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ܓܝܼ   ܢ ܕܬܹܠܹܦ̮ܘܲܢ ܕܣܼܲ ܬܼܲ ܚܒܘܼܪܐܹ ܩܵܐ ܚܸܠܡܼܲ ܕܝܵܢܵܐ ܠܡܼܲ ܡܗܼܲ
 ܠܸܫܵܢܐܹ  

 
ܚ ܠܵܘܟܼܘܲܢ.   ܝܪܸܼܲ ܐ ܘܡܵܘܕܥܵܢܘܼܬܵܐ ܒܠܸܫܵܢܵܘܟܼܘܲܢ ܩܵܐ ܕܗܼܲ ܬܹܹ̈ ܢ ܚܸܠܡܼܲ ܢ ܐܝܼܬܠܼܲ ܚܢܼܲ

ܲ
 ܐܼ

 
ܪܨܘܲܦܵܐ ܒܠܸܫܵܢܵܘܟܼܘܲܢ ܒܘܼܬ ܦܘܼܪܥܵܢܐܹ ܕ  

ܲ
ܕ ܦܼ ܡ ܚܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܚܬܘܲܢ ܡܵܨܝܼܬܘܲܢ ܗܼܲ

ܲ
  Centrelinkܐܼ

ܪܬܵܐ ܩܵܐ ܡܸܢܝܵܢܵܐ  ܚܒܼܲ ܬ  131 202ܒܡܼܲ ܠ ܥܪܘܼܒܼܬܵܐ ܡܼܢ ܣܵܥܼܲ ܒܵܐ ܗܼܲ ܬ  8ܡܼܢ ܬܪܝܹܢܒܫܼܲ ܠ ܣܵܥܼܲ ܝܕܵܡܬܵܐ ܗܼܲ   5ܒܩܼܲ
ܡܫܵܐ.  ܒܪܼܲ

 
ܢ ܐܠܸܸܟܬܪܘܲܢܵܝܵܐ 

ܲ
ܘܦܼ ܚܬܘܲܢ    servicesaustralia.gov.au/yourlanguageܪܚܘܲܫܘܼܢ ܠܫܼܲ

ܲ
ܝܟܵܐ ܕܐܼ

ܲ
ܐܼ

ܢ ܒܙܵܘܕܵܐ   ܬܹܐ ܕܕܝܼܼܲ ܫܡܸܥܝܼܬܘܲܢ ܠܡܵܘܕܥܵܢܘܼܬܵܐ ܒܘܼܬ ܦܘܼܪܥܵܢܐܹ ܘܚܸܠܡܼܲ ܢ ܡܼܲ ܫܩܝܼܬܘܲܢ ܝܼܲ ܡܵܨܝܼܬܘܲܢ ܩܵܪܝܼܬܘܲܢ، ܓܼܲ
 ܠܸܫܵܢܹܐ. 65ܡܼܢ 

ܠ  ܢ ܥܼܲ ܚܒܸܪܝܼܬܘܲܢ ܠܼܲ ܢ ܕܡܼܲ ܪܨܘܲܦܵܐ ܒܠܸܫܵܢܵܘܟܼܘܲܢ ܐܝܼܡܼܲ
ܲ

ܕ ܦܼ ܡ ܚܼܲ ܡܙܘܼܡܹܐ ܥܼܲ ܕܵܐܟܼܝܼ ܠܗܼܲ
   131  202ܡܸܢܝܵܢܵܐ 

ܚܬܘܲܢ ܒܸܕ ܫܵܡܥܝܼܬܘܲܢ ܚܕܵܐ  •
ܲ

ܪܝܼܬܘܲܢ ܠܹܗ  ܐܼ ܥܒܼܸ ܐܓܸܵܪܬܵܐ ܒܠܸܫܵܢܵܐ ܐܢܸܓܠܸܣܢܵܝܵܐ ܒܸܛܠܵܒܵܐ ܡܸܢܵܘܟܼܘܲܢ ܕܡܼܲ
customer access number (CAN)   ܼܝܟ

ܲ
ܠܟܵܐ ܝܵܕܥܝܼܬܘܲܢ ܠܹܗ ܐܵܗܵܐ ܐܼ ܚܬܘܲܢ ܒܼܲ

ܲ
 ܐܼ

customer reference number (CRN) . ܼܝܢܝ
ܲ

ܠ ܐܼ ܫܟܼܚܝܼܬܘܲܢ ܠܹܗ ܥܼܲ ܚܬܘܲܢ ܡܵܨܝܼܬܘܲܢ ܡܼܲ
ܲ

ܐܼ
ܪܘܼܢ ܠܗܘܲܢ ܕ  ܐܓܸܵܪܬܵܐ ܥܒܼܸ ܢ ܩܵܐܠܵܘܟܼܘܲܢ. ܡܼܲ ܚܢܼܲ

ܲ
ܚ ܐܼ ܩܡܹܐ ܕܠܵܐ ܐܵܬܘܼܬܵܐ ܕܝܼܠܵܗܲ ܓܵܘ   9ܫܘܼܕܪܘܲܗܲ ܝܘܼܲ ܪܼܲ

 ܦܪܵܩܬܵܐ.
 

ܚܬܘܲܢ ܠܵܐ ܝܵܗܒܼܝܼܬܘܲܢ ܠ݂ܡܸܢܝܵܢܵܐ ܕ  •
ܲ

ܢ ܐܼ ܸ ܠܬܵܐ ܒܸܕ ܛܵܠܒܵܐ ܠܹܗ ܡܸܢܵܘܟܼܘܲܢ   CRNܐ ܲ
ܓܼܼ ܘܟܼܘܲܢ، ܣܼܲ   3ܕܕܝܼܵ

ܚܬܘܲܢ ܒܵܬ݇ܪ ܗܵܕܵܟܼ ܒܸܕ ܫܵܡܥܝܼܬܘܲܢ: 
ܲ

 ܓܵܗܹܐ. ܐܼ
- ?'What language please') ' (ܣܡܵܐܠܵܘܟܼܘܲܢ؟ ܢ ܒܼܲ ܸ ܝܢܝܼ ܠܸܫܵܢܵܐ ܐ

ܲ
 ܐܼ

   'Chaldean' ܐ݇ܡܘܲܪܘܼܢ ܠܹܗ ܫܸܡܵܐ ܕܠܸܫܵܢܵܘܟܼܘܲܢ ܒܠܸܫܵܢܵܐ ܐܢܸܓܠܸܣܢܵܝܵܐ ـ

ܢܝܵܐܠܹܗ ܠܸܫܵܢܵܐ ܕܐ݇ܡܝܼܪܠܵܘܟܼܘܲܢ. - ܠܬܵܐ ܒܸܕ ܬܼܲ ܲ
ܓܼܼ  ܣܼܲ

 
ܢ ܫܵܡܥܝܼܬܘܳܢ ܠܸܫܵܢܵܘܟܼܘܲܢ. ( Yesܐ݇ܡܘܲܪܘܼܢ ‘ • ܸ  ܗܹܐ)’ ܐ

 
ܚܬܘܲܢ ܠܵܐ ܫܵܡܥܝܼܬܘܲܢ ܠܹ  •

ܲ
ܢ ܐܼ ܸ ܚܬܘܲܢ ܒܸܕ ܦܵܝܫܵܐ ܛܠܝܼܒܬܵܐ ܡܸܢܵܘܟܼܘܲܢ  . noܗ ܠܸܫܵܢܵܘܟܼܘܲܢ، ܐ݇ܡܘܲܪܘܼܢ  ܐ

ܲ
ܐܼ

 ܕܐܵܡܪܝܼܬܘܲܢ ܠܹܗ ܫܸܡܵܐ ܕܠܸܫܵܢܵܘܟܼܘܲܢ ܚܕܵܐ ܓܵܗܵܐ ܐ݇ܚܹܪ݃ܬܵܐ.  
 

ܘܟܼܘܲܢ ܩܵܐ   • ܠ ܠܘܼܚܵܐ ܕܩܕܝܼܠܹܐ ܕܕܝܼܵ ܕ ܡܸܢܝܵܢܵܐ ܥܼܲ ܚ ܡܸܢܵܘܟܼܘܲܢ ܕܕܵܝܫܝܼܬܘܲܢ ܚܼܲ ܢ ܗܲܝܓܵܗ݇ܐ ܒܸܕ ܛܵܠܒܼܲ ܚܢܼܲ
ܲ

ܐܼ
ܢ ܠܚܸ  ܒܝܼܬܘܲܢ ܠܦܘܼܪܥܵܢܵܐ ܝܼܲ ܬ ܕܒܵܥܝܼܬܘܲܢ ܠܵܗܲ.ܕܓܼܲ  ܠܡܼܲ

 
ܠ ܠܘܼܚܵܐ ܕܩܕܝܼܠܹܐ ܕܘܼܫܘܼܢ:   ܥܼܲ

 
ܒܼܪܐܹ  – 1 ܠ ܫܼܲ ܡܬܵܐ ܕܒܵܠܵܐ ܥܼܲ ܣܼܲ ܢ ܕܡܼܲ ܝܬܘܼܬܵܐ ܝܼܲ  ܦܘܼܪܥܵܢܹܐ ܕܒܼܲ
 

2 – Special Benefit ،Jobseeker Payment   ܥܘܼܝܐܹ ܝܬܘܲܢ ܒܵܬ݇ܪ ܦܘܼܠܚܵܢܵܐ ܚܬܘܲܢ ܛܼܲ
ܲ

ܢ ܐܼ ܸ ܢ ܐ  ܝܼܲ
 

3 – Youth Allowance ،Austudy   ܚܬܘܲܢ
ܲ

ܢ ܐܼ ܸ ܢ ܐ  ܒܸܩܪܵܝܵܐ ܝܬܘܲܢ ܝܼܲ
 

ܕ  – 4 ܢ ܚܼܲ ܪܒܵܢܐܹ ܝܼܲ ܚܬܘܲܢ ܝܼܬܘܲܢ ܡܸܪܥܝܐܹ، ܕܼܲ
ܲ

ܢ ܐܼ ܸ ܢ ܐ ܓܒܸܪܵܢܹܐ) ܝܼܲ ܢ ܕܝܵܨܘܲܦܹܐ (ܬܼܲ ܘܟܼܘܼܬܵܐ ܝܼܲ ܦܘܼܪܥܵܢܹܐ ܕܡܥܼܲ
ܓܒܸܪܵܢܵܐ)   ܝܵܨܘܲܦܵܐ (ܬܼܲ

 

https://www.servicesaustralia.gov.au/yourlanguage
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5 – Age Pension   ܚܬܘܲܢ ܥܘܼܡܪܵܘܟܼܘܲܢ ܝܼܠܹܗ ܙܵܘܕܵܐ ܡܼܢ
ܲ

ܢ ܐܼ ܸ ܢ ܐ  ܫܸܢܐܹ   65ܝܼܲ
 

6 – SRSS  ) ܝ
ܲ

ܬܹܐ ܕܣܢܵܕܬܵܐ ܕܫܪܵܝܬܵܐ ܕܐܼ ܢܵܝܘܼܬܵܐ) ܚܸܠܡܼܲ  ܟܼܲ
 

ܪܬܵܘܟܼܘܲܢ.  ܚܒܼܲ ܘܒܸܠܵܗܲ ܡܼܲ ܕ ܦܵܠܵܚܵܐ ܓ ܼܲ ܠ ܕܚܼܲ ܣܡܵܐܠܵܘܟܼܘܲܢ ܣܒܘܲܪܘܼܢ ܗܼܲ ܢ ܒܼܲ ܸ  ܐ

ܢ ܠܸܫܵܢܵܘܟܼܘܲܢ ܦܝܼܫܵܐ ܝܠܹܗ   ܸ ܚܨܝܼ ܐ ܝܗܝ ܕܨܼܲ ܢ ܛܠܘܲܒܘܼܢ ܡܸܢܼܲ ܡ ܦܵܠܵܚܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܚܬܘܲܢ ܗܼܲ
ܲ

ܢ ܕܐܼ ܐܝܼܡܼܲ
ܚܠܹܗ ܠܸܫܵܢܵܘܟܼܘܲܢ ܐܝܼ  ܫܟܼܼܲ ܢ ܕܡܼܲ ܝܪܸܠܼܲ ܠ ܦ̮ܵܝܝܼܠܵܘܟܼܘܲܢ. ܐܵܗܵܐ ܒܸܕ ܗܼܲ ܚܒܸܪܝܼܬܘܲܢ ܓܵܗܵܐ ܕܐܵܬܝܵܐ ܡܘܼܙܝܕܸܵܐ ܥܼܲ ܢ ܕܡܼܲ ܡܼܲ

ܢ.  ܢ ܬܵܦܩܝܼܬܘܲܢ ܒܝܼܼܲ  ܝܼܲ

ܪܬܵܐ ܒܘܼܫ ܙܵܘܕܵܐ  ܝܼܲ  ܗܼܲ
ܚܬܘܲܢ ܐܵܦ  

ܲ
ܢ ܐܼ ܬܼܲ ܢ ܕܬܵܦܩܝܼܬܘܲܢ ܒܩܸܢܛܪܘܲܢܐܹ ܕܚܸܠܡܼܲ ܪܓܡܵܢܵܐ ܐܝܼܡܼܲ ܕ ܬܼܲ ܚܬܘܲܢ ܡܵܨܝܼܬܘܲܢ ܛܵܠܒܝܼܬܘܲܢ ܚܼܲ

ܲ
ܐܼ

ܚܒܸܪܝܼܬܘܲܢ ܩܵܐ   ܢ ܕܡܼܲ ܪܓܡܵܢܵܐ ܐܝܼܡܼܲ ܕ ܬܼܲ ܠ ܡܸܢܝܵܢܵܐ    Medicareܡܵܨܝܼܬܘܲܢ ܛܵܠܒܝܼܬܘܲܢ ܚܼܲ ܘܩܵܐ  132  011ܥܼܲ
Child Support  ܠ ܡܸܢܝܵܢܵܐ ܢ 131 272ܥܼܲ ܕܥܸܡܘܼܢ ܩܵܐ ܦܵܠܵܚܹܐ ܕܕܝܼܼܲ ܪܓܡܵܢܵܐ . ܡܼܲ ܕ ܬܼܲ ܚ ܚܼܲ ܪܝܙܸܼܲ ܘܐܵܢܝܼ ܒܸܕ ܡܼܲ

ܓܵܢ ܩܵܐܠܵܘܟܼܘܲܢ    ܡܼܲ

ܬ،   ܢ ܚܸܠܡܼܲ ܕ ܦܘܼܪܥܵܢܵܐ ܝܼܲ ܝܪܸܝܼ ܠܵܘܟܼܘܲܢ ܕܛܵܠܒܝܼܬܘܲܢ ܚܼܲ ܢ ܣܵܢܩܝܼܬܘܲܢ ܠܐܫܸܛܵܪܐܹ ܕܦܵܝܫܝܼ ܬܘܼܪܓܡܸܹܐ ܩܵܐ ܕܗܼܲ ܸ ܐ
ܢ  ܢ ܝܼܲ ܢ ܕܬܵܦܩܝܼܬܘܲܢ ܒܝܼܼܲ ܢ ܐܝܼܡܼܲ ܕܥܸܡܘܼܢ ܠܼܲ ܝܼ ܡܼܲ ܚܟ 

ܲ
ܓܵܢ ܩܵܐܠܵܘܟܼܘܲܢ. ܐܼ ܚ ܠܵܗܲ ܡܼܲ ܪܝܙܸܼܲ ܚ ܡܼܲ ܝܵܐ ܡܵܨܼܲ

ܲ
ܢ ܐܵܦ ܐܼ ܐܝܼܡܼܲ

ܢ.   ܚܒܸܪܝܼܬܘܲܢ ܠܼܲ  ܕܡܼܲ

 

 

ܐ ܕ ‘ ܝܬܵܘܟܼܘܲܢ ܠܡܸܢܝܵܢܹܹ̈ ܐ ܡܼܢ ܬܹܠܹܦ̮ܘܲܢ ܕܒܼܲ ܪܝܵܬܹܹ̈ ܚܒܼܲ ܪܬܵܐ: ܡܼܲ ܢܗܼܲ ’ ܡܼܢ ܟܠ ܚܕܵܐ ܕܘܼܟܬܵܐ ܓܵܘ ܐܘܲܣܬܪܵܠܝܵܐ  13ܡܼܲ
ܠܟܵܐ ܕܗܵܘܐܹ ܦܪܝܼܫܵܐ ܡܸܢ ܛܝܼܡܵܐ ܕܚܕܵܐ ܩܪܵܝܬܵܐ   ܕ ܡܸܨܥܵܐ ܪܫܝܼܡܵܐ. ܐܵܗܵܐ ܛܝܼܡܵܐ ܒܼܲ ܝܼܢܵܐ ܒܛܝܼܡܵܐ ܕܚܼܲ

ܠܵܝܬܵܐ) ܘܒܼܲ  ܗܼܲ ܐ  ܦܢܝܼܬܵܝܬܵܐ (ܡܼܲ ܪܝܵܬܹܹ̈ ܚܒܼܲ ܹܹ̈ܐ. ܡܼܲ ܐ ܬܹܠܝܼܦ̮ܘܲܢܵܝ ܬܹܹ̈ ܐ ܕܚܸܠܡܼܲ ܘܕܸܵܢܹܹ̈ ܠܟܵܐ ܕܐܵܦ ܗܵܘܐܹ ܦܪܝܼܫܵܐ ܒܹܝܠ ܡܙܼܲ
ܐ ܕ ‘  ܹܹ̈ܐ  1800ܠܡܸܢܝܵܢܹܹ̈ ܡܡܵܝ ܐ ܥܼܲ ܪܝܵܬܹܐ ܡܸܢ ܬܹܠܝܼܦ̮ܘܲܢܹܹ̈ ܚܒܼܲ ܹܹ̈ܐ. ܡܼܲ ܓܵܢܵܝ ܝܬܵܘܟܼܘܲܢ ܝܼܢܵܐ ܡܼܲ ’ ܡܼܢ ܬܹܠܹܦ̮ܘܲܢ ܕܒܼܲ

ܠܟܵܐ ܒܸܕ ܕܵܩܪܝܼ ܒܘܼܫ ܙܵܘܕܵܐ ܒܗ̇ܝ ܕܟܡܵܝܘܼܬܵܐ ܕ ܐ (ܡܘܲܒܵܝܠ) ܒܼܲ ܢܝܵܢܹܹ̈ ܠܟܵܐ ܕܦܵܝܫܵܐ  ܘܡܫܼܲ ܦܵܪܥܝܼܬܘܲܢ ܠܵܗ̇ ܒܼܲ
ܡܬܵܐ.   ܡܙܼܲ ܐ ܝܠܵܗ̇ ܗܼܲ ܵ  ܡܚܘܼܫܒܸܢܬܵܐ ܠܦܘܼܬ ܟܡܵܐ ܥܸܕܵܢܵܐ ܒܸܪܝܵܟ 
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Guide to calling our multilingual phone service  
 
We have services and information in your language to help you.  
 
You can speak to someone in your language about Centrelink payments and services by calling 
131 202 Monday to Friday, from 8 am to 5 pm.  

 
Go to our website servicesaustralia.gov.au/yourlanguage where you can read, watch or listen to 
information about our payments and services in over 65 languages. 

How to speak to someone in your language when you call us on 131 202  

• You will hear a message in English asking you to enter your customer access number (CAN). 
You may know this as your customer reference number (CRN). You can find it on any letter we 
sent you. Enter the 9 digits without the letter on the end. 
 

• If you do not give your CRN, the recording will ask you for it 3 times. You will then hear: 
- ‘What language please?’ (What language please?) 

Say your language in English - ‘Chaldean’ 

- It will repeat the language you said. 
 

• Say ‘Yes’ if you hear your language. 
 

• If you don’t hear your language, say no. You will be asked to say your language again.  

 
• We will then ask you to press a number on your keypad to choose the payment or service you 

want. 

 
On your keypad press: 
 
1 – Family or child care payments 
 
2 – Jobseeker Payment, Special Benefit or if you are looking for work 
 
3 – Youth Allowance, Austudy or if you are studying 
 
4 – Disability or carer payments or if you are sick, injured or a carer 
 
5 – Age Pension or if you are older than 65 years of age 
 
6 – SRSS (Status Resolution Support Services) 
 
Please wait until a staff member answers your call. 

When you speak to our staff ask them to check if your language is added to your file. This will help 
us to find your language next time you call or visit us. 

https://www.servicesaustralia.gov.au/yourlanguage
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More help 

You can ask for an interpreter when you visit our service centres. You can also ask for an 
interpreter when you call Medicare on 132 011 and Child Support on 131 272. Let our staff know 
and they will arrange one for free.  

If you need documents translated to help you claim a payment or service, we can also arrange it 
for free. Just let us know when you visit or call.  

 

 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

 

 


