[image: Australian Government Services Australia logo]

[bookmark: _Hlk187931112][bookmark: _Hlk187931160][bookmark: _Hlk187931161][Insert classification – delete if not required]
Document title
Community OutReach Experience – remote
Graduate: Another highlight was the adventure. Flying in small planes, driving off roads, I was constantly reminded I was out of my comfort zone.
I had the opportunity to be part of the graduate CORE (Community OutReach Experience) program, which saw me going to remote communities throughout the Top End.
And these communities are so remote that people have trouble accessing government services due to distance and/or limited connectivity.
So, visiting them and helping them made a really big difference.
What I learnt was the importance of meaningful engagement. 
So, throughout the 10 weeks, I often heard trip leaders and service officers say, ‘We may only see this customer once. We have to get it right’. 
So, that simple yet powerful message stuck with me. 
Every interaction carries weight and to put frankly, an opportunity for us to build trust between our agency and our customers.
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