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JobSeeker Payment explained transcript
If you’ve lost your job, had your income reduced, or are temporarily sick or injured, you may be able to claim JobSeeker Payment.
It’s for people aged 22 up to Age Pension age who meet residence, income, and asset tests. Your partner’s income is also considered. You’ll also need to tell us if you’re still working but your hours or pay have been reduced.
If you’ve never claimed a payment before, you can do it online. You don’t need to visit a service centre. Create a myGov account, request a Centrelink Customer Reference Number, then link Centrelink to your myGov account to begin your claim.
You’ll need to provide documents, including proof of identity. You may also be asked to provide supporting documents to progress your claim. You can submit these online. You’ll get a receipt when you upload them, so there’s no need to call to check. Track your claim’s progress in your online account.
We’ll send you a letter with the outcome. If your claim is successful, you’ll need to report your and your partner’s income even if it’s zero before you get your first payment.
You might also need to attend an appointment with an Employment Service Provider or agree to a Job Plan.
Our website has more information about JobSeeker Payment and how to claim.
servicesaustralia.gov.au/jobseeker
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