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CemejHo n AOMALLHO HACUJIICTBO - KAKO MOXeMe Aa
noMorHeme

JaBeTte ce Ha 000 ako cTe BO HenocpeaHa onacHocCT

LUTo e cemMejHO n gOMALLUHO HAaCUNCTBO

CeMejHO 1 JoMALLHO HAaCKIICTBO € CeKOe OHECYBaH-E LUTO € HACUITHUYKO, 3aKaHyBayKo, KECTOKO
UM KOHTPONMpPaYKo, Unn Koe NpPean3BUKYBa HEKOj Aa Guae ucnnaweH/mcnnatleHa.

Kako moxeme ga nomMmorHeme

AKO BY€ UM HEKOj KOro Mo3HaBaTe € U3MNOXEeH Ha CeMejHO 1 OMALLHO HaCWUMCTBO, HUE MoXeme
[la noMorHeme co ucnnatu u ycnyri. icto Taka Moxe 4a pasrosapare Co coumjaneH paboTHUK.

Hue ke npoBepume ganv gobusaTe Hekoja Halla ucnnaTa, Kako LTO ce ucnnaTta 3a nogapLuxka Ha
npuxoam (income support payment) unu Crisis Payment.

OcTaHeTe 6e36eaHMU Kora ce pasgenyBarte

AKko nnaHupare ga NpekMHeTe Hekoja Bpcka, BaXKHO € [a ce 3aluTUTK BallaTta NpuBaTHOCT U Aa ce
ocurypu eka sawumre nogartoum ce 6e3begHu.

Kora ce pasgenyBate, cnegeTte rv oBue BaXKHM YeKOpPU KOMU Ke MOMOrHaT Bue v BawuuTe
NWYHU NogaToum Aa ocrtaHaTt 6e3beagHm.

1. MpomeHeTe rn BawuTe passwords (no3mHku) n personal identification numbers — PINs
(nM4HKM 6poeBu 3a naeHTUdUKaumja)

He nponywTajTe ga rm NpoOMeHUTe CUTE NO3MHKU U NMYHK GpoeBu 3a ngeHtudmnkaumja (PINs) 3a
Bawarta myGov un cekoja gpyra oHnajH cmeTka. OabepeTe pasnuyHM NO3MHKN Unn passphrases
(peyeHnLmM-No3nHKN) Kon NyreTo Tewwko 6u moxene aa ru npetnoctasar. Toa ke 06e3bean aeka
caMmo BuWe nmate npuctan. 3apagm 3awwTuTa Ha BawmTe nogaToum Moxe aa nobaparte noseke
NO3WNHKK 32 BaLIMUTE 3anucu.

2. MpoBepeTe ru BawunTe apaHXXMaHu 3a 3acTanyBakbe

Ako Hekoj B nomara okony Centrelink, Medicare unu Child Support, Tpeba aa npouenute ganm Toj
apaHxmaH e cé ywTe 6e30eaneH. Ako YyBCTBYBaTE AeKa TOj apaHXMaH MOXe Ja BE U3NOXM Ha
PU3UK, jaBeTe HM ce 3a apaHXXMaHOT Aa buge npoMeHeT nnmn oTkaxkaH, 3a ApyroTo nvue ga Hema
npuctan 4o BawnTe nHopmaunm.

3. AxypwupajTe ro kaj Hac BawwmoT relationship status (crtaTtyc Ha BpckaTta)

Mpen oa axypuparte koj 6Guno nuyeH nogaTok, Tpeba ga ce jaBute noeanHeyHo Ha Medicare,
Centrelink n Child Support n ga nobapaTte of Hac Aa ja pasgBovMMe BallaTa JOKYMeHTauunja n ga
r axxypvpame nogaTouuTe 3a BallaTta BpCKa. Toa e co Len BawunoT GMBLU NapTHEP Aa HE MOXe
Aa v Buau Bawmte HoBu nogatoun. OTKako cMe ja pasgBowvne Ballarta oKyMeHTauumja, Moxe aa
nobapate ga rm axypupame BaluMTe NMYHM No4ATOLM, Kako LITO ce TenedOoHCKNOT 6poj nnm
agpecara.
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4. BaweTo MMe M MMUHATa Ha BaluuTe Aeua Uinu WTUTeHUuUm npedpnerte rm Ha HoBa
Medicare kapTnuka

Mpen oa axypupate kaj Medicare koj 1 fa e Baw NUYeH NOAATOK, BaETO UMe U UMUHbaTa Ha
BawuTte geua unu dependents (nvua 3a kou cTe ogroBopHKU) Tpeba ga rm npedpnute Ha HoBa
Medicare kapTuyka. Toa e 3a Aa ce cnpeyun HeKoj Aa rm Buau BalinMTe HOBM NogaToOLM 3a KOHTaKT,
HoBaTa agpeca M koja buno ycnyra LWTo BUE M BalLMTe AeLa ja KopuctuTe.

5. Axypwupajte ja Bawarta Medicare Safety Net perucrtpauuja

3a ga cnpeynTe HME aa ro n3BecTyBaMe HOMMHUPAHOTO NKWLE 3a KOHTAKT 3a BaLLETO CEMEjCTBO 3a
npomMeHaTa Ha BalMTe noaaToum, BawnoT OUBLL NApTHEP UMK YfeH Ha ceMejcTBOTO Tpeba aa ro
oTcTpaHuTe of BawaTa Medicare Safety Net peructpauuja.

6. lMpoBepeTe ganu Bue, BawuTte geua unu dependents nmaar My Health Record u koj uma
npucTtan 4o Hero

Ako Bue, Bawmnte geua unu dependents umaat My Health Record, Toj Moxe ga cogpxu nogatoum
3a KOHTaKT KaKo LWITO € BawaTa agpeca. AKo Toa O MoXerno Aa npeTcTaByBa pU3MK 3a BalLETO
CeMejCTBO, jaBeTe ce Ha NunHujaTa 3a nomow Ha My Health Record Ha 1800 723 471.

7. MpoBepeTe fanu e curypHa cmeTkata Bo 6aHKa Ha Balle ume

3a BawwuTe napu ga buagart 6e3benHu, Balwarta cMeTka Bo 6aHka Tpeba aa buage camo Ha Balle
nmMe. AKO cakaTe BaluuTe UCNaTu ga rv npakame Ha Taa cMmeTka, Tpeba nogartounTe Ha BawaTa
cmeTka Bo 6aHka ga ru npomeHunte noeamHeydHo Bo Medicare, Bo Centrelink n o Child Support.

Ako HemaTe curypHa n 6e3begHa cmeTka BO OaHka caMo Ha Balle ume, Be MONuMe a Hi ce
jaBuTe 1 HMe ke nobapame Opyrn MOXHOCTH, kako WwTo e Electronic Benefit Transfer card.

8. lpoBepeTe Aanu rm umare co cebe BawmMTe AOKYMEHTU 3a NUYHA ngeHTudukaumja

3a pa nobuete Hekoja ucnnaTa unum ycnyra, moxe fa su nobapame AOKYMEHTM 3a NMYHa
naeHtTudurkaumja. Toa moxe ga 6uae Bosadka 403BONa, M3BOA O MaTUYHATA KHWUra Ha poaeHuTe,
nacow, ImmiCard, 6aHkoBHa kapTunyka unm mylD.

Moxxeme ga B NOMOrHeMe Oypu U ako rM HemaTe BalumMTe JOKYMEHTU 3a ngeHtudukauuja. Jasete
HI ce 1 HMe ke copaboTyBame CO Bac 3a Aa Hajaeme Apyrm MOXHOCTU.

3a noBeKke MHpopmauummn

e OpeTe Ha servicesaustralia.gov.au/domesticviolence nnm Ha
servicesaustralia.gov.au/keepinformationsafe 3a nHdopmMaLmm Ha aHINCKN.

e Opete Ha servicesaustralia.gov.au/yourlanguage kage moxe fa uuTaTe, cnywarte nunm
rnegaTte MHOpMaunn Ha BaLlLNOT ja3uk.

e JaBete ce Ha 131 202 3a ga pasroBapaTe CO Hac Ha BaLUWOT ja3uK 3a ucnnaTtute n ycnyrute Ha
Centrelink.

e JaBeTe HM ce Ha 132 011 3a Medicare n Medicare Safety Net. PeyeTte Hi ako Bu Tpeba
npeeseayeay 1 Hue ke Bu ro obesbegmme 6ecnnaTHo.

e 3a Child Support jaBeTe ce Ha 131 272. PeyeTe HI ako BM Tpeba npesenysay U HUe ke BU ro
obe3begnme dbecnnaTtHO

e [loceTeTe UeHTap 3a ycnyru.

Ako BU TpeGa nomMoLu 3a fa ru pasbepeTte MHopMaLMUTE 3a BalLMTe UCNNaTy U YCryru, OCTanHu
ce MHory MoxHocTu. Moxe Ja Hé npaluaTte kora pasroBapare co Hac.
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Nomolwl Ha apyru mecTa
Mma n gpyrn mecta kage Moxe ga gobmnerte noMoLl Co CoOBeTyBakbe, NoAapLIKa U COBETMW.

3a coBeTyBate 1 NoaapLUKa 24 yaca AHEBHO, 7 AeHa BO HefenarTa, jaBeTe ce Ha 1800RESPECT
Ha 1800 737 732. Moxe ga nobapate npeeenysau.

Leaving Violence Program gasa domvHaHcuKcKa 1 gpyra noMoLl Ha nvuaTa Kou ce pasgenysaaTt oA
HacuneH napTHep. 3a noBeke MHopmaumm jaBeTe ce Ha 1800 253 283 1 nobapajte npeBeaysau,
unn ogete Ha leavingviolenceprogram.org.au/resources-other-languages

OrpagyBsamne

Nudopmauunte BO oBaa nybnukaunja ce camo Bogud 3a ucnnatu u ycnyri. Bawa ogroBopHocT e
Aa oany4duTte fanuv cakate ga nobaparte ucnnarta v ga nogHeceTte annukauuvja, 3eMajku rvm
npensua BalIMTE KOHKPETHN OKOMHOCTH.
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Family and domestic violence — how we can help
Call 000 if you are in immediate danger

What is family and domestic violence

Family and domestic violence is any behaviour that is violent, threatening, forceful or controlling, or
makes a person feel scared.

How we can help

If you or someone you know is affected by family and domestic violence, we can help with
payments and services. You can also speak with a social worker.

We will check if you can get a payment from us, such as an income support payment or Crisis
Payment.

Stay safe when separating

If you are planning to end a relationship it is important to protect your privacy and make sure your
information is safe.

Follow these important steps when separating to help keep you and your personal
information safe.

1. Change your passwords and personal identification numbers (PINs)

Make sure you change any passwords and personal identification numbers (PINs) for

your myGov and any other online accounts. Choose different passwords or passphrases that are
hard for people to guess. This will make sure only you have access. You can also ask for more
passwords on your records to protect your information.

2. Check your acting arrangements

If you have someone helping you with Centrelink, Medicare or Child Support, you need to consider
if this arrangement is still safe. If you feel this arrangement could put you at risk, call us to change
or end the arrangement so the other person cannot access your information.

3. Update your relationship status with us

Before you update any personal information you will need to call Medicare, Centrelink and Child
Support separately and ask us to separate your records and update your relationship details. This
iS so your ex-partner can’t see your new details. After we have separated your records, you can
ask us to update your personal information like your phone number or address.

4. Transfer yourself and your children or dependents to a new Medicare card

Before you update any of your personal details with Medicare you need to transfer yourself and
your children or dependents to a new Medicare card. This is to stop anyone seeing your
new contact details, new address and any services you and your children use.

5. Update your Medicare Safety Net registration

To stop us notifying the nominated contact person for your family about the change in your details
you will need to remove your ex-partner or family member from your Medicare Safety Net
registration.
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6. Check if you, your children or dependants have a My Health Record and who can access
it
If you, your child or dependants have a My Health Record it may contain contact details, such as

your address. If this could put your family at risk, call the My Health Record Help line on
1800 723 471.

7. Make sure you have a secure bank account in your name

To keep your money safe, you should have a bank account in your name only. If you want us to
send your payments to that account, you need to change your bank account details separately with
Medicare, Centrelink and Child Support.

If you do not have a safe and secure bank account in your name only, please contact us and we
can look at other options, such as Electronic Benefit Transfer card.

8. Make sure you have your personal identity documents

To get a payment or service we may ask for your personal identity documents. This
could include your driver licence, birth certificate, passport, ImmiCard, bank card or myID.

If you do not have your identity documents we can still help you. Call us and we will work with you
to find other options.

For more information

¢ Go to servicesaustralia.gov.au/domesticviolence or
servicesaustralia.gov.au/keepinformationsafe for information in English.

e Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call us about Medicare and Medicare Safety Net on 132 011. Let us know if you need an
interpreter and we will arrange one for free.

e Call Child Support on 131 272. Let us know if you need an interpreter and we will arrange one
for free

e Visit a service centre.

If you need help to understand information about our payments and services, there are many
options available. You can ask us when you talk to us.

Help from other places
There are other places that can help you with counselling, support and advice.

For counselling and support 24 hours a day, 7 days a week, call 1800RESPECT on 1800 737 732.
You can ask for an interpreter.

The Leaving Violence Program gives financial and other help to people leaving a violent partner.
For more information call 1800 253 283 and ask for an interpreter, or go
to leavingviolenceprogram.org.au/resources-other-languages

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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