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If you're claiming certain payments such as JobSeeker Payment, Parenting Payment or Youth Allowance for jobseekers, you may need to wait for a week before you start getting payment from us. This is called the Ordinary Waiting Period.
Depending on your circumstances, you may not have to serve this waiting period. For example, if you’re in hardship.
We may also ask you to provide further details when we look at your claim.
There may be other waiting periods that can apply before you can get your first payment.
There’s more information about waiting periods on our website.
Find out more or check if the waiting period applies to you at servicesaustralia.gov.au/jobseeker
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