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Ray
After we get back from our field trips, we go to the Darwin regional office, of the Department of Social Security.
Anita
The role was originally about going out and making sure that Aboriginal and Torres Strait Islander community members were connected to payments and services and they were getting their correct entitlement. Over time there has been that extension of working more closely with third party organisations.
Shay
It is very important to myself personally and for our agency to be out in community regularly to promote what we have to offer, to bridge those gaps that we know are well embedded into our Aboriginal and Torres Strait Islander people and what they face daily.
Shakira
It's good to build trust back into the agency especially when they see a familiar face and you build a good rapport with that community base.
Kitana
I'm very proud of being able to be in the role, and helping our people and and getting out on the ground. I'm always learning on the go and I'm always developing.
Laurie
You ask any Indigenous Service Officer out there why they do this job and it’s just to make sure they, to assist their community. It’s not about accolades or anything like that. It’s about helping our people. And that’s what I’m all about.
Matilda
I can't believe it's 50 years, but it is 50 years. And I think, it's very exciting for us that we’ve been here that long and we've added value to the programs in Services Australia. 
Tom
I think the future of the role is being able to be present at any Indigenous organisation’s table. If you're able to sit there with the Elders and understand, you know, really what is actually happening at community level and they're trusted that they’re you know, passing that on. It would be a fantastic outcome.
Anita
They are really the face of our agency in Aboriginal and Torres Strait Islander communities and the trust and the respect that they have from our own grassroots communities can never be understated.
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