Australian Government

Services Australia VIETNAMESE

Tong két cac khoan tien tro cap gia dinh caa quy
vi

Sau khi nam tai chinh két thuc, chung téi sé so sanh wéc tinh thu nhap cua gia dinh quy vi voi thu
nhap thwc sy ctia quy vi. Ly do la d& bdo dam rang ching téi da trd cho quy vi dung sb tién tro cap
gia dinh. Quy trinh nay goi la téng két.

Quy vi can lam nhivng gi

Khong phai tat ca moi nguwdi déu phai lam nhirng viéc giong nhau dé ching toi tong két
Family Tax Benefit va Child Care Subsidy da tra cho ho. Nhirng gi quy vi can lam tuy thuéc vao
hoan canh cua quy vi.

Quy vi c6 thé can phai khai thué. Néu quy vi co ngudi ban doi, ho ciing b thé can phai lam diéu
nay. D& kiém tra xem quy vi cé can khai thué hay khéng, hay truy cap trang mang
Australian Taxation Office (ATO).

Néu quy vi hodc nguoi ban doi khai thué, ATO sé glri cho chung t6i thong tin vé thu nhap clia quy
vi. Chung t6i thwdng nhan dwgc thdng tin nay trong vong 28 ngay ké tr khi quy vi nhan dwgc
Notice of Assessment ho gri cho quy vi.

Néu quy vi hodc ngwdi ban d&i khéng can phai khai thué, quy vi can cho chuing t6i biét va xac
nhan thu nhap gia dinh cGa quy vi. Quy vi c6 thé cung cip cho chung t6i théng tin nay bang tai
khodn trwc tuyén Centrelink ctia quy vi thdng qua myGov hodc rng dung dién thoai di dong
Express Plus Centrelink.

Néu quy vi va nguoi ban doi ly than trong ndm tai chinh, ching t6i sé tdng két Family Tax Benefit
cua quy vi sau khi quy vi xac nhan thu nhap ctia minh. Chung t6i sé str dung wéc tinh thu nhap
chang t6i da dwoc cho biét lién quan dén nguoi ban doi cii ctia quy vi néu ho chwa ndp to khai
thué. Néu quy vi da cé Child Care Subsidy, quy vi can lién lac v&i ching t6i d& xac nhan thu nhap
clia ngudi ban ddi cii. Quy vi khdng can lién lac truc tiép véi nguwdi ban doi cii dé 14y théng tin
nay.

Hau hét cac bac cha me trd hodc nhan child support phai khai thué. Khi ATO danh gia t& khai thué
ctia quy vi, ho s& glri cho chung toi chi tiét vé thu nhap ctia quy vi. Ching t6i sé st dung théng tin
nay dé cap nhat mirc thdm dinh child support ctia quy vi. Néu ATO chwa thdm dinh thu nhap chiu
thué ctia quy vi hodc néu quy vi khdng can phai khai thué, quy vi van can cho ching toi biét thu
nhap ctia minh. Quy vi c6 thé thuwc hién viéc nay bang tai khoan truc tuyén Child Support théng
qua myGov.

Khi ching t6i tong két cac khoan tién tro cap caa quy vi

Chung téi chi co thé tbng két Family Tax Benefit ctia quy vi sau khi chung toi da tra

Family Tax Benefit sau cung clia quy vi trong nam tai chinh va quy vi da xac nhan thu nhap cta
minh. Quy vi thwérng sé nhan dwoc khodn tién tro cdp sau cung ctia minh vao khodng gitra thang
bay.

Khi chang toi tdng két Family Tax Benefit clia quy vi, ching t6i sé kiém tra xem nén trd cho quy vi
bat ky khoan tién tro cAp bd sung nao hay khong. Piéu nay bao gébm khoan tién tro cAp bd sung
Family Tax Benefit Part A supplement, Family Tax Benefit Part B supplement va khodn tién tro cap
bb sung Single Income Family Supplement.
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Chng t6i bat dau tong két Child Care Subsidy tré hon Family Tax Benefit. Trwdc khi chiing t6i co
thé téng két Child Care Subsidy, ching tdi xac nhan murc d6 con quy vi co di dich vu gilr tré trong
nam tai chinh. Chung t6i nhan dwoc thdng tin nay tryc tiép tir dich vu gilr tré quy vi st dung.

Chung t6i gil lai mot ty 1€ phan tram Child Care Subsidy cGa quy vj dé gitp bu dap bat ky khoan
tién tro cap tra dw nao co thé xay ra. Néu quy vi khdng nhan dwoc khoan tién tro cap tra dw,
ching t6i s& tra bat ky sé tién nao ching t6i da gity lai truc tiép cho quy vi khi ching t6i tdng két
Child Care Subsidy cta quy vi.

Khi chang tdi da tdng két cac khoan tién tro cap trd cho quy vi, chiing t6i sé gtri thw cho quy vj dé
giai thich két qua. Néu quy vi nhan dwoc thw dién ttr, ching toi sé& glri thw d6 dén hop thw dén
(inbox) myGov ctia quy vi. Quy vi cé thé kiém tra xem Family Tax Benefit va Child Care Subsidy da
duoc tbng két hay chwa bang cach st dung trng dung dién thoai di ddng Express Plus Centrelink.
Quy vj ciing c6 thé kiém tra xem Child Care Subsidy ctia quy vi da dwoc tdng két hay chwa bang
cach st dung tai khoan truc tuyén Centrelink cGa quy vi théng qua myGov.

Lam thé nao dé hiéu két qua tong két caa quy vi

C6 3 két qua tbng két co thé xay ra:
e quy vi da khong dwoc tra da
e quy vi da duwoec trd qua dw

e khéng thay dbi.

Quy vi da khong dworc tra du

Néu chiing t6i khdng tra dd cho quy vi trong nam, chung toi sé tra truc tiép bat ky sé tién nao con
thiéu cho quy vi khi chung t6i tong ket cac khoan tién tro' cap cta quy vi. Chung t6i goi day la
khoan tién tra bu.

Néu quy vi c6 ng Centrelink, chiing t6i c6 thé trir ng d6 tr khodn tién tra ba Family Tax Benefit va
cac khoan tien tro cap bo sung.

Néu quy vi cé no phi gilr tré ching t6i cé thé trir no d6 tr khodn tién trd bu Child Care Subsidy va
Additional Child Care Subsidy Bb sung.

Diéu nay co thé xay ra ngay ca khi quy vi da ky thda thuan trd ng véi ching toi.

ATO ciing c6 thé s dung Family Tax Benefit dé trir cac khodn no thué.

Quy vi da dwoc tra qua dw
Néu quy vi nhan dwvoc qua dw Child Care Subsidy hay Family Tax Benefit trong nam, quy vi cd 1€
mac ng chung t6i tien ma quy vi sé phai tra lai.
Dé tra lai tién, quy vi cAn phai ky ké hoach trd no véi ching t6i. Quy vi phai lam diéu nay truéc
ngay dao han ghi trong thw g&i cho quy vi.
Chung toi cé thé trir Child Care Subsidy and Family Tax Benefit da tra dw tir tit ca cac khoan tién
duwdi day:

o Family Tax Benefit trong twong lai cua quy vi,

o khoan tién trd bu Family Tax Benefit va cac khoan tién tro cap bd sung

« tién hoan thué.

Chung t6i cé thé trir tién tro cAp trd dw tir Child Care Subsidy va Additional Child Care Subsidy B
sung
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Diéu nay c6 thé xay ra ngay ca khi quy vi da ky thda thuan trd ng véi ching toi.

Quy vi c6 thé kiém tra cac khoadn no Centrelink clia minh tryc tuyén. Chon 'Money You Owe' tir
tai khoan Centrelink tryc tuyén ctia quy vi thdng qua myGov hoac bang cach st dung &ng dung
dién thoai di dong Express Plus Centrelink.

Néu quy vi khdng déng y v&i quyét dinh clia ching tdi, quy vi cé thé yéu cau chung toi tai xét quyét
dinh do.

Diéu quan trong la quy vi phal ndi chuyén véi chung toi néu quy vi lo Iang vé viéc trd ng'. Chung toi
c6 thé hop tac véi quy vi dé 1ap ké hoach trd ng ma quy vi cé thé tra noi.

Khéng thay déi

Néu chiing t6i da tra cho quy vi ding s6 tién trong nam, quy vi sé khong nhan duwoc khoan tién tra
bu hoac bi mac no.

Cach quan ly cac khoan tién tro’ cap cua quy vi

Diéu quan trong la phai xem lai wéc tinh thu nhap gia dinh ctia quy vi thuwéng xuyén. Néu truéc
day quy vi da wéc tinh thu nhap gia dinh clia minh thap, hay bao ddm wéc tinh hién tai ctia quy vi
la dung. Hay cap nhat wéc tinh nay bat ct khi nao cé gi dé thay dbi. Nhw vay quy vi sé tranh nhan
duwoc tién tro cap trd dw qua nhiéu.

Quy vi nén cap nhat chi tiét vé cac hoat dong ctia minh lién quan dén Child Care Subsidy méi khi
c6 thay dbi. Chung toi str dung mirc d6 hoat dong cua quy vi, 6 tudi cGa con quy vi, loai dich vu
gilr tré quy vi str dung va wdc tinh thu nhap gia dinh cta quy vi dé tinh xem quy vi c6 thé nhan
duwoc bao nhiéu Child Care Subsidy. Ludn cap nhat tat ca chi tiét clia quy vi s& gilp quy vi tranh
nhan dwoc tién tro cip trd dw qua nhiéu.

Diéu quan trong 1a quy vi phai xac nhan thu nhap ctia minh trong vong 1 nam ké tir khi nam tai
chinh cé lién quan két thic. Néu quy vi khéng xac nhan thu nhap cia minh, cac khodn tién tro cap
clia quy vi ¢ thé bi ngirng va quy vi cé thé phai hoan tra toan bd sé tién Family Tax Benefit hay
Child Care Subsidy ma quy vi da nhan duoc.

Mudn biét thém théng tin

e Truy cap servicesaustralia.gov.au/balancing dé biét thém théng tin tiéng Anh

 Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi cd thé doc, nghe hodc xem
thong tin bang ngdén nglr cta minh

e Goi sb 131 202 dé néi chuyén v&i chung toi bang ngdn ngir clia quy vi vé cac khoan tién tro
cap va dich vu cua Centrelink

e Goi s 132 011 dé lién lac v&i Medicare va 131 272 dé lién lac voi Child Support. Hay cho
chung téi biét néu quy vi can thdong dich vién, va chung téi sé sap xép théng dich vién mién phi

e T&itrung tdm dich vu.

Lwu y: goi dén s6 dién thoai bat dau bang sb ‘13’ bang dién thoai nha tir bat ky noi nao trén nuéc
Uc sé bj tinh chi phi theo cuéc goi cb dinh. Cuéc goi nay co thé khac v&i cwdc goi dia phwong va
ciing c6 thé khac nhau tuy theo cong ty dién thoai. Goi dén cac sb dién thoai bat dau bang sb
‘1800’ bang dién thoai nha thi mién phi. Goi bang dién thoai cbng céng va dién thoai di ddng cé
thé bi tinh cwdc goi theo thoi gian va cwédc goi cao hon.


http://servicesaustralia.gov.au/balancing
http://servicesaustralia.gov.au/yourlanguage
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Bai mién trach nhiém

Thong tin trong,én pham nay chi nhérr] muc dich hwéng dan vé cac khoan tién tro cip va dich vu.
Quyét dinh muon xin lanh khoan trgr cap va lam don theo hoan canh riéng cia minh hay khéng la
trach nhiém cta quy vi.
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Balancing your family assistance payments

After the end of the financial year we compare your family income estimate with your actual
income. This is to make sure we paid you the correct amount of family assistance. This process is
called balancing.

What you need to do

Not everyone has to do the same thing for us to balance their Family Tax Benefit and Child Care
Subsidy. What you need to do depends on your circumstances.

You may need to lodge a tax return. If you have a partner, they may need to do this too. To check
if you need to lodge a tax return go to the Australian Taxation Office (ATO) website.

If you or your partner lodge a tax return, the ATO will send us your income information. We usually
get this information within 28 days from when you get your Notice of Assessment from them.

If you or your partner do not need to lodge a tax return, you need to let us know and confirm your
family income. You can give us this information using either your Centrelink online account through
myGov or Express Plus Centrelink mobile app.

If you separated from a partner during the financial year, we’ll balance your Family Tax Benefit
after you confirm your income. We'll use the income estimate provided for your ex-partner if they
haven't lodged a tax return. If you got Child Care Subsidy, you will need to contact us to confirm
your ex-partner's income. You don’t need to contact your ex-partner for this information.

Most parents who pay or receive child support must lodge a tax return. When the ATO assesses
your tax return, they will send us your income details. We will use this to update your child support
assessment. If the ATO has not yet assessed your taxable income or if you do not need to lodge a
tax return, you will still need to tell us your income. You can do this using your Child Support online
account through myGov.

When we balance your payments

We can only balance your Family Tax Benefit after we have paid your last Family Tax Benefit
payment for the financial year and you have confirmed your income. You will usually get your last
payment by the middle of July.

When we balance your Family Tax Benefit, we check if you should be paid any supplements. This
includes Family Tax Benefit Part A supplement, Family Tax Benefit Part B supplement and Single
Income Family Supplement.

We start balancing Child Care Subsidy later than Family Tax Benefit. Before we can balance your
Child Care Subsidy, we confirm your child’s attendance for the financial year. We get this directly
from your child care service.

We withhold a percentage of your Child Care Subsidy to help offset any potential overpayments. If
you do not have an overpayment, we will pay any amount we withheld directly to you when we
balance your Child Care Subsidy.

Once we have balanced your payments, we will send you a letter to explain the outcome. If you get
your letters electronically, we will send it to your myGov inbox. You can check if your Family Tax
Benefit and Child Care Subsidy have been balanced using your Express Plus Centrelink mobile
app. You can also check if your Child Care Subsidy has been balanced using your Centrelink
online account through myGowv.
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How to understand your balancing outcome

There are 3 possible balancing outcomes:
e you were not paid enough
e you were paid too much

¢ no change.

You were not paid enough

If we did not pay you enough during the year, we will pay any outstanding amounts directly to you
when we balance your payments. We call this a top up.

If you have a Centrelink debt, we may recover it from your Family Tax Benefit top up and
supplements.

If you have a child care debt, we may recover it from your Child Care Subsidy and Additional Child
Care Subsidy top ups.

This may happen even if you have entered into a repayment arrangement with us.

Family Tax Benefit top up payments and supplements may also be used by the ATO to recover tax
debts.

You were paid too much

If you got too much Child Care Subsidy or Family Tax Benefit during the year, you may owe us
money, which you will have to pay back.

To pay the money back, you need to enter into a repayment plan with us. You must do this by the
due date in your letter.

We may recover overpayments of Child Care Subsidy and Family Tax Benefit from all of the
following:

e your future Family Tax Benefit payments,
e your Family Tax Benefit top up and supplements
o tax refunds.

We may recover child care overpayments from your Child Care Subsidy or Additional Child Care
Subsidy top up

This may happen even if you have entered into a repayment arrangement with us.

You can check your Centrelink debts online. Select ‘Money You Owe’ from your Centrelink online
account through myGov or by using the Express Plus Centrelink mobile app.

If you disagree with a decision we have made, you can ask us to review it.

It is important you talk to us if you are worried about paying back a debt. We can work with you to
set up a repayment plan you can afford.

No change

If we have paid you the right amount during the year, you will not get a top up or debt.
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How to manage your payments

It is important to review your family income estimate regularly. If you have underestimated your
family income in the past, make sure your current estimate is accurate. Update it whenever things
change. This will help you avoid an overpayment.

You should update your recognised participation details for Child Care Subsidy every time there is
a change. We use your family’s circumstances, recognised participation, the age of your children,
type of care you use and your family income estimate to work out how much Child Care Subsidy
you can get. Keeping all your details up to date will help you avoid an overpayment.

It is also important you confirm your income within 1 year of the end of the relevant financial year. If
you do not confirm your income, your payments may stop and you may have to repay the full
amount of Family Tax Benefit or Child Care Subsidy you got.

For more information

e (o to servicesaustralia.gov.au/balancing for more information in English

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with us in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


http://servicesaustralia.gov.au/balancing
http://servicesaustralia.gov.au/yourlanguage

