6 (L6eTGCaTHMSHSHEm6nT 2 MIGETTEL GGHTLT QWIOTE).

2 RIGET FMIUMS CFWeOMMM MCMT[H BLT 6LV
SlenLLILTenenT SILDITSHSHSHCISTeITerTen

Qg ‘@u_ILDGUTg)ITI]I'] egmUT(®” (nominee arrangement) 6T68Tg| Q&meve]. QhsLl
LigeugSlement HIFLILIEUSMELD, Centrelink EYIEULHETED 2 MG EHHS

2 56USMGSLD BRIGEHT HUHSHE NHSMTD HeM&ESHeLMLD.

2 §NGHMNG WIMJTEUCST(HEUM] BRIGET HLOTEHEHECSHTETEUSE STJEIILONS

2 MmIGETEL GHhJlqUITs 6TDPL 6T Gus @uieomoed GuMUONL M. SHUCUTHILD
Prgem ¢DLOIL LD CoHeallsen CHLG6VMD, (ID&EGSH HHEULEET G&HT(HEHEHE0MD
SlL6LG| 2 MIGmaTLl UMM FHHeULSHMET @en6uuril-ULNUTIL 3I6m)SH6VLD.

GamyeL BGmer (Lplg.6y

2 mIGEHML U CamIemevl! UMM TESHSLLLL (LPIg 6 6T6OT60T 6T60TLIENG
2 MISEHSGH CFHHaNICUITLD.

2 HIGEHEMLUI myGov LOI6ITEOTERFEL ‘@60T-LITEEN’ CLOGULD 3I6D6VG| Express Plus
Centrelink ‘GILOMEMLIEY’ GIFIIGOUTEN CLAGVLD 2 MHIGHEHEDL I @6m6uuTl-eILl Centrelink
B10.550§ BhIGET eUTHSHELMD. HlqHMGHeneT BhigeT Qemeuoriii-euLfuTed
QUDTSEU] 6TEIMTEL, 2 MIGET HlqHHNG BRIGET HLITEL cLPeVLD CUMIETTSE.

T(HSSLLEL (WDIg6m6) 2 MISHTEL MRS SHCSTeITen @UI0aN6L65I6V

6T60T TGOV, (PIGeIl6L 2 MISEFHEG 2L 6oTLTEH @606m60 6T6aTMMCEVT (LPLg6mI6
aNa&&HE QEFTLILMM LV NG LEeTLIfIFeLemesT QFWILLTM) BHRige
6TLD6MLDGS GHLGH6VITLD.

2 Thi&(ETH6ML_W Special Benefit G&IMIfl&H 6 6MW [HITHIS 6N
6J (M| &6 & ITVOTL_IT6VL
2 MIGEhH@E Special Benefit-g3 BHMHIGET QULPRIKITED, QhSHd CSHT(HLILIETENE

BriseT Qs MLjhg CQUHMIQIHEUSMSHTE BhiGET 610&HEGE C&FT6L6VGEa6TITIG LI
LMHMID Briser QEuiGCealegul oL WIS 2 6166
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‘ugerouy SLUUTE” (Mutual obligation) GMIHS GCHemeuLILIT(h&er

BrhiseT 16 DMHMID Age Pension QUILGINEG @Q6MLLILILL 6UIIGINLLIEI]T 6TEIMITEV,
N6t 6UHLD Hen6eMSHMGHUILD BRIS6T Q&FUILIGEU6TIG U SH&HEVTLD:

o Gousmen 66tTeMMS SHEHIGIL (HLILGIEL 2 MISEHSE 256U 6USMEHTE BRIG6T
GLmESTeTenGev6wulg W HL6)IG &6MSHEM6T 2 616Nl S&HII Job Plan €260TMIMG
Prgem &8 &8Geu6w(HLD

o 2 RIGEHENLUI Job Plan-§6L 2 61161 [HL62Iq.56MSBSHM6N [HIRIG6TT
1] (e (3 EN T (Y )

o GouemeveumiiLiL] GFemer QUDMIGHT (heU] 2 MISEHGG QHHST6V,
SlQUHL6oTTesT FHEHLILCEUMNSERSHEG Brigen C&e060Geuewa(HLD

o CaumeLaErsHE HriseT alaummiliNgsGCeuen(hD 66T 2 Mg EhHenL LI
GCeeme QUPMIGHT 2 MISELHGF CFT6eTed, HhiseT
e 6vuT60vTLIL & & Gov6T1 (B LD.
2 MIGEHMLII GLpHemevsenell QUTMISSH, QbHSH CHMUILTHSHEHSHES &lov
QNFON6LEGSH6T 26166

FepsD SaNsHsGelsg Ul CHEMLILT(h&6 (Reporting requirements)

Geuemev cLPELLOTEHGEUT, &W-Gousney CLPEVLOTEHGEUT LGN 6TemGHU|D Hhisei
QUMMTEL, MG BRIGEHT 6TLDSGHEF CFTELELCEUETI(HLD.

Geuemen CLNELLOMS BRIGET LIGTIID FFLLg 63160, @5 6UMTRISEHES ¢(H (LD6OM
Pruger L ‘QLOMT&S 6U(HLOMEIILD’ (gross income) 6T6UEU6NT6Y 6T6ITLIENG [HRIS6NT
6TD&GE ClFTLEOITSHEGeUGI(HLD. ‘CIDTSHS 6U(BHLOMETILD 6T60TLIGHI 6UIfl SILEVG)
MO SPIILUS QFT&ESH6T T(hSSULMRUSDEG (LP6tT 2 6TaT CNGHSHS

Q& TEMSUIMGLD.

Prigem &uw-Ceuemen 2 6166l 6T6IMIMEL 2 MIGEHEDLUI 6UTHSHS 6U(HLOT6HNG LI
umM BRIGeT 6T0&6GE Q&FTeLLGEUETINIG UT(H &G LD.

2 hGEh&HSG 6UTLNHMESGHIEnmIal] c2(hel] QHHEH e Calameoulsst eLHEVLD
LI6OOID FLLg.63TTGeVIT, Sied] &l-GeusmeouTled @QBHHTCEOMN, 3i6x(HeoL W]
EU(HLOITEUTLD 6T6LIEUENT6Y 6T60TLIENG BRISET 6TL0HGS CHHaN&sGeu6(HLD.

BRISGETT, 2 MSEheNLII QUMDEHMES GIMuuTeUCHT eU(HLOTEILD 6T6M& WD
TLLMT&EU] 6T60IMM6L Fal , 2 MIGEpEML I 6U(HLOMEUILD ‘L BUILD’ (zero) Qb
QmEHSTL MG FRISET (TEGEF QFTLEVCEUETI(HLD.
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gflmen QHTenSHEMUI 6TLDLOMEL 2 MIGEFSHGE CFISHS QUWINILTS QHLILSNS
Qeng BRIGeT &GS C5HassCeus(hLD.

2 & Eh6OL W & LDIH6Mm6EVLS&ET LOMMIGHTT6L

2 hIGEHSHCHT, 2 MISEHMLUI QUTLNEHMEHS SN ([HECHT LOTDMBISET 61SHI6LD

JOLULLITEL, 14 BHILSEETNTS 60 G BRIGSeT 610&EGS Q5HlaNssme:Geausso(hLb.

PRGN 6TL0&EGE QFTeLeLGEUEING U] LOTMMMISETED L6 6M(H6U6TT 2 6T RIGLD:

o 2 RIGE@pEMLII FLL LILquimer QLN BhiGeT LDTHmIeUs)

o 2 MIGEHMLIW fFT 2 L-10ifley Imieus)

o 2 MIGEHEMLII (P&H6UFl 6LEVG| UTLMES CHMENS LOMTMIIS)

o 2 MIGE@EHOL I QURIGS G NUTRISGET LOMTMIES)

o BRI&eT Geuemev Si6L6LGI LigLienL HMISHINUG 6LV CousmevsGL Gurs
SlVEV G| LIG&HES Sl6UMIEG6US)

o QBMLIUMEY 6265160 (PIGSHHISOSTETOUSH| SI6LEVG HiOURIGEUS

o GUHMG 660TMM BRIGEHT QLMIEUG HLELG 2 MIGMENEF FTIhHE(HSHELD
GLUHMS TN 2 MSEHL 6T CEIhGI ambalns HMISgials)

o BRIG6T U8G5 5I50SMEG(HEGWD el el Frisem eNMLG)

o Bol FF(, NEUPMMS &MVE CHT(HLLGTE| SI6VEVG| Y 6T-GmMLILS
QaT(LILETES QTS HRIGT CLMmIEUS)

o eV HCrWmaNm@ CeuafGuiwlerer euerd 2 eTelL &, sTeuGleum (b
QUG H O (HHSID BRIGET eUBLOMETLD CLMIEUS).

LTMHORISsHeTL UMM BRgeT 6wHEGS QHHaNsEsaN606mev (T6TMITED, 665G

SIHGLOMES QHTMSHEMIL HTHIGET 2 hSEHHGS (e&T(HHHIOIL GHIFILemLD.

Sl CrHILLTEL, BrusheT CQFaHsHGeueuql SL 65T 6TMIMEG Hhisei

3 6MM&SHGa (HLD.

CeL&l 5 G &8 6ULSEHSG

e Special Benefit@Ll UMM §&HEULSHEHSS servicesaustralia.gov.au/specialbenefit 6T6DILD
QUMELLILISSESHHMGE ClFELEYIMIGHET

o ‘HILILDETHITHIN(‘nominee’)&HEMETL LIMMILI & &H6L6V 56155
servicesaustralia.gov.au/actforyou GTQ_IL'D G)JGNGUI'JLI&':GB’&';’@,ID@&? Q&sbgurr’u&,s'n
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o 2 RIGEpEMLII QLOMLHUIEVICTEN §&H6ULEHEMEN [HRIGET eUTEHESHLD,
QFE(HSHEHIS CHLHELD, 6L6LG SHMEUTIAID @ISO
servicesaustralia.gov.au/yourlanguage 6T§0)ILD 6UMELGHHEVLI LIGEHSHMGF CF6LeYIMRIG6N

e Centrelink G&T(RLILIETIO&ET LOMHMID CFmeusemanl UMM 6TD(LPL 68T 2 il
Quompluiled GUF 131 202-3 SIEMLOU|RIGETT.

o Medicare-@M@ 132 011-QU|LD, Child Support-@M@& 131 272-GUILD SIEMLOU|RIGEIT.
QrACLIWITSSEDTUILTET] 62(heU] 2 MIGEHHGSH CHMEUUT 6TETLIENS
616G QIO RIGET, €(H6UM] BHTRIGET @QeVeusFonsd goum( CFUIGeULD

e Services Australia-6)160T GC&6m6U MOUILD 660TMMEGF CFELEVIMIGEIT. 2 MIGEHHE
D& oieturemLoualevieiian GCFemer 6MLDUILD €R60T6MME &H6orL_ MLl
servicesaustralia.gov.au/findus-@QM @& & Q&s&rg 2 MISEHENL U LIDHSIJLI Ll@’df)]uﬂdﬂ
GCUwemy 2_erafl(R RIS,

QuIrMIUL& GHIMLILY:

Qg CQeuaNuiliqged SIL RGO S&HeULSATTETEN6 CSHT(HLILIEITESET LDMHM)ILD
CEFMEUSBEHSHTEICST(H QULNSTL L 6T60Tm CHTHSHHEL L (HGLD

QemThH&SUUL GHereten. Q&T(HLL6TE e6TMMENTS HRiseT aleortliigs
NBLURDTHET 6T60TLMG (WDIg.6) QFUIUGID, 2 RISE@pNL GONLL
FHLPL&EHSHCHDM QINGUIEUILILLD 6R6iTemMF QFUIUSDSHTE (LPlg.el6m6uT
CLMOSTETEUGID 2 MISEHML I CUITMILILIMEGLD.
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Special Benefit
What is Special Benefit

Special Benefit is an income support payment you may be able to get if you cannot get one of our
other payments. It is paid every 2 weeks.

You may get Special Benefit if all the following apply. You:

e are not able to get another income support payment

e are not able to earn enough income to support you and your dependants
¢ hold an approved temporary visa or are an Australian citizen or resident
e are in Australia when claiming.

If you are a non-resident parent or guardian of an Australian resident child, you can claim Special
Benefit on behalf of the child.

How to claim Special Benefit
There are 3 ways you can make a claim:
¢ online with Centrelink through your myGov account

¢ fill in the Claim for Special Benefit form (SU004), which you can download from our website at
servicesaustralia.gov.au/su004

e getting another person or organisation to act on your behalf.

If you do not have a myGov account, create one at my.gov.au and then link to Centrelink. For help
with linking Centrelink to your myGov account, call 132 307 and select Option 3. Let us know if
you need an interpreter and we will provide one for free.

Steps to claim

Online

¢ Sign in to your myGov account and select Centrelink

¢ Select Payments and Claims, then Make a Claim

¢ Under Other payments, select Apply for Special Benefit and answer the questions
o Upload all your supporting documents by selecting Upload

e Submit your claim.

You can track the progress of your online claim through myGov or the Express Plus Centrelink
mobile app.

Paper

If you cannot claim online:

¢ Download, fill in and sign the Claim for Special Benefit form (SU004)

e Submit the form and your supporting documents by following the instructions on the last page of
the form.
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If you are a non-resident parent or guardian claiming Special Benefit on behalf of an Australian
resident child, you cannot claim online. You must complete the Claim for Special Benefit for a child
form (SU721), which you can download from servicesaustralia.gov.au/su721

You will not be able to track the progress of your claim if you submit a paper form.

Getting another person or an organisation to act on your behalf

This is called a nominee arrangement. You can authorise them to fill this form and help with your
Centrelink business.

Having someone to help you does not stop you from speaking with us directly. You can still ask us
questions, give us information or access your details online.

Claim decision
We will let you know the result of your claim.

You can read your Centrelink letter online through your myGov inbox or the Express Plus
Centrelink mobile app. If you do not get your letters online, you will get your letter by mail.

If you do not understand or do not agree with the decision, you can ask us to explain or review the
decision.

If we grant your Special Benefit claim

If we grant you Special Benefit there are things you need to do and tell us to keep getting the
payment.

Mutual obligation requirements

If you are between 16 and Age Pension age, you may need to do all of the following:

e agree to a Job Plan, which has the activities you need to do to help you find a job

e do the activities in your Job Plan

¢ go to appointments with your employment services provider, if you have one

o apply for jobs, if your provider requires this.

There are some exemptions from these requirements depending on your circumstances.

Reporting requirements
You need to tell us if you get any money from working or are self-employed.

If you earn money from work, you must tell us the gross income you get paid each fortnight. Gross
income is the total amount of money you get before tax or other deductions.

If you are self-employed, you need to tell us about your business income.

If you have a partner and they earn money from work or are self-employed, you need to let us
know their income.

If you or your partner do not earn any income, you still need to tell us if your income is zero.
You need to let us know so that we can pay you the right amount.

If your situation changes

If something changes for you or your partner you must tell us within 14 days.
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Changes you need to tell us about include:

you change your legal name

your visa subclass changes

your address or rent amount changes

your bank details change

you stop or start working or studying

you stop or start a relationship

you have a baby or a dependent child stops living with you
you sell the home you live in

you get compensation, leave or redundancy payments

you get income from any source including outside Australia.

If you do not tell us about changes, we may pay you too much. If this happens, you may get a debt.

For more information

about Special Benefit, go to servicesaustralia.gov.au/specialbenefit
about nominees, go to servicesaustralia.gov.au/actforyou

go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

call 131 202 to speak with us in your language about Centrelink payments and services

call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

visit a Services Australia service centre. Go to servicesaustralia.gov.au/findus and enter your
suburb to find your nearest service centre.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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