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The collection, use and disclosure of personal information for the purposes of the National Redress Scheme
The National Redress Scheme (“the Scheme”) delivers payments and services to people who experienced institutional child sexual abuse.
This document complements Services Australia’s (“the agency’s”) privacy policy.  It contains information about how the agency collects, uses and discloses personal information in relation to the Scheme, including applications for Redress. 
Collection of personal information in a Redress context 
We will collect personal information including from:
paper-based forms
electronic means (including online application form)
face-to-face interactions
telephone 
correspondence/letters/email
legal nominee and/or assistance nominee
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other relevant authorities or third parties.
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identity information 
contact details
gender
citizenship and residency
Centrelink Customer Reference Number
Indigenous status
disability
convictions that resulted in imprisonment for a period of five years or more
preferred spoken language
legal and assistance nominee details (both individuals and organisations)
Power of Attorney or Guardianship or Financial Management Order
attendance at Commonwealth, State, Territory or non-government institution/s
childhood living arrangements, including foster care, out of home care, relative or kinship care, orphanage, youth detention, mission, disability housing, boarding school, children’s home or other closed institution
State ward and child migrant status/history 
Defence Force employment at time of abuse
abuser information
third party information (including at institution) 
applicant’s description of the abuse and the impact of the abuse across their life, including in relation to family, health and welfare, education, employment and finances
documents to support Redress application, including police reports, witness statements, testimony or other signed statements, and may include photographs if supplied by the applicant
supports used to complete Redress application
bank account details of applicant
prior payments received in relation to the sexual abuse disclosed in the Redress application.
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We will use personal information for the following purposes:
referral to agency Social Workers where required
where appropriate, undertaking a Social Work risk assessment
making payments to applicants through arrangements with the Reserve Bank of Australia
checking bank account information through the Public Sector Collection and Disbursement system
preventing garnishee action on redress payments
recovering debt (where appropriate)
identifying, investigating and preventing non-compliance and fraud, including internal fraud, identity fraud and inappropriate practice (such as unauthorised access related to the Scheme), in the programs we administer. 
referring tipoffs to the Department of Social Services.
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Child Safe Reporting
complaints made by person/s in relation to the application process
Freedom of Information requests
interventions and recommendations, including access to counselling and psychological services
interview and other appointment bookings and attendance
Ministerial, Parliamentary, Privacy or Ombudsman enquiries/complaints
legal advice
research.
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We will disclose personal information to the following:
participating Commonwealth, State, Territory and non-government institution/s relevant to the Redress application
external providers (particularly, scanning services providers)
Department of Social Services
legal and assistance nominees 
decision makers.
We may, in certain circumstances, disclose personal information to the following:
Australian Federal Police and State and Territory Police for investigation, prosecution and child protection purposes
Australian Criminal Intelligence Commission for police/criminal checks
Attorney-General’s Department
Australian Government Solicitor's Office
Australian National Audit Office
Australian Taxation Office
Commonwealth Director of Public Prosecutions
Commonwealth Ombudsman
contracted support service and psychological counselling providers
Department of Home Affairs
financial institutions for verification purposes
Minister/s and Minister’s office/s 
Office of the Australian Information Commissioner
social workers/other support services, including humanitarian, welfare and charitable organisations
State and Territory authorities, including for verification of sexual abuse, education, conviction and incarceration information and child protection purposes
other third parties for verification purposes.
Access to personal information in a Redress context
Most of the ICT systems required for operations of the Scheme reside on the agency’s networks and platforms. These systems include those that enable applicants to submit online and paper applications, institutions to interact with the Redress Scheme, staff to finalise and process applications, and systems that issue payments, notices and letters to applicants, nominees and institutions. 
We will provide the Department of Social Services access to these systems. 
Storage of personal information in a Redress context
Applicants can mail their Applications for Redress and other supporting documentation to the Scheme Locked Bag.
We will securely handle and store hard copy Applications for Redress, supporting documentation and mail received for the Scheme. We will then transfer this mail to the scanning services provider.
Once scanned, we will arrange the hard copy material to be securely destroyed.
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