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Ho tro danh cho ngwéi nudi duwdng khdng phai la
cha me

Chung t6i co thé giup tat ca nhirng nguwdi nudi dwdng khong phai la cha me nhung nudi dudng tré
em lién tuc. Diéu nay bao gom:

e nguoi nudi dwdng la éng ba

e nguwoi nudi dwdng tam

e ngudi nubi dwdng la ba con ho hang

e nguw&i nudi dwédng khdng chinh thire khac.

Ngwoi nudi dwdng khong phai la cha me dang nudi dwdng tré em va séng cung nha nhw la
cha/me,néi chung khéng héi’ du diéu kién dé duoc Iénp cac khoan jtién tro cap. Néu quy vi lot vao
tinh hudng nay, quy vi co thé goi dién cho chung t6i dé thao luan vé cac dich vu danh cho quy vi.

Grandparent, Foster and Kinship Carer Advisers

Nhiém vu cGia Grandparent, Foster and Kinship Carer Advisers | gitp d& tat ca nhirng ngwoi nudi
dwdng chinh thirc va khéng chinh thirc, nudi dwdng tré em lién tuc. Ho cé thé giup quy vi:

e dat cac cudc hen gap nhan vién chuyén mén ctia ching téi, chang han nhw nhan vién xa hoi

e duoc gidi thieu dén cac t6 chire va dich vu ctia chinh phi va cong déng

e truy cap théng tin va hwéng cac khoan tién Centrelink, Medicare va Child Support.

Nhiém vu cua ho la gitp d&, ngay ca khi quy vi hién khéng st dung cac dich vy hodc lanh khoan
tien tro' cap cla chung toi.

Quy vi c6 thé lién lac véi Grandparent, Foster and Kinship Carer Adviser Line qua sé
1800 245 965 hoac truy cap servicesaustralia.gov.au/grandparentfosterkinship

Néu quy vi can thong dich vién, hay cho chiing t6i biét, va chung t6i sé sap xép thong dich vién
mién phi.

Sw tro’ gitp ¢6 san

C6 sén su tro gidp danh cho quy vi néu quy vi khéng phai la cha me cta dia tré quy vi dang nudi
duwdng.

Centrelink

Child Care Subsidy

Child Care Subsidy giup tra chi phi dich vu gi tré da dwoc chép thuan.

Additional Child Care Subsidy

Additional Child Care Subsidy giip thém cho mét sb gia dinh vé chi phi dich vu git» tré da dugc
chap thuan. Quy vi cé thé dwgc hwdng tiéu chuan nay néu quy vi thudc bat ky trvdng hop nao
duwdi day:

e 0ng ba hodc 6ng ba cb hoi du diéu kién dang lanh khoan tro cp hé tro’ thu nhap

e chuyén tir cac khodn tro cap hd tro thu nhap nhat dinh sang di lam

e trong tinh trang khé khan tai chinh tam thoi
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Quy vi ciing c6 thé duoc hwdng tiéu chudn nay néu quy vi dang nudi duéng dira tré dé bj ton
thwong hoéc cé nguy co bi tdn hai, ngwoc dai hoac bd bé. Quy vi c6 thé héi dich vu gil tré vé
chuyén nay vi ho can ndp don gium quy vi.

Family Tax Benefit

Family Tax Benefit gilp tra chi phi nudi day hoac nudi dudng tré em. Quy vi co thé dwoc lanh
khodn tién tro cAp nay néu quy vi la ngudi nudi dwéng con, chau, con nudi dwéng tam hodc con
nudi cda minh.

Double Orphan Pension

Double Orphan Pension giup tra chi phi nuéi dwong tré em:

e mo cdi ca cha lan me

e cha me em khong thé nuéi duwéng em vi ho dang & trong mét s6 hoan canh nhét dinh.
Assistance for Isolated Children Scheme

Assistance for Isolated Children Scheme giup ngwdi nudi dwdng tré em trong do tudi di hoc néu
cacem:

e cu ngu tai vung héo lanh

e khong thé di hoc tai trvong cong 1ap thich hop méi ngay vi bj khuyét tat hodc co nhu cau dac
biét vé strc khée.

Foster Child Health Care Card

Foster Child Health Care Card la thé giam gia giup quy vi mua thudc men gia th4p hon va duwoc
gidm gia phan nao cho cac em quy vi nuéi dwdng.

Quy vi khéng can phai [& ngudi nudi dwdng tam chinh thirc dé& hoi du diéu kién. Quy vi 6 thé hoi
da diéu kién néu quy vi nudi duwéng dira tré khong phai la con rudt hodc con nudi ciia quy vi.

Céc khoan tién tro cap khac

Hién c6 nhirng khoan tién tro cAp khac dé giup d& nguoi nudi dwdng khdng phai la cha me, nubi
dwdng dlra tré khuyét tat hodc co van dé strc khde. Payment and Service Finder clia ching toi
gilip quy Vi xac dinh cac khoan tién tro’ cAp co thé danh cho gia dinh minh. Hodc, quy vi cé thé ndi
chuyén vé&i Grandparent, Foster and Kinship Carer Advisers dé tim hiéu xem cé nhirng khoan tién
tro cAp khac ma quy vi c6 thé hoi da diéu kién dwoc 1anh hay khong.

Medicare

Quy vi cd thé xin huwéng quyén loi Medicare cho dira tré ma quy vi dang nudi dwdng. Cac em
khéng can pha| dang ky trén thé Medicare ctia quy vi. Mudn xin huo’ng quyén loi Medicare cho cac
em, quy vi can cung cap cho chung t6i hoa don hodc bién lai c6 tén cta quy vi voi dira tré dugc
liét ké la bénh nhan. Quy vi cling sé can cho biét sb thé Medicare cua dra tré. Trong trwdng hop
khéng biét s thé Medicare va quy vi xin hwo’ng quyén loi tai phong kham, chuyén vién y té cé thé
lién lac v&i chung téi dé hoi sb thé Medicare clia dira tré.

Trong trwdng ho'p quy vi phai tré nhiéu chi phi y té & ngoai bénh vién, Medicare Safety Net c6 thé
gilip quy vj trang trai mét s chi phi nay. D& hoi da diéu kién hudng cac quyén loi Medicare Safety
Net cho dta tré quy vi dang nuéi duwdng toan thdi gian, quy vi phai cé thAm quyén hop phap dbi
v&i dlra tré do va dlra tré phai co dang ky trong Safety Net cua gia dinh quy vi. Pharmaceutical
Benefits Scheme (PBS) Safety Net cling cé thé gitp gia dinh quy vi vé chi phi mét sé loai thubc
men.
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Child support

Néu quy vi nuéi dwdng dira trée ma quy vi khdng phai la cha me, quy vi co thé dwoc hwong child
support do ca cha lan me dura tré tra. Bat ky child support nao quy vi nhan dwoc deu cé thé anh
hwdng dén Family Tax Benefit (FTB) Part A quy vi dwoc lanh.

Muon biét thém théng tin

e mubdn biét thém théng tin tiéng Anh, hay truy cap
o servicesaustralia.gov.au/grandparentfosterkinship
o servicesaustralia.gov.au/nonparentcarers

e truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi cd thé doc, nghe hodc xem
thong tin bang ngdén nglr ctia minh

e goi s6 131 202 dé ndi chuyén véi chiing t6i bang ngdn ngilr ctia quy vi vé cac khoan tro cip va
dich vu ctia Centrelink.

e goi s6 132 011 dé noi chuyén véi Medicare va 131 272 dé noi chuyén véi Child Support. Hay
cho chung t6i biét néu quy vi can thdng dich vién, va chung tbi sé sap xép thdng dich vién mién
phi

e t&i trung tdm dich vu.

Lwu y: goi dén sb dién thoai bat ddu bang sb ‘13’ bang dién thoai nha tr bat ky noi ndo trén nwéc
Uc sé bj tinh chi phi theo cuéc goi cb dinh. Cwéc goi nay cé thé khac véi cwédc goi dia phwong va
cling c6 thé khac nhau tuy theo cong ty dién thoai. Goi dén cac sé dién thoai bat dau bang sb
‘1800 béng dién thoai nha thi mién phi. Goi béng dién thoai cong céng va dién thoai di dong cé
thé bj tinh cwdc goi theo thoi gian va cwédc goi cao hon.

Bai mién trach nhiém
Théng tin trong &n phadm nay chi nham muc dich hwéng dan vé cac khoan tién tro cap va dich vu.

Quyét dinh mubn xin Ianh khoan tro' cAp va lam don theo hoan canh riéng ctia minh hay khéng la
trach nhiém cua quy vi.
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Support for non parent carers

We can help all non parent carers who provide ongoing care for children. This includes:
e grandparent carers

o foster carers

e kinship carers

e other informal carers.

Non parent carers who are caring for children and live in the same house as a parent are generally
not eligible for payments. If you are in this situation you can call us to discuss the services
available to you.

Grandparent, Foster and Kinship Carer Advisers

Grandparent, Foster and Kinship Carer Advisers are here to help all formal and informal carers
who provide ongoing care for children. They can help you with:

e arranging appointments with our specialist staff, such as social workers

e getting a referral to other government and community organisations and services

e accessing Centrelink, Medicare, and Child Support information and payments.

They are here to help, even if you are not currently accessing services or payments from us.

You can contact the Grandparent, Foster and Kinship Carer Adviser Line on 1800 245 965 or go to
servicesaustralia.gov.au/grandparentfosterkinship

If you need an interpreter let us know, and we will arrange one for free.

Help available

There is help available if you are not the parent of the child you care for.
Centrelink

Child Care Subsidy

Child Care Subsidy helps with the cost of approved child care.
Additional Child Care Subsidy

Additional Child Care Subsidy gives some families extra help with the cost of approved child care.
You may get it if you are any of the following:

¢ an eligible grandparent or great grandparent getting an income support payment
e transitioning from certain income support payments to work
e intemporary financial hardship

You may also get it if you are caring for a child who is vulnerable or at risk of harm, abuse or
neglect. You can ask your child care service about this as they need to apply for it on your behalf.

Family Tax Benefit

Family Tax Benefit helps with the costs of raising or caring for children. You may get it if you are
the carer of your child, grandchild, foster child or adopted child.
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Double Orphan Pension

Double Orphan Pension helps with the costs of caring for children who:

e are orphans

e are unable to be cared for by their parents in certain circumstances.

Assistance for Isolated Children Scheme

Assistance for Isolated Children Scheme helps carers of school aged students if they either:
e live in an isolated area

e can't go to an appropriate state school daily because they have disability or special health
needs.

Foster Child Health Care Card

Foster Child Health Care Card is a concession card that helps you get cheaper medicine and some
discounts for children in your care.

You don't need to be a formal foster carer to be eligible. You may be eligible if you care for a child
who is not your biological or adopted child.

Other payments

There are other payments to help non parent carers who provide care for a child with a disability or
a medical condition. Our Payment and Service Finder helps you identify possible payments for
your family. Or, you can speak to our Grandparent, Foster and Kinship Carer Advisers to find out if
there are other payments you may be eligible for.

Medicare

You can claim Medicare benefits for a child you are caring for. They do not need to be registered
on your Medicare card. To claim Medicare benefits for them, you need to provide us with an
invoice or receipt in your name with the child listed as the patient. You will also need to provide the
child’s Medicare card number. Where the Medicare card number is unknown and the claim is
processed at the practice, the health professional can obtain the child’s Medicare card number by
contacting us.

Where you have incurred high out-of-hospital medical expenses, the Medicare Safety Net may
help you cover some of these costs. To be eligible to receive Medicare Safety Net benefits for a
child, who is in your full time care, you must have legal authority for the child and the child must be
registered in your Safety Net family. The Pharmaceutical Benefits Scheme (PBS) Safety Net can
also help your family with the cost of some medicines.

Child support

If you care for a child and are not the parent, you may get child support from both parents. Any
child support you receive can affect how much Family Tax Benefit (FTB) Part A you get.

For more information

¢ for more information in English go to
o servicesaustralia.gov.au/grandparentfosterkinship
o servicesaustralia.gov.au/nonparentcarers

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language
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e call 131 202 to speak with us in your language about Centrelink payments and services.

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



