Australian Government

Services Australia VIETNAMESE

Chwong trinh Giai quyét Income Apportionment

Théng tin vé cac khoan tién tra mét 1an cho cac khoan no bij
anh hwong béi income apportionment

Néu quy vi cé mét khodn ne' c6 thé bi anh hudng bdi income apportionment, quy vi co thé ndp
don cho Chuwong trinh Giai quyét Income Apportionment (Chwong trinh Giai quyét). Quy vi co thé
kiém tra xem minh cé du diéu kién hay khéng & trang 2 cda t& thong tin nay.

M6t khodn no la béat ky khodn tién nao quy vi can phai tra lai cho chung toi.

Quy vi c6 thé ndp don xin tlr ngay 30 thang 1 ndm 2026 dén ngay 29 thang 1 ndm 2027.

Income apportionment la gi?

Chung t6i da st dung income apportionment dé chia déu thu nhap tir viéc lam cutia khach hang
cho hai hoac nhiéu ky bao cao 2 tuan mét lan cua Centrelink. Chung téi chi thyc hién viéc nay khi
ca hai dieu sau day déeu ap dung:

e Ky bao cao Centrelink clia quy vi khéng trung vé&i ky tra lwong tir cong viéc cla quy vi.

e Chung t6i khong co thong tin vé s6 ngay quy vi lam viéc hodc sé tién quy vi kiém duoc
trong méi ky 2 tuan ctia Centrelink.

Chung t6i tinh mirc tién trad cia quy vi dwa trén téng thu nhap quy vi da bao céo trong cac ky 2
tuan dé.

Ké tir ngay 7 thang 12 nam 2020, quy vi chi can khai bao khoan thu nhap dwec ghi trén phiéu
lwong cia minh trong cung ky 2 tuan ctia Centrelink khi quy vi dwgc tra lvong.

Biéu nay c6 nghia la ching t6i khong can chia thu nhap ctia quy vi theo tirng ky 2 tuan dé tinh
murc tién trd cho khoan thu nhap kiém dwogc sau ngay 7 thang 12 nam 2020.

Vao ngay 5 thang ‘12 nam 2025, luat da co hiéu lwc dé hop thirc hda v’iéc str dung income
apportionment. Diéu nay c6 nghia la cac khoan no doi voi thu nhap kiém dwoc trwde ngay 7 thang
12 nam 2020 sé khoéng dworc tinh toan lai va co thé can phai dwoc hoan tra.

Chwong trinh Giai quyét 1a gi?

Chuwong trinh Gidi quyét cung cap tién dén bu cho moi nguwdi dé ghi nhan rang income
apportionment khi dé khdng phu hop v&i luat an sinh xa héi.

Chuwong trinh Giai quyét danh cho nhirng ngudi cé khoan no thu nhap ti viéc lam bj anh hwdng
b&i income apportionment trong khodng thoi gian tir ngay 20 thang 9 nam 2003 dén ngay 6 thang
12 nam 2020.

Quy vi can ndp don dé da diéu kién nhan mot khoan tién trd mét 1an 1én dén $600. Néu quy vi co
nhiéu hon mét khodn ng da diéu kién, quy vi cé thé ndp don xin chi tra cho tirng khodn ng.

S6 tién co thé nhan duoc sé phu thude vao tong gid tri clia tivng khodn ne’ tinh dén ngay 30 thang
1 nam 2026. Néu quy vi da tra mét phan khoan no, dieu nay s€ khéng anh hwdng dén so tien tra
cho quy vi theo chuong trinh giai quyét.

Tong gia tri khoan no S6 tién tra theo Chwong trinh Giai
quyét

Duwdéi $200 Toan b s6 no

$200 — $1,999 $200
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$2,000 - $4,999 $400
$5,000 hoac nhiéu hon $600

Cac khoan tién tra theo chuong trinh gidi quyét sé khong bj danh thué va sé khong dwoc tinh 1a
thu nhap doi véi cac khoan chi tra ctia chinh phu.

Lam cach nao dé biét liéu toi c6 thé nhan dwoc mot khoan tién
tra theo chwong trinh giai quyét hay khong?
Quy vi cé thé da diéu kién tham gia Chwong trinh Giai quyét néu tt ca cac diéu sau day ap dung:

e khoan no Centrelink ctia quy vj co it nh4t mot phan phat sinh thudc khoang thoi gian tir
ngay 20 thang 9 nam 2003 dén ngay 6 thang 12 nam 2020 va lién quan dén thu nhap tw
viéc lam

e khoan no cua quy vi bi anh hwéng b&i income apportionment va dwoc xac lap trwdc ngay
5 thang 12 nam 2025

e quy vi chua bj truy t6 va chwa bj két toi gian 1an lién quan dén khoan no cia minh

e Khoan no clia quy vi chwa dwoc mién hoan toan hodc chwa dwoc dwa vé 0 trwdc ngay 30
thang 1 nam 2026.

Quy vi van c6 thé nhan dugc khoan tién tra theo chuwong trinh gidi quyét, ngay ca khi quy vi da tra
mét phan hoac toan bd khoan no'.

Quy vi c6 thé kiém tra xem khoan ng ctia minh c6 bj anh hwéng bai income apportionment hay
khong va liéu quy vi c6 thé nhan dwoc khoan tién chi tra theo chwong trinh giai quyét hay khong.

Quy vi c6 thé thyc hién viéc nay bang cach sir dung tai khodn Centrelink truc tuyén théng qua
myGov hoac &rng dung di dong Express Plus Centrelink, va lam theo cac buwéc sau:

1. Vao dich vu Money You Owe.
2. Nhép vao nut 'Apply for Resolution Scheme'.
3. Néu quy vi c6 cac khoan no cé thé da diéu kién, chung sé hién thj & day.

Néu quy vi chua c6 tai khoan truc tuyén myGov hodc tai khoan lién két Centrelink, vui long goi cho
chung t6i theo sO 1800 560 870. Quy vi cling nén goi dén sO nay neu quy vi khdng thay mot khoan
no dwoc liét ké ma quy vi cho rang du dieu kién.

T6i ndp don cho Chwong trinh Giai quyét bang cach nao?

Quy vi c6 thé ndp don cho Chuwong trinh Gidi quyét tir ngay 30 thang 1 nam 2026 dén ngay 29
thang 1 nam 2027.

Quy vi c6 thé ndp don cho Chuwong trinh Gidi quyét trwc tuyén hodc qua dién thoai.

Dé& ndp don trwc tuyén, quy vi sé can st dung tai khoan Centrelink tric tuyén théng qua myGov
hoac ng dung di ddng Express Plus Centrelink va lam theo cac budéc sau:

1. Vao dich vu Money You Owe.
2. Nhép vao nut 'Apply for Resolution Scheme'.
3. Chon cac khoan ng quy vi muén dwoc xem xét d& nhan khoan tién tra theo chuong trinh
gidi quyet.
Néu quy vi can tro gitip hoac mudn ndp don qua dién thoai, quy vi co thé goi 1800 560 870. Hay
cho chung t6i biét néu quy vi can mét théng dich vién va chung téi sé sap xép mét thong dich vién
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mién phi. Néu quy vi chi mudn ndp don xin xem xét cho mét sd khoan no dd diéu kién cta minh,
vui 1dng goi dén so nay.

Khi quy vi ndp thanh cong don cho Chwong trinh Gidi quyét, ching toi s& cung cép cho quy vi ma
sO bién nhan va gi cho quy vi mot thw xac nhan.

C‘hl]ng t6i sé lién hé v(y[ qu vi tr thang 7 nam 2026 dé cho biét quy vi co thé nhan dwoc khoan
tien tra hay khong va so tién la bao nhiéu.

Chung t6i sé& can thoi gian dé xt ly tat ca cac don xin xem xét va khodn tién tra.

Quy vi c6 thé chon ddng y hoac tir chbi dé nghi chi tra theo Chwong trinh Giai quyét.

Diéu quan trong la quy vi cung cAp cho ching t6i dia chi hién tai, tai khoan ngan hang va théng tin
lién hé ctia minh.

Chwong trinh Giai quyét anh hwéng nhw thé nao dén cac
quyén hop phap cua t6i?

Néu chap nhan mét khoan tién tra cho mét khoan no' theo Churong trinh Gidi quyét, quy vi dong y
véi tat ca nhirng dieu sau day:
e gidi trtr toan bd trach nhiém phap ly cla Lién bang dbi véi moi khiéu nai lién quan dén cach
tinh thu nhap cla quy vi cho cac khoan ng dé
e khong thic hién hodc tiép tuc bat ky hanh déng phap Iy nao lién quan dén viéc Chinh phu
Lién bang s dung income apportionment dé xac dinh khoan no dé
e khéng yéu cau thém bét ky khodn dén bu nao lién quan dén khoan no dé.
Néu quy vi co bat ky ban khoan nao vé viéc chap nhan mét dé nghi chi trd hoac c6 cau héi, chiing
t6i khuyén nghi quy vi nén tim kiém tw van phap ly.
Viéc n6p don cho Chuo’ng trinh Gidi quyét khéng anh huéng den quyen yéu cau xem xét hoac

khang cao khoan no ctia quy vi. Diéu nay cé nghia la quy vi van cé thé yéu cau xem xét lai quyét
dinh xac lap hoéac thu héi khoan no.

Pé biét thém thong tin

e Truy cap servicesaustralia.gov.au/incomeapportionment dé biét thém thong tin bang tiéng
Anh.

e Truy cap servicesaustralia.gov.au/yourlanguage dé c6 thé doc, nghe hay theo d&i thong tin
bang ngdn nglr cua quy vi

e Goi s 131 202 dé noi chuyén véi ching t6i bang ngdn nglr ciia quy vi vé cac khoan tro' cap va
dich vu cta Centrelink

e Dén moét trung tam dich vu.

Lwu y: cac cude goi tir dién thoai nha riéng toi sb dién thoai c6 dau '13' tr bt c& noi nao & Uc sé

dwoc tinh theo mot mire cwéde cod dinh. Mrc cuwde dé co the thay ddi tr mirc phi ctia mét cude goi

dia phwong va ciing co thé khac nhau gitra cac nha cung cép dich vu dién thoai. Cac cudc goi toi

cac sb dién thoai cé dau '1800' tir dién thoai nha riéng ctia quy vi la mién phi. Cac cudc goi twr dién
thoai céng cong va dién thoai di dong cé thé dwoc tinh gi® va bi tinh cwéc cao hon.

Tuyén bo mién trir trach nhiém

Thong tin trong &n pham nay chi nham muc dich hwéng dan vé tro' cap va dich vu. Quy vi ¢6 trach
nhiém quyét dinh xem quy vi cé mudn ndp don xin trgr cap hay khéng va phai nép don phu hop véi
hoan canh cu thé ctia minh


https://www.servicesaustralia.gov.au/incomeapportionment
https://www.servicesaustralia.gov.au/yourlanguage
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Income Apportionment Resolution Scheme

Information about one-off payments for debts affected by
income apportionment

If you have a debt which may be affected by income apportionment, you can apply for the Income
Apportionment Resolution Scheme (the Resolution Scheme). You can check if you are eligible on
page 2 of this factsheet.

A debt is any money you need to pay back to us.
You can apply from 30 January 2026 until 29 January 2027.

What is income apportionment?

We used income apportionment to divide a customer’'s employment income evenly across 2 or
more Centrelink fortnightly reporting periods. We only did this when both the following applied:

e your Centrelink reporting period did not line up with your employment pay period

¢ we did not have information about the days you worked or how much you earned in each
Centrelink fortnight.

We based your payment rate on the total income you reported across those fortnights.

Since 7 December 2020, you only need to report income shown on your payslip in the same
Centrelink fortnight you get paid.

This means we do not need to divide your income across fortnights to work out your payment rate
for income earned after 7 December 2020.

On 5 December 2025, legislation came into effect to validate the use of income apportionment.
This means that debts for income earned before 7 December 2020 will not be recalculated and
may need to be repaid.

What is the Resolution Scheme?

The Resolution Scheme offers compensation to people to recognise that income apportionment did
not meet social security law at that time.

The Resolution Scheme is open to people whose employment income debts were affected by
income apportionment between 20 September 2003 and 6 December 2020.

You need to apply to be eligible to get a one-off payment of up to $600. If you have more than one
eligible debt, you can apply for a payment for each debt.

The amount of money you may get will depend on the total value of each debt on 30 January 2026.
If you have already paid some of the debt, this will not affect the amount of your resolution
payment.

Total debt value Resolution payment amount
Less than $200 The full debt value

$200 — $1,999 $200

$2,000 - $4,999 $400

$5,000 or more $600
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Resolution payments will not be taxed and will not be counted as income for government
payments.

How do | know if | can get a resolution payment?
You may be eligible for the Resolution Scheme if all the following apply:

e your Centrelink debt is at least partly for a period between 20 September 2003 and 6
December 2020 and related to employment income

o your debt was affected by income apportionment and raised before 5 December 2025
e you have not been prosecuted and found guilty of fraud for your debt
e your debt has not been waived in full or set to zero before 30 January 2026.

You can still get a resolution payment even if you have paid part of the debt or the full amount.

You can check if your debt was affected by income apportionment and if you can get a resolution
payment.

You can do this by using your Centrelink online account through myGov or the Express Plus
Centrelink mobile app, and following these steps:

1. Go to the Money You Owe service.
2. Click ‘Apply for Resolution Scheme’ button.
3. If you have debts that might be eligible, they will show here.

If you do not a have a myGov or linked Centrelink online account, please call us on 1800 560 870.
You should also call this number if you cannot see a debt listed that you think should be eligible.

How do | apply for the Resolution Scheme?
You can apply for the Resolution Scheme from 30 January 2026 until 29 January 2027.
You can apply for the Resolution Scheme online or by phone.

To apply online, you will need to use your Centrelink online account through myGov or the Express
Plus Centrelink mobile app, and follow these steps:

1. Go to the Money You Owe service.
2. Click ‘Apply for Resolution Scheme’ button.
3. Select the debts you want to be considered for a resolution payment.

If you need help or want to apply over the phone, you can call 1800 560 870. Let us know if you
need an interpreter and we will arrange one for free. If you only want to submit an application for
some of your eligible debts, please call this number.

When you successfully submit an application for the Resolution Scheme, we will give you a receipt
ID and send you a confirmation letter.

We will contact you from July 2026 to let you know if you will get a payment and the amount.
It will take us time to process all applications and payments.
You can choose to say yes or no to the Resolution Scheme payment offer.

It is important that you give us your current address, bank account and contact details.
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How does the Resolution Scheme impact my legal rights?
If you accept a Resolution Scheme payment for a debt, you agree to all the following:

o to release the Commonwealth from all liability for claims about how your income was
calculated for those debts

¢ not to take, or continue, any legal action in relation to the Commonwealth’s use of income
apportionment in raising that debt

e not to seek further compensation in relation to that debt.

If you have any concerns about accepting a payment offer, or have questions, we recommend that
you get legal advice.

Applying for the Resolution Scheme does not affect your right to review or appeal your debt. This
means that you can still ask for a review of the decision to raise or recover the debt.

For more information
¢ Go to servicesaustralia.gov.au/incomeapportionment for more information in English.

¢ Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

o Call 131 202 to speak with us in your language about Centrelink payments and services.
o Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.servicesaustralia.gov.au/incomeapportionment
https://www.servicesaustralia.gov.au/yourlanguage

