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OikoyevelaK Kal EVOOOIKOYEVEIOKN Bia — TTWG
MTTOPOUNE VO BonBARocoupuE

KaAéoTe 1o 000 av BpiokeoTe 0€ AUECO KivOuvo

Ti €ival n olkoyevelakK Kal EvOOOIKOYEVEIOKN Bia

H oikoyevelakr kal evO00IKOYEVEIQKK] Bia gival oTToladrTToTE CUUTTEPIPOPA TToU ival Biain,
aTreIANTIKA, €€avaykaoTIKA ) EAEYKTIKA A KAvel Eva aTouo va aiobdveral pofo.

NMwg prTopouue va Bonbriocoupe

Av €0€iG 1] KATTOI0G TTOU YVWPIZETE ETTNPEACETAI ATTO OIKOYEVEIQKN KAl €vOOOIKOYEVEIOKA Bia,
MTTOpOUUE va BonBrooupe pe TTANPWHEG Kal UTTnpeaieg. MTopeite €1miong va PMIAACETE e Evav
KOIVWVIKO AgITOupyO.

Oa eEeTdooupe av PTToPEiTeE va AABETE KATTOIA TTANPWUA ATTO €UAG, OTTWG ETTIOOUA EI00ONUATIKAG
utrooTipiEng A Crisis Payment.

MeiveTe aoc@aAeig 6Tav XwpileTe

Av oxedIAleTe va TEPUATIOETE WIa ox€on, €ival oNUAVTIKO va TTPOCTATEUCETE TNV IBIWTIKOTNTA 0Ag
Kal va BePalwBEeiTeE OTI TO TTPOCWTTIKA 0AG OTOIXEIQ €ival aa@aA.

AkoAouBnoTe autd Ta onUAavTIKa BAMATA OTaV XWEICETE yia va BOoNONCETE va TTAPAUEIVETE
£0°€ig KAI TA TTPOCWTTIKA OOG OTOIXEiIO ACPAAR.

1. AMAAGETE TOUG KWBIKOUG TTPpOORao NG KAl TOUG TTPOCWTITIKOUG aplfoUg avayvwpiong
(PINs)

BeBaiwBeite 611 aAAGleTE GAOUG TOUG KWAIKOUG TTPOCRACNG KAl TOUG TTPOCWITTIKOUG apIBuoUg
avayvwpiong (PINS) yia To myGov Kal oTToloucdnTToTe AAAOUG BIadIKTUOKOUG AoyapIaoou.
EmAEETE BiagopeTikoUg KwdIkoUg TTpdoacng A epdceig TTpdoRacng TTou gival SUGKOAO va
MavTéwouv dANol avBpwTrol. Auto Ba diao@alioel 6T uévo eoeig €xeTe TTpdoBacn. MTTopeite eTmiong
va {NTHoETE ETITTAEOV TTPOOTACIA PE KWAIKOUG OTOUG PAKEAOUG OAG VIO VA TTPOOTATEUCETE TA
oToIXEia 0aG.

2. EAéy&re TI pUBNiCEIG EKTTPOCWITNONG COG

Av kéTtrolog oag BonBd e 1o Centrelink, To Medicare r} To Child Support, TTpéTTel va eE€TAOETE AV
QUTA N pUBUIoN e§akoAouBei va cival ac@aing. Av aioBAaveoTe 0TI auTr] n pUBUICT YTTOPEI va oag
Béoel o€ KivOuvo, KOAEOTE Pag yia va aAAGEETE A va TEPUATIOETE TN pUBUION WOTE TO AAAO ATOMO Va
MNV UTTOpEl va €xel TTpOCGBaan OTIG TTANPOYopPieg 0ag.

3. EvnuepwoTe MAG yid TNV KATACTOON TNG OXEONG OAG

MpIv evnuePWOETE OTTOIAdNTTOTE TIPOCWTTIKA OO OTOIXEIQ, Ba TTPETTEI va KAOAECETE EEXWPIOTA TO
Medicare, 10 Centrelink kai To Child Support kai va {nTioeTe va dlaXwpPiooUE TOUG PaKEAOUG 0OG
KAl VO EVNPEPWOOUE T OTOIXEIA TNG OXE0NG 0aG. AuTO YiveTal WOTE O TTPWNV CUVTPOYPOG 0aAG va
MNVv ptTopei va 8¢l Ta véa oag oTolxEia. AQou dlaxwpicoUPE TOUG PAKEAOUG 0AG, JTTOPEITE va
(NTAOETE VA EVNUEPWOOUNE TA TTPOCWTTIKA OAG OTOIXEIQ, OTTWG Tov apiBud TNAEQWvVOU A TN
O1evBuvon oag.
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4. Mera@épere €0dg Kal Ta TTaudid A Ta e§apTwpeva JEAN oag og véa Kapta Medicare

MpIv evnuepPWOETE OTTOIABNTTOTE TIPOCWTTIKA 0OG OTOIXEia 0TO Medicare, TTPETTEl VA JETOPEPETE
€0d¢ kal Ta TTaudId i Ta egapTwpeva uéEAn oag os véa kapTa Medicare. AuTté yiverai yia va
QTTOTPATIEI OTTOIOCOATTOTE ATTO TO VO OEI TA VEQ 0AG OTOIXEIQ ETTIKOIVWVIAG, TN véa oag dielBuvan
KAl OTTOIECOATTOTE UTTNPECIEG XPNOIUOTTIOIEITE E0€EIC KAl TA TTAIDIQ OOG.

5. EvnupepwoTe TRV gyypaen oag oto Medicare Safety Net

Na va oTapaTHOOUUE VA EI00TTOIOUME TO BIOPICHEVO ATOMO ETTIKOIVWVIAG TNG OIKOYEVEIGG OAG
OXETIKA hE aAAayEG OTa OTOIXEIa 0ag, Ba TTPETTEI va APAIPETETE TOV TTPWNY GUVTPOPO 0aG i HEAOG
TNG oIkoyévelag atrd TNV eyypa@r oag oto Medicare Safety Net.

6. EAéy&re av eocig, Ta Taudid N Ta e§apTwpeva HEAN cag éxeTe Eva My Health Record kai
OoI0G MTTOpPEi va éxel Tpéofaon oe autd

Av go¢ig, To TTaudi oag N Ta e€apTwueva péEAN oag £xete éva My Health Record, ptropei va mrepiéxel
OTOIXEIa ETTIKOIVWVIAG, OTTWG TN d1EUBUVOoN 00G. Av auTd PTTopPEl va BECEI TNV OIKOYEVEIR 0OG O€
Kivduvo, KaAéaTe Tn ypauun BonBesiag My Health Record oto 1800 723 471.

7. BeBaiwBeite 011 £XeTE évav ao@aAn} TPATTE(IKO Aoyapiaoud oTO OVOud oag

MNa va diatnpnoeTe Ta XPHHOTA 0ag ac@aAn, Ba TTpétrel va EXeTe TPATTECIKO Aoyapiaoud pévo oTo
Ovoud 0ag. Av BEAETE va OTEAVOUNE TIG TTANPWHEG 0OG O€ AUTOV TOV Aoyaplaouod, TTPETTEl va
OANGEETE EEXWPIOTA Ta GTOIXEIO TOU TPATTECIKOU 0ag Aoyapiaoou oto Medicare, Centrelink kai
Child Support.

Av dev €xeTe évav ac@aAn Tpatedikd Aoyaplaouo povo oto dvoud 0ag, ETTIKOIVWVAOTE Jadi pag Kal
MTTOpOUUE Va e€eTATOUNE AANEG €TTIAOYEG, OTTWGS KApTa Electronic Benefit Transfer card.

8. BeBaiwdeite OTI £XETE TA TTPOOWTTIKA 0AG £YYPAQPA TAUTOTTOINONG

MNa va AaBete TTANPWUN i UTTNPECia PTTOPEl va 0ag {NTACOUKE TTPOCWTTIKA £yypaga TAUTOTTOINONG.
Autd ptropei va mreplAapdavouv Tnv adeia 0drynong oag, oTtotroinTikd yévvnong, dlaBarrpio,
ImmiCard, Tpatredikn kdpta ; mylD.

Av dev £XETE Ta EyypaPa TAUTOTTOINONAG 0OG, MTTOPOUUE Kal TTAAI va oag Bonbricoupue. KaAéoTe pag
Kal Ba cuvepyaoToupe padi oag yia va Bpouue AAAEG ETTIAOYEG.

MNa TePIooOTEPES TTANPOPOPIES

e [a TAnpoopieg ota AyyAIKd, TTIOKEPDEITE TNV I0TOCEAIDQ
servicesaustralia.gov.au/domesticviolence n
servicesaustralia.gov.au/keepinformationsafe

o Emokepteite TNV I0TOOEAIDA servicesaustralia.gov.au/yourlanguage 0TTou UTTOPEITE va
OlaBaocete, va akoUoETE A va TTApPaKOAOUBNOETE TTANPOYPOpPIEG OTN YAWO OO OOG.

e KaAéoTe 10 131 202 yia va PJIANAOETE padi pag oTn YAWoOoa 0ag OXETIKA JE TTANPWUEG Kal
uttnpeoieg Tou Centrelink.

o KaAéoTe pag yia Bépata Medicare kar Medicare Safety Net oto 132 011. EvnuepwaTe pag eav
XpPe1aleoTe digpunvéa Kal Ba Kavoviooupe Evav dwpedv.

e KaAéote 10 Child Support o1o 131 272. EvnuepwoTe pag av XpelddeoTe digepunvéa Kal Ba
KaVOVioOUlE évav dwpEeAvV

o EmokepOeite éva kévTpo e€utTnPETNONG.

Av xpelaleoTe BonBeIa yIa va KATAVOROETE TTANPOPOPIEG OXETIKA HE TIG TITANPWHEG KAl TIG UTTNPETIES
Hag, uttdpxouv TTOANEG BIaBéaiueg eTTIAOYEG. MTTOpEITE va Hag pwTroeTe 6TavV MIAAOETE Jadi Pag.
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https://www.servicesaustralia.gov.au/family-and-domestic-violence
https://www.servicesaustralia.gov.au/keeping-your-information-safe-when-leaving-relationship?context=60033
https://www.servicesaustralia.gov.au/information-your-language
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BonBsia atrdé AAAEG UTTNPETIES

Ymapyouv kal GAAEG uTTNPETieg TTOU PTTOPOUV vVa oag BonBrioouv Ue GUPPBOUAEUTIKN UTTOOTAPIEN,
OTAPIEN KOl CUUBOUAEG.

Mo cuPPBOUAEUTIKA Kal UTTOOTAPIEN 24 WPES TNV NUEPQ, 7 NUEPES TNV EROOUAdA, KOAEDTE TO
1800RESPECT oT10 1800 737 732. MTTopeite va {nNTrioeTe yIa £va digpunvéa.

To Leaving Violence Program TTapéxel OIKOVOUIKN Kal GAAN BornBeia o€ AToUa TTOU EYKOTAAEITTOUV
évav Bialo auvtpo@o. MNa TepIcodTEPES TTANPOPOPIEG KaAEDTE TO 1800 253 283 kai {nTroTE éva

OlepuNVEa 1 ETTIOKEPOEITE TNV I0TOEAIdQ
leavingviolenceprogram.org.au/resources-other-languages

ATtTOTTOIiNON EUBUVWYV

O1 TTANpOoQOpPIEG TTOU TTEPIEXOVTAI OE AUTO TO EVTUTTO TTPOOPIovTal HOVO WG 0dNYSG yia TTANPWHEG
Kal uttnpeoieg. Eival ik oag eubuvn va atmmo@acioete €Av mOUMEITE va UTTORAAETE aiTnon yia
TTANPWHN Kal va UTTORAAETE aiTnon o€ axéon Ue TIG 1I01aITEPES TTEPIOTATEIG OAG.
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Family and domestic violence — how we can help
Call 000 if you are in immediate danger

What is family and domestic violence

Family and domestic violence is any behaviour that is violent, threatening, forceful or controlling, or
makes a person feel scared.

How we can help

If you or someone you know is affected by family and domestic violence, we can help with
payments and services. You can also speak with a social worker.

We will check if you can get a payment from us, such as an income support payment or Crisis
Payment.

Stay safe when separating

If you are planning to end a relationship it is important to protect your privacy and make sure your
information is safe.

Follow these important steps when separating to help keep you and your personal
information safe.

1. Change your passwords and personal identification numbers (PINs)

Make sure you change any passwords and personal identification numbers (PINs) for

your myGov and any other online accounts. Choose different passwords or passphrases that are
hard for people to guess. This will make sure only you have access. You can also ask for more
passwords on your records to protect your information.

2. Check your acting arrangements

If you have someone helping you with Centrelink, Medicare or Child Support, you need to consider
if this arrangement is still safe. If you feel this arrangement could put you at risk, call us to change
or end the arrangement so the other person cannot access your information.

3. Update your relationship status with us

Before you update any personal information you will need to call Medicare, Centrelink and Child
Support separately and ask us to separate your records and update your relationship details. This
iS so your ex-partner can’t see your new details. After we have separated your records, you can
ask us to update your personal information like your phone number or address.

4. Transfer yourself and your children or dependents to a new Medicare card

Before you update any of your personal details with Medicare you need to transfer yourself and
your children or dependents to a new Medicare card. This is to stop anyone seeing your
new contact details, new address and any services you and your children use.

5. Update your Medicare Safety Net registration

To stop us notifying the nominated contact person for your family about the change in your details
you will need to remove your ex-partner or family member from your Medicare Safety Net
registration.
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6. Check if you, your children or dependants have a My Health Record and who can access
it
If you, your child or dependants have a My Health Record it may contain contact details, such as

your address. If this could put your family at risk, call the My Health Record Help line on
1800 723 471.

7. Make sure you have a secure bank account in your name

To keep your money safe, you should have a bank account in your name only. If you want us to
send your payments to that account, you need to change your bank account details separately with
Medicare, Centrelink and Child Support.

If you do not have a safe and secure bank account in your name only, please contact us and we
can look at other options, such as Electronic Benefit Transfer card.

8. Make sure you have your personal identity documents

To get a payment or service we may ask for your personal identity documents. This
could include your driver licence, birth certificate, passport, ImmiCard, bank card or myID.

If you do not have your identity documents we can still help you. Call us and we will work with you
to find other options.

For more information

¢ Go to servicesaustralia.gov.au/domesticviolence or
servicesaustralia.gov.au/keepinformationsafe for information in English.

e Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call us about Medicare and Medicare Safety Net on 132 011. Let us know if you need an
interpreter and we will arrange one for free.

e Call Child Support on 131 272. Let us know if you need an interpreter and we will arrange one
for free

e Visit a service centre.

If you need help to understand information about our payments and services, there are many
options available. You can ask us when you talk to us.

Help from other places
There are other places that can help you with counselling, support and advice.

For counselling and support 24 hours a day, 7 days a week, call 1800RESPECT on 1800 737 732.
You can ask for an interpreter.

The Leaving Violence Program gives financial and other help to people leaving a violent partner.
For more information call 1800 253 283 and ask for an interpreter, or go
to leavingviolenceprogram.org.au/resources-other-languages

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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