*  Australian Government

Services Australia VIETNAMESE

a i’ ”

y 4
n

Hwdng dan goi dién dén téong dai da ngdn ngir
cua chung toi

Chung t6i cé cac dich vu va théng tin bang ngdn ngiv ctia quy vi dé& hd tro quy vi.

Quy vi c6 thé noi chuyén véi nhan vién bang ngdn ngtr clia minh vé cac khoan tién tro' cap va dich
vu cua Centrelink bang cach goi s6 131 202 tir thtr Hai den thir Sau, tir 8 gi’ sang dén 5 gio
chiéu.

Hay truy cap trang mang cla chung toi tai servicesaustralia.gov. aulyourlanguage tai day quy vi
c6 thé doc, xem hodc nghe théng tin vé cac khoan tién tre cdp va dich vu ctia ching t6i bang hon
65 ngdén nglr.

Lam thé nao dé néi chuyén véi nhan vién bang ngdn ngiv cta quy vi khi
goi dién cho chung t6i theo s6 131 2027

e Quy vi s& nghe théng b&o bang tiéng Anh yéu cau quy vi nhap customer access number
(CAN) clGia minh. Quy vi c6 1& biét d6 |a customer reference number (CRN). Quy vi cé thé tim
thay sé nay trén bat ky blrc thw nao chang téi glri cho quy vi. Nhap 9 con s6, khéng ké mau tw
& sau cung.

e Né&u quy vi khéng cung cp CRN, 1 thau &m sé yéu cau quy vi nhap sé nay 3 1an. Sau dé quy
vi sé nghe:

- ‘What language please?’ (Vui long cho biét ngén ngir?)

Hay néi ngdn ngi¥ clia quy vi bang tiéng Anh - ‘Vietnamese’
- Lo&ithdu am sé lap lai ngdn nglr quy vi da néi.
e Hay néi "Yes" néu quy vi nghe ngdn ngi¥ ctia minh.

e Néu quy vi khédng nghe ngén ngir ctia minh, hay néi "no". L&i thau am sé yéu cau quy vi ndi lai
ng6n ngl cua minh.

e Sau d6, chung t6i s& yéu cau quy vi nhan mét sb trén ban phim dé chon loai tién tro’ cap hoac
dich vu quy vi muon st dung.

Trén ban phim, hay nhéan:

1 — Tién tro cép cho gia dinh hodc gl tré

2 — Jobseeker Payment, Special Benefit hodc néu quy vi dang tim viéc lam
3 — Youth Allowance, Austudy hodc néu quy vi dang di hoc

4 — Tién tro cAp khuyét tat hodc tro cAp ngwdi cham séc, hodc néu quy vi bi bénh, bi thwong hoac
la ngwoi cham soc.

5 — Age Pension hodc néu quy vi trén 65 tudi


https://www.servicesaustralia.gov.au/yourlanguage

VIETNAMESE

6 — SRSS (Dich vu Hb tro Gidi quyét Tinh trang)

Vui 16ng ché cho dén khi nhan vién tra & cudc goi ctia quy vi.

Khi ndi chuyén v&i nhan vién, hay yéu cau ho kiém tra xem ngén ngir cﬂg quy vi da dwgc ghi vao
ho so chwa. Dieu nay sé giup chung toi tim ra ngdn ngt cua quy vi vao lan t&i khi quy vi goi dién
hoac dén gap chung téi.

Tro giup thém

Quy vi co thé yéu cau thong dich vién khi dén trung tam dich vu clia chung t6i. Quy vi cling co thé
yéu cau thong dich vién khi goi cho Medicare theo s6 132 011 va Child Support theo s6 131 272.
Hay bao cho nhan vién biét va ho sé sap xép théng dich vién mién phi cho quy vi.

Néu quy vi can dich tai liéu dé gitp quy vi lam don xin tién trg' cap hodc yéu cau dich vu, ching toi
cling cé thé sap xép viéc d6 mien phi. Chi can cho ching toi biét khi nao quy vi dén gap hoac goi
dién cho chung t6i.

Lwu y: goi dén sb dién thoai bat dau bang sb ‘13’ bang dién thoai nha tr bat ky noi ndo trén nwéc
Uc sé tinh chi phi theo cwéc goi cb dinh. Cwéc goi nay cé thé khac véi cwde goi dia phwong va
ciing c6 thé khac nhau tuy theo cong ty dién thoai. Goi dén sb dién thoai bat dau bang sé ‘1800’
bang dién thoai nha thi mién phi. Goi bang dién thoai cong cong va dién thoai di ddng cé thé bi
tinh cwde goi theo thdi gian cudc goi va cudc goi cao hon.
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Guide to calling our multilingual phone service

We have services and information in your language to help you.

You can speak to someone in your language about Centrelink payments and services by calling
131 202 Monday to Friday, from 8 am to 5 pm.

Go to our website servicesaustralia.gov.au/yourlanguage where you can read, watch or listen to
information about our payments and services in over 65 languages.

How to speak to someone in your language when you call us on 131 202

¢ You will hear a message in English asking you to enter your customer access number (CAN).
You may know this as your customer reference number (CRN). You can find it on any letter we
sent you. Enter the 9 digits without the letter on the end.

e If you do not give your CRN, the recording will ask you for it 3 times. You will then hear:
- ‘What language please?’ (What language please?)

Say your language in English - ‘Vietnamese’

- It will repeat the language you said.
o Say ‘Yes' if you hear your language.
e If you don’t hear your language, say no. You will be asked to say your language again.

¢ We will then ask you to press a number on your keypad to choose the payment or service you
want.

On your keypad press:

1 — Family or child care payments

2 — Jobseeker Payment, Special Benefit or if you are looking for work
3 — Youth Allowance, Austudy or if you are studying

4 — Disability or carer payments or if you are sick, injured or a carer

5 — Age Pension or if you are older than 65 years of age

6 — SRSS (Status Resolution Support Services)

Please wait until a staff member answers your call.

When you speak to our staff ask them to check if your language is added to your file. This will help
us to find your language next time you call or visit us.


https://www.servicesaustralia.gov.au/yourlanguage

ENGLISH

More help

You can ask for an interpreter when you visit our service centres. You can also ask for an
interpreter when you call Medicare on 132 011 and Child Support on 131 272. Let our staff know
and they will arrange one for free.

If you need documents translated to help you claim a payment or service, we can also arrange it
for free. Just let us know when you visit or call.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.



