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Auslan On-Demand – video transcript
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We offer a free Auslan On-Demand service at our service centres so people who are deaf or hard of hearing can access our payments and services more easily.
This is in addition to our free booked face-to-face appointments for an Auslan interpreter.
Auslan On-Demand connects you to an Auslan interpreter within 30 minutes via video chat.
You don’t need an appointment to access the service, just let a staff member know and we’ll set it up for you.
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