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Bao Iwc gia dinh va trong nha (cap do6i) — chung
t6i c6 thé giap d& nhw thé nao

Hay goi s6 000 néu quy vi gdp nguy hiém trwéc mat

Bao Iwc gia dinh va trong nha (cap déi) la gi

Bao Iwc gia dinh va trong nha (cap doi) la bét ky hanh vi nao co tinh cach bao lyc, de doa, cudng
ép hoac kiém soat, hoac khién ngudi khac cdm thay so hai.

Chung t6i c6 thé giup quy vi thé nao

Néu quy vi hoac nguwdi quen bi bao Iwc gia dinh va trong nha (cap doi) anh hwdng, ching téi co
thé ho tro vé chi phi va dich vu. Quy vi cling c6 thé néi chuyén véi nhan vién xa hai.

Chung t6i s& kiém tra xem quy vi c6 héi da diéu kién dwoc lanh khodn tro cap nao tir ching toi
khéng, chang han nhw trg cap thu nhap hoac Crisis Payment.

Hay gilr an toan khi ly than

Néu quy vi dw dinh chdm dit méi quan hé, diéu quan trong la phai bao vé quyén riéng tw va dam
bao théng tin cta quy vi dwoc an toan.

Hay lam theo cac bwéc quan trong nay khi ly than dé gitp giitr cho quy vi va théng tin ca
nhan cua quy vi an toan.

1. Hay d6i mat khau va ma sé dinh danh ca nhan (PINs) cta quy vi

Hay dam bao quy vi di tht c& mat khau va ma sé dinh danh ca nhan (PINs) cho tai khoan myGov
va bét ky tai khoan truc tuyén nao khac clia quy vi. Chon nmat khau hoac cum mat khau khac
nhau, khé doan ra. Diéu nay s& ddm bao chi quy vi m&i cé quyén truy cap. Quy vi ciing cé thé yéu
cau thém mat khau cho hé so clia minh dé bao vé théng tin ca nhan.

2. Kiém tra lai nhirng sap xép cta quy vi

Néu quy vi cé nguoi ho tro' quy vi vé cac thu tuc lién quan dén Centrelink, Medicare hoac

Child Support, quy vi can xem xét liéu sy sap xép nay co6 con an toan hay khong. Néu quy vi cdm
thay sy sap xép nay co thé& gay rii ro cho minh, hay goi cho ching t6i dé thay dbi hodc chdm dut
sy sap xép dé dé nguoi do khong thé truy cap théng tin cia quy vi.

3. Cap nhat tinh trang méi quan hé cta quy vi v&i ching toi

Trwéc khi cap nhat bat ky théng tin ca nhan nao, quy vi can goi riéng biét cho Medicare, Centrelink
va Child Support va yéu cau chang t6i tach riéng hd so clia quy vi va cap nhat théng tin vé méi
quan hé cta quy vi. Ly do la d& ban doi cii ctia quy vi khéng thé nhin thay théng tin méi ctia quy
vi. Sau khi chuing téi da tach riéng hd so clia quy vi, quy vi c6 thé yéu cau ching t6i cap nhat théng
tin ca nhan cta minh, chang han nhuw sé dién thoai hoac dia chi.

4. Chuyén thong tin cia quy vi va con cai hodc ngwei phu thudc sang thé Medicare méi

Trudc khi cap nhat bat ky théng tin ca nhan nao véi Medicare, quy vi gén chuyén théng tin ctia )

ban than va con cai hodc nguoi phu thude sang thé Medicare moi. Bieu nay 1a dé ngan chan bat
ky ai nhin thay thong tin lién lac m&i, dia chi méi va bat ky dich vu nao quy vi va con quy vi dang

st dung.
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5. Cap nhat chi tiét dang ky Medicare Safety Net cua quy vi

Dé tranh chung téi théng bao gho nguoi lién lac ma quy vi da chi dinh thay mét gia dinh vé sw thay
doi thdng tin ca nhan, quy vi can x6a ngwoi ban d&i cli hoac nguwoi trong gia dinh cl khdi dang ky
Medicare Safety Net ciia minh.

6. Kiém tra xem quy vi, con cai hoac ngwoi phu thuéc cua quy vi c6 My Health Record hay
khdéng va ai c6 quyen truy cap

Néu quy vi, con quy vi hodc nguoi phu thudc clia quy vi co My Health Record, hd so' nay ¢ thé co
thong tin lién lac, chang han nhuw dia chi ctia quy vi. Néu dieu nay cé thé gay nguy hiém cho gia
dinh quy vi, hay goi dwong day tro giup cua My Health Record theo s6 1800 723 471.

7. DPam bao quy vi c6 tai khoan ngan hang an toan minh ding tén

Dé gilr tién ctia quy vi an toan, quy vi nén m& tai khodn ngan hang chi ding tén quy vi. Néu mudn
chung tdi chuyén khoan tro' cap vao tai khodn dd, quy vi can thay ddi théng tin tai khoan ngan
hang clia minh riéng biét v&i Medicare, Centrelink va Child Support.

Néu quy vi khéng c6 tai khoan ngan hang an toan va bao mat chi dirng tén minh, vui long lién lac
v@i chung téi va chang t6i cé thé xem xét cac cach khac, chang han nhw Electronic Benefit
Transfer card.

8. Hay chac chan rang quy vi cé day du giay to tuy than

Dé thye hién thanh todn hodc cung cap dich vy, chiing t6i co thé yéu cau quy vi cung cap giay to
tuy than. Gidy to tly than nay co thé la bang lai xe, gidy khai sinh, hd chiéu, thé ImmiCard, thé
ngan hang hoac mylD cua quy vi.

Néu quy vi khdng co gidy t& tly than, ching t6i van cé thé gitp quy vi. Hay goi cho ching t6i va
chung téi sé cung quy vi tim ra cac cach khac.

Muon biét thém théng tin

 Truy cap servicesaustralia.gov.au/domesticviolence hoac ]
servicesaustralia.gov.au/keepinformationsafe dé biét théng tin tiéng Anh.

 Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi co thé doc, nghe hodc xem
thdng tin bang ngén ngl¥ cua minh.

o Goi sb 131 202 dé noi chuyén véi ching téi bang ngdn ngir cla quy vi vé cac khoan tién trd va
dich vu ctia Centrelink.

« Goi cho chuing t6i vé Medicare va Medicare Safety Net theo s6 132 011. Hay cho chuing t6i biét
néu quy vi can théng dich vién va chung t6i sé sap xép mién phi.

e Goi cho Child Support theo s6 131 272. Hay cho ching t6i biét néu quy vi can théng dich vién
va chung t6i sé sap xép théng dich vién mién phi cho quy vi

e Dén trung tam dich vu.

Néu quy vi can c6 nguoi hd tro dé hiéu thong tin cac khoan tién tra va dich vu clia ching t6i, quy
vi c6 rat nhiéu cach danh cho quy vi. Quy vi cé thé héi chung t6i khi néi chuyén véi ching téi.
Sw giup d& tir nhirng noi khac

Ngoai ra con cé nhirng noi khac cé thé gitp quy vi vé dich tw van, hd tro va huwéng dan.

Dé dwoc tw van va hd tro 24 gio: mot ngay, 7 ngay mot tuan, hay goi 1800RESPECT theo s6
1800 737 732. Quy vi c6 thé yéu cau théng dich vién.
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Leaving Violence Program [’16 tror tai chinh va cac hd tro khac cho ngwdi dang roi bf\) nguwoi ban
doi c6 hanh vi bao lyc. Mudn biét thém thdng tin, hdy goi s6 1800 253 283 va yéu cau théng dich
vién, hoac truy cép leavingviolenceprogram.org.au/resources-other-languages

Bai mién trach nhiém

Thong tin trong &n phdm nay chi nham muc dich hwong dan vé cac khoan tién tro' cap va dich vu.
Quyét dinh c6 mudn xin lanh khoan tién tro cap va ndp don theo hoan canh riéng cia minh hay
khong la trach nhiém cua quy vi.
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Family and domestic violence — how we can help
Call 000 if you are in immediate danger

What is family and domestic violence

Family and domestic violence is any behaviour that is violent, threatening, forceful or controlling, or
makes a person feel scared.

How we can help

If you or someone you know is affected by family and domestic violence, we can help with
payments and services. You can also speak with a social worker.

We will check if you can get a payment from us, such as an income support payment or Crisis
Payment.

Stay safe when separating

If you are planning to end a relationship it is important to protect your privacy and make sure your
information is safe.

Follow these important steps when separating to help keep you and your personal
information safe.

1. Change your passwords and personal identification numbers (PINs)

Make sure you change any passwords and personal identification numbers (PINs) for

your myGov and any other online accounts. Choose different passwords or passphrases that are
hard for people to guess. This will make sure only you have access. You can also ask for more
passwords on your records to protect your information.

2. Check your acting arrangements

If you have someone helping you with Centrelink, Medicare or Child Support, you need to consider
if this arrangement is still safe. If you feel this arrangement could put you at risk, call us to change
or end the arrangement so the other person cannot access your information.

3. Update your relationship status with us

Before you update any personal information you will need to call Medicare, Centrelink and Child
Support separately and ask us to separate your records and update your relationship details. This
is so your ex-partner can’t see your new details. After we have separated your records, you can
ask us to update your personal information like your phone number or address.

4. Transfer yourself and your children or dependents to a new Medicare card

Before you update any of your personal details with Medicare you need to transfer yourself and
your children or dependents to a new Medicare card. This is to stop anyone seeing your
new contact details, new address and any services you and your children use.

5. Update your Medicare Safety Net registration

To stop us notifying the nominated contact person for your family about the change in your details
you will need to remove your ex-partner or family member from your Medicare Safety Net
registration.
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6. Check if you, your children or dependants have a My Health Record and who can access
it
If you, your child or dependants have a My Health Record it may contain contact details, such as

your address. If this could put your family at risk, call the My Health Record Help line on
1800 723 471.

7. Make sure you have a secure bank account in your name

To keep your money safe, you should have a bank account in your name only. If you want us to
send your payments to that account, you need to change your bank account details separately with
Medicare, Centrelink and Child Support.

If you do not have a safe and secure bank account in your name only, please contact us and we
can look at other options, such as Electronic Benefit Transfer card.

8. Make sure you have your personal identity documents

To get a payment or service we may ask for your personal identity documents. This
could include your driver licence, birth certificate, passport, ImmiCard, bank card or myID.

If you do not have your identity documents we can still help you. Call us and we will work with you
to find other options.

For more information

¢ Go to servicesaustralia.gov.au/domesticviolence or
servicesaustralia.gov.au/keepinformationsafe for information in English.

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call us about Medicare and Medicare Safety Net on 132 011. Let us know if you need an
interpreter and we will arrange one for free.

e Call Child Support on 131 272. Let us know if you need an interpreter and we will arrange one
for free

e Visit a service centre.

If you need help to understand information about our payments and services, there are many
options available. You can ask us when you talk to us.

Help from other places
There are other places that can help you with counselling, support and advice.

For counselling and support 24 hours a day, 7 days a week, call 1800RESPECT on 1800 737 732.
You can ask for an interpreter.

The Leaving Violence Program gives financial and other help to people leaving a violent partner.
For more information call 1800 253 283 and ask for an interpreter, or go
to leavingviolenceprogram.org.au/resources-other-languages

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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