OFFICIAL

Australian Government

Services Australia

DINKA

Ton baai ku ton kac baai - Le bukku kac kuoany
yedi

Col 000 naa t3u té rac

Yeeno ye ton baai ku ton de koc baai

Ton baai ku ton de koc baai ee geer de acié€k ye ton looi, koc waai, kedén lueel né riel wélé/ka bi yi
gél, wglé/ka bi raan cok rid3c.

Lé bukku kac kuaony yedi

Naa tdu wélé/ka raa dét nic ke tdu né ton baai ku ton de koc baai yic, wo |1€ bukku yi kony né
cuetpiny de wéu ku ka yeke gaam. Yin |é ba jam €ya d&t wené raan lui téde raan €bén.

Abukku tin naa ba wéu yok téné wuaok, cit men de kuoony de wéu wélé/ka Crisis Payment.

RE€ré Apieth naa pakeé

Naa ca juiir ke yin bi maath paak é ka thiekic ba nan athiaan de kaku ku ba nyuooth naad§ ke
wélku aatdu apieth.

Kuany kee kueer thiekiic kdke cok biké yi kony ku wél ke gudpdu biké t3u apieth naa paké.

1. Waar nimraa yinke kaku liep ku jal yaa (nimra yené yi nic) men ye cal (personal
identification numbers) (PINs)

Nyuoothé naadg ke yin ci nimraa ku personal identification numbers (PINs) de myGov du waar ku
geer de kake aliiric. Loc nimraa waac yiic wélé/ka wél yené ke liep |1€ bikeé vyiic riel ténon koc naa
meeké keek. Yekéné aye nyuooth naadg ke yin é kee yeen yok yitok. Yin & ba nimraa juéc ke ligp
thiééc né k& kuun cike t33u yiic biké wélku gél.

2. Tin ajuiir kuun cike looi

Naa non raan kony yiin né Centrelink, Medicare wélé/ka Child Support, ke yin koor ba ye ajuiir

wélé/ka bukku cok kdac ago raan dété wélku cii yok.
3. C3ké tande té t3u yin thin piny wené wuaak

Ke yin not ke yi kéc geer de wél ke gudpdu cdkpiny ke yin koor ba Medicare, Centrelink ku Child
Support cool € ke waac yiic ku thiéc wuook bukku k& kuun cike t33u tekiic ku bukku t&dn duun t3u

t33u tekiic, ke yin bi wo thiééc bukku wélke gudpdu jal c3kpiny cit men de telepundu wélé/ka té cen.
4. Tuooceé rot ku mithku wéglé/ka koc rééré né yiin téde kan de Medicare ye jot

Ke yin kéc geer de wélke gudpdu goa cdkpiny wené Medicare ke yin koor ba rot ku mithku wélé/ka
koc ré€ré né yiin tuooc téde kan de Medicare ye jot. Yekéné ee bi geer de raan koor bi wélkuun ye
jot tin nyaai, té cen ye jot ku geer de ké yeke gam yiin ku mithku bike lu35i.

5. C3ké k& kuun ke géan de Medicare Safety Net piny

Acan ba wo cok kdac bukku raan ci kuany ba cool 1€k ténan paandu né biak de wEgr/géér de kaku
ke yin koor ba raan duun theer ca thiaak nyaai wélé/ka raan de baai tu né géan de rin & Medicare
Safety Net yic.
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6. Tin rot, menhdu wélé/ka koc ré€r kené yiin men nonké My Health Record ku yeena I€ bi ye
yok

Naa yi, menhdu wélé/ka raan réér ke yiin nonké My Health Record aalé biké yiic nan nimraa, cit
men de té dud3n cen/réér yin thin. Naa bi yekéné paandu taau té rac, col telepun de kuoony de
My Health Record né 1800 723 471.

7. Nyuoothé naad€ ke yin nan téde t55u € wéu t3u né rinku

Ba wéuku cok tiu apieth, ke yin kaor akoun de t35u de wéu t3u né rinku yetdk. Naa koor wuook
bukku ye tudc wéu né yen akoun kéné, yin koor ba kakun ke ben waar peei kené Medicare,
Centrelink ku Child Support.

Naa cin akuon pieth ku ci gél né rinku, yin thiécku ba wuaok cool ku wo bi k& kuaon t3u kené wuook
tin, cit men de Electronic Benefit Transfer card.

8. Nyuoothé naadg ke yin non wereek ye yiin nyusath

Ba wéu yok weélé/ka ka yeke gaam ke wo bi wereek kuun ye yin nyuooth thi€éc. Yekéné alé bi yic
nan werer duun de géér, weren de dhigéth, weren de cath, ImmiCard, kan de ben wélé/ka myID.

Naa liu wereek kuun ye yin nyuooth ke wa not ke yin bukku kuaony. Cal wuook ku wa bi luui kené
yiin bukku kueer kdk béi.

Naa koor wel juec

e Loor téné servicesaustralia.gov.au/domesticviolence wélé/ka
servicesaustralia.gov.au/keepinformationsafe naa koor wél né Thoné Dinliith.

e Loor téné servicesaustralia.gov.au/yourlanguage ago ya lo kuen, ba ya Io pin, wenné ba ya Io
daai né wél ci keek g53r né thor de paandudn.

e Yudpe/col 131 202 ba jam wenné wuook né thondu né ké de wéu ke centrelink ku jol ya loilooi
kdk peei yukku keek yién koc.

e Col wuook né bidk de Medicare ku Medicare Safety Net né 132 011. Cok nyicku naa koor raan
de weggr wél yiic, ku wo bi raan tok juiir téné abac.

e Col Child Support né 131 272. Cok nyicku naa koor raan de wéér wél yiic, ku wo bi raan tok juiir
téné abac

e Nem yan ke luoi.

Naa koor kuoony ba wél kuoon ke cuetoiny de wéu deetiic ku k8 yukku keek gaam, & ka non kueer
juéc lé bin ke loc thin tdu. Yin Ié ba wo thiééc naa jam wené wuook.

Kuoony b3 téné yan kk
Anan yan kdk I& biké yiin kony né jiE€m de nhom, kuoony ku jig€m de wél.

Né kéde jiEEm de nhom ku kuoony né theer kaa 24 yiic né kodl, nin kaa 7 né wikic, col
1800RESPECT né 1800 737 732. Yin |& ba agamlon thiééc.

Yen Leaving Violence Program ee wéu ku kuaony dét gam koc pal koc keen ye ton looi ciké ke
thiaak. Naa koor wél juéc col 1800 253 283 ku thiéc agamlon, wélé/ka loor téné
leavingviolenceprogram.org.au/resources-other-languages

Reec de Lon

WEI ci keek gudtbei éténné, aci juiir ke benné koc ya nyudith yettk né t€n benné wéu ya cuat piny
ku jol ya té benné ludoi ya yi€n koc. Abi ya 16ndud3n ci tddu né yi yeth ago naa ca yekénné ya tak
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ci té koor bin ya thid3n né athdér benné yin ya Io miooc né wéu ke kuoony ku jol ya kueer bin ye
athdor kénné ya thidan thin ke thiak ke t€n t3nné piirdu thin.

OFFICIAL



OFFICIAL

Australian Government

Services Australia ENGLISH

Family and domestic violence — how we can help
Call 000 if you are in immediate danger

What is family and domestic violence

Family and domestic violence is any behaviour that is violent, threatening, forceful or controlling, or
makes a person feel scared.

How we can help

If you or someone you know is affected by family and domestic violence, we can help with
payments and services. You can also speak with a social worker.

We will check if you can get a payment from us, such as an income support payment or Crisis
Payment.

Stay safe when separating

If you are planning to end a relationship it is important to protect your privacy and make sure your
information is safe.

Follow these important steps when separating to help keep you and your personal
information safe.

1. Change your passwords and personal identification numbers (PINs)

Make sure you change any passwords and personal identification numbers (PINs) for

your myGov and any other online accounts. Choose different passwords or passphrases that are
hard for people to guess. This will make sure only you have access. You can also ask for more
passwords on your records to protect your information.

2. Check your acting arrangements

If you have someone helping you with Centrelink, Medicare or Child Support, you need to consider
if this arrangement is still safe. If you feel this arrangement could put you at risk, call us to change
or end the arrangement so the other person cannot access your information.

3. Update your relationship status with us

Before you update any personal information you will need to call Medicare, Centrelink and Child
Support separately and ask us to separate your records and update your relationship details. This
iS SO your ex-partner can’t see your new details. After we have separated your records, you can
ask us to update your personal information like your phone number or address.

4. Transfer yourself and your children or dependents to a new Medicare card

Before you update any of your personal details with Medicare you need to transfer yourself and
your children or dependents to a new Medicare card. This is to stop anyone seeing your
new contact details, new address and any services you and your children use.

5. Update your Medicare Safety Net registration

To stop us notifying the nominated contact person for your family about the change in your details
you will need to remove your ex-partner or family member from your Medicare Safety Net
registration.
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6. Check if you, your children or dependants have a My Health Record and who can access
it
If you, your child or dependants have a My Health Record it may contain contact details, such as

your address. If this could put your family at risk, call the My Health Record Help line on
1800 723 471.

7. Make sure you have a secure bank account in your name

To keep your money safe, you should have a bank account in your name only. If you want us to
send your payments to that account, you need to change your bank account details separately with
Medicare, Centrelink and Child Support.

If you do not have a safe and secure bank account in your name only, please contact us and we
can look at other options, such as Electronic Benefit Transfer card.

8. Make sure you have your personal identity documents

To get a payment or service we may ask for your personal identity documents. This
could include your driver licence, birth certificate, passport, ImmiCard, bank card or myID.

If you do not have your identity documents we can still help you. Call us and we will work with you
to find other options.

For more information

¢ Go to servicesaustralia.gov.au/domesticviolence or
servicesaustralia.gov.au/keepinformationsafe for information in English.

e Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call us about Medicare and Medicare Safety Net on 132 011. Let us know if you need an
interpreter and we will arrange one for free.

e Call Child Support on 131 272. Let us know if you need an interpreter and we will arrange one
for free

e Visit a service centre.

If you need help to understand information about our payments and services, there are many
options available. You can ask us when you talk to us.

Help from other places
There are other places that can help you with counselling, support and advice.

For counselling and support 24 hours a day, 7 days a week, call 1800RESPECT on 1800 737 732.
You can ask for an interpreter.

The Leaving Violence Program gives financial and other help to people leaving a violent partner.
For more information call 1800 253 283 and ask for an interpreter, or go
to leavingviolenceprogram.org.au/resources-other-languages

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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