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ROHINGYA

Anarar hoek-zubani phun or hédmot ot kool gorar
raabari

Tufidre modot goribolla afiarattu tufiar zuban ot hédmot 6kkol adde maalumat asé.

Centrelink thiflyadiya 6kkol adde hédmot 6kkol cdmmonde tufiar zuban ot kiyér loi tuiii hota hodi
fariba Combar ottu Cukkurbar, biinna 8 baze loti hafizinna 5 baze fuijjonto 131 202 ot kodl
goriyore.

Afdrar wébsait servicesaustralia.gov.au/yourlanguage ot zais6 zecé tufii 65 zuban ot afarar
thifiyadiya 6kkol adde hédmot 6kkol cdmmonde maalumat fori, saéi yato funi fariba.

Zehon tuiii afidrare 131 202 ot kool goriba, kiyor loi tufiar zuban ot keén
gori hota hoiba

e Tufi English ot ekkan meséij funiba, ziyane tufiare hoibd tufiar customer access number
(CAN) - gaak or gélooni nombar) gélaibolla. Tufii ibare tufiar customer reference number
(CRN) hisafe zanifariba. Afara difecaiyide zehono cifigit tufii hiba faiba. Akhérit aséde horof
sara 9 wa gonti horof gélo.

e Zodi tuii nizor CRN nodilé, rekdding e tufiattd hiba tin bar magibé. Tarfore tufii funiba:
- ‘What language please?’ (Meérbanigori tuiidr zuban ki?)

Tufar zuban ki English ot hoo - ‘Rohingya’

- Tufi hoiyéde zuban oré hiane duaraibd.
e ‘Yes’ hoo, zodi tuiii tudar zuban funo.
e Zodi tufii tunar zuban noflno, toile no boli hoé. Tufiare huazaibo tufiar zuban fitin hoibdlla.

e Tarfore tufii soodde thiflyadiya yato hédmot basibolla tufiar nombor-gor ot oggua nombor
sibibdlla afara tufiare hoiyam.

Tufiar nombér-gér ot sibo:

1 — Fémili yato fuwar kérmos or thiflyadiya 6kkol

2 — Jobseeker Payment, Special Benefit yato zodi tufii ham tuwod6dde 6ile
3 — Youth Allowance, Austudy yéato zodi tufii fonna foréode oGile

4 — Maazuri yato kérmosgar or thifiyadiya 6kkol yato zodi ocutikka, zohdm faiya yato ekzon
kérmosgar Gile

5 — Age Pension yato zodi tufii 65 bosor boc ottunaro bura dile
6 — SRSS (Taka Kaanuni Gorar Modoti Hédmot Okkol)

Ekzon sofiijja safiti ye tufiar kodl dére fuijjonto entezar goro.
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Zehodn tuii afidrar sofiijja loi hota hoiba hitarattu fusar goré tufiar zuban gua tufiar fail ot tula
giyyéne. Sarme bar tuiii afiarare kool gorile yato ziyarot gorile tufiar zuban tuwaité hiane afarar
modot goribo.

Beec modot

Afdarar hédmoti morkoz ékkol ot tufii zehon ziyarot goriba tufii ekzon buzai doiya magi fariba.
Zehodn tuii Medicare 6re 132 011 ot ar Child Support ore 131 272 ot kodl goriba tufii ekzon buzai
doiya magi fariba. Afarar soiiijja ré zanaido ar hitara tufidlla ek zon mana entezam gori difaribo.

Oggua thifiyadiya yato ekkan hédmot dabi gorite tufiar modot goribolla dokumén 6kkol torjoma
gorar tufattu zorurot Gile, afidra hian 6 maana entezam gori fariydm. Bana afidrare zanaidibade
zehon tufii ziyarot goriba yato kodl goriba.

Yaadraikko: tundr gor or phun 6ttu “13° nombér 6kkol 6t Australiar zehond zaga ttu kool 6kkol 6lla
doijja dam asé. Oggua mokami kool or dam loi dor hiba fordk oitfare ar thelifan hédmot doiya 6kkol
or dormiyanot ot forok oitfare. Tufiar gérgua phun 6ttu “1800’ ot kodl 6kkol maana. Umumi ar
mubail phan 6kkol 6ttu kodl ékkol 6r thaim gonazaibo ar usol dame dam déra zaitfare.
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Services Australia ENGLISH

Guide to calling our multilingual phone service

We have services and information in your language to help you.

You can speak to someone in your language about Centrelink payments and services by calling
131 202 Monday to Friday, from 8 am to 5 pm.

Go to our website servicesaustralia.gov.au/yourlanguage where you can read, watch or listen to
information about our payments and services in over 65 languages.

How to speak to someone in your language when you call us on 131 202

¢ You will hear a message in English asking you to enter your customer access number (CAN).
You may know this as your customer reference number (CRN). You can find it on any letter we
sent you. Enter the 9 digits without the letter on the end.

e If you do not give your CRN, the recording will ask you for it 3 times. You will then hear:
- ‘What language please?’ (What language please?)

Say your language in English - ‘Rohingya’

- It will repeat the language you said.
o Say ‘Yes' if you hear your language.
e If you don’t hear your language, say no. You will be asked to say your language again.

¢ We will then ask you to press a number on your keypad to choose the payment or service you
want.

On your keypad press:

1 — Family or child care payments

2 — Jobseeker Payment, Special Benefit or if you are looking for work
3 — Youth Allowance, Austudy or if you are studying

4 — Disability or carer payments or if you are sick, injured or a carer

5 — Age Pension or if you are older than 65 years of age

6 — SRSS (Status Resolution Support Services)

Please wait until a staff member answers your call.

When you speak to our staff ask them to check if your language is added to your file. This will help
us to find your language next time you call or visit us.
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More help

You can ask for an interpreter when you visit our service centres. You can also ask for an
interpreter when you call Medicare on 132 011 and Child Support on 131 272. Let our staff know
and they will arrange one for free.

If you need documents translated to help you claim a payment or service, we can also arrange it
for free. Just let us know when you visit or call.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.



