'e Australian Government

=% Services Australia KAREN

¢ O LYY ’]o @ ~NO ¢
m1ﬁ3mum1oo1mm OC\?1C\)1@Q)§33 013200 00039001

01011

oce ¢ e __¢cc ¢ O oc c e
039?33001@10)1100(9?33001 01001 1(\)1?(‘7’{]’)(\)1(7)61@11:?1%9(\)1.

mo%1m13°010001m1 5w Centrelink 320000532003 0nfo101100058 Gl 0nT03:035 131 202
¥ ‘?‘QP P P P9 P

C

81&)?(7.)1(:91(_0(98, ®Z(X)P01 8 ?PG]PUI)'LUS] 5 c?PGI_PiPO\o)C\)'L

L L L

C C . . ¢ o
o1 OOPS(R&)’)O?)'LOD? servicesaustralia.gov.au/yourlanguage Coc?ws, Mie00e1

o

cCn_C CcC C R ’] 65 oc ¢ Q
(')Og?PO3PCD'I 'ICD'IO’.ZI'I.U)POO ()O)'IUDPS’BC\)CD(QPZB O)'IB'LO)'I'LO’)(OPC\D'IO’.ZI’)C%’B c?'l (T{Pc?PODC\)'L

gfor)fmmo&m% 10001(\)1?0“)0?09.01(\)1 131 202 ﬁ)d)&ﬁ(\‘)ﬁ

o
C C (o ocC ’] N\ o ocC ° (o C o
*  $MD$PLINPOVIMOPOI m139mm339rqpm1moam1§1m1§moo1éom1§
customer access number (ola)oowaoowlc?waoms’a@m) (CAN) cﬁ)(\)l <?oooop&ﬂoo13ms§r.
customer reference number (91%1%0313300103103&313301?101 ) (CRN) ipml.
o C C O o C C ¢ __C (o C Q C 8 _6CoC
$00D$1321C0TCD VIO CVTCVTOTVFTISTHLIVOL$DIICOL. COTFAO1SIOT 9
C (‘eo o C C C CcC C ¢
Q010D 0PV IEANDY[1PCOIZ2 DO TIPSO OO M.

° ¢ ¢

. wg?ewompospc? CRN, m1[i;)wooo1mm1moaog1 1001 3 Uﬁ(\%l

N\ C

‘What language please?’ (?n{p@mzpe?lmp.)

01615005 0RD-

N OC C ocC N ° oc '
(ep]00) O’)P?(QPQD'IS’B(T)C\)SOCEP - 'Karen

- 2DOMOOO®D 50%3(\3@00339331%9(\)1

N\

Cu "N c C ocC '] ¢
L] O)U)P Yes @??1??({{?(7{]’3339 oM.

N ¢ C ocC "] o C ¢ C ¢ N OC Q e 9
. @n??'l(f)c?f)(f{?ﬁ’{r):i?@ , O)SU)P no ooMm. c?('DU)PUJ'I81«%1(\)1:?(T)U)CDP§(T{PS’BODCDU{ICDL


https://www.servicesaustralia.gov.au/yourlanguage

KAREN

C (o] C ocC
3 - Youth Allowance, Austudy 900431&)(?@1(\30013901

4 — 203 $ 30010103&31030103@0903;{] eooeﬁ

o

CcO ¢ C c
&)1081(X)00UeOO()O’J(73133@90)91@:??18('%886],3)?3?U)Q'I(T\J&)'LOQ (Ié(TJUI)(TJLD’)(I)'IUJO'L

°

¢c CcC ocCc o o C [ C C
6 — SRSS (oraktos’apaosoo(m001339oass*ams’aomaopogsamwwuoowp)

° o QCQ. C co co o, co. .C C¢
OODQ(R'I.CQPQOU)PU?LC\D'I&)1610)1(933(7)&]1(9@010)0&)1:?CD'I(T)M%‘PCD(TOD'I.
N (9] co co ° ¢ C N C ° [o] c C oc ¢ ¢ C 0__0© o C
LO'%OOU.)'LU)'I330&)161031(0395]030813)?39033? (\)'IOOODGODGZUDP?1:?(7{]’)%9(7)1@1%’)(\)13910)1%(\)’)

> C ’] ocC ¢
@’)3‘3({18 320100M1.

C o ¢ o C C ocC ° o~ Q. ocC (9] ’]
CD'IC%’B'L(T)@'I.O)'I'L(J)'LCD'IU)1(T)OOP%1?(Y{PC\)'ISU)U{I®:?(T)°&)1?0)? 3’2?03(7) (1)13’29 c?[PC\)'I.

(Y
UJ161011%8‘]

y Q O o C N_ €N, O0C O  _C ec_ ¢ c.C .. © c Q. O
'%O.??J&)100001(7{]8000)10001(9§(°91(\)139|’.):DOOSOCfN610)113’3(\)1@1?3330)(9[:)?93\0)0)1. c?u;@&nmooqu]z

oéoo?oomfo‘?@%%z Medicare co1 132 011 5: Child Support co1131 272 3?91?55 ogc\e)l. cﬂosneloo%

2052018:320005m S M dsistono1cdt
Peo'Ss 2P PPN A :

°

8
Sn
S)
3,
G
g
S
_e/)
3
&
8o
“On
3
S

C N '] c_c '] C
PG’BC\DOOS 0050100101011009 c?cp,

¥
NC N Q Q C C N N OC [¢]
061?(7{]1(7)(\).%139133031(D3C\)1. G)GPSLZCDP&'E]UJP(J)I(Q.%U)S’BPODO)Z?OO? 1003 1339’.100001

61'%? U)'I(T) CD'I?(I)PS?C\)U)O)SO 13 3’3$ OD(.OPQ)'ICD"IC\)'IU)SI-]C\)'IC\)'IC\)'IG’B OD@C\)OO']S’BOL%’PU)'IQ)

c (9]
3’2%1(\)13’333?38330{)@133030)5]0)(7?1. O)'I3BO{)COPO)®P3B'L(T)C\)'L@C\7)3’BOD C\)'IC\)'IOOO'LS'BO) 00

’] (2192 Q.0 C o Q@ N\NO ¢ (9]
009 3’20132@(\)18000)1003330330)1(\)O)(D’JBCD'I@IO)TLS’B(JHU?PCD'IO)(OP’JBU)'IPO)'I'LQN(V)S%PC\)L 001003&3



KAREN

'1800" 3286100050015 $532 V1013350, MIAIAIIM LTRSS PSS

F1diooapoTg03 $3 QLODIIPID. VICHEDGYIS: pOdSPP
C C ecC C (o QCo (o ’] ’] o

0DIDPOVIME1$OVII0DIE0TMN O TIROVTMVIZY1COT 3032/003139C31.

o lo o



W Australian Government
85
¥

ri> ol

Services Australia ENGLISH

Guide to calling our multilingual phone service

We have services and information in your language to help you.

You can speak to someone in your language about Centrelink payments and services by calling
131 202 Monday to Friday, from 8 am to 5 pm.

Go to our website servicesaustralia.gov.au/yourlanguage where you can read, watch or listen to
information about our payments and services in over 65 languages.

How to speak to someone in your language when you call us on 131 202

¢ You will hear a message in English asking you to enter your customer access number (CAN).
You may know this as your customer reference number (CRN). You can find it on any letter we
sent you. Enter the 9 digits without the letter on the end.

e If you do not give your CRN, the recording will ask you for it 3 times. You will then hear:
‘What language please?’ (What language please?)

Say your language in English - ‘Karen’

- It will repeat the language you said.
o Say ‘Yes' if you hear your language.
e If you don’t hear your language, say no. You will be asked to say your language again.

¢ We will then ask you to press a number on your keypad to choose the payment or service you
want.

On your keypad press:

1 — Family or child care payments

2 — Jobseeker Payment, Special Benefit or if you are looking for work
3 — Youth Allowance, Austudy or if you are studying

4 — Disability or carer payments or if you are sick, injured or a carer

5 — Age Pension or if you are older than 65 years of age

6 — SRSS (Status Resolution Support Services)

Please wait until a staff member answers your call.

When you speak to our staff ask them to check if your language is added to your file. This will help
us to find your language next time you call or visit us.
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More help

You can ask for an interpreter when you visit our service centres. You can also ask for an
interpreter when you call Medicare on 132 011 and Child Support on 131 272. Let our staff know
and they will arrange one for free.

If you need documents translated to help you claim a payment or service, we can also arrange it
for free. Just let us know when you visit or call.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.



