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Income Apportionment Resolution Scheme

Information about one-off payments for debts affected by
income apportionment

If you have a debt which may be affected by income apportionment, you can apply for the Income
Apportionment Resolution Scheme (the Resolution Scheme). You can check if you are eligible on
page 2 of this factsheet.

A debt is any money you need to pay back to us.
You can apply from 30 January 2026 until 29 January 2027.

What is income apportionment?

We used income apportionment to divide a customer’'s employment income evenly across 2 or
more Centrelink fortnightly reporting periods. We only did this when both the following applied:

e your Centrelink reporting period did not line up with your employment pay period

¢ we did not have information about the days you worked or how much you earned in each
Centrelink fortnight.

We based your payment rate on the total income you reported across those fortnights.

Since 7 December 2020, you only need to report income shown on your payslip in the same
Centrelink fortnight you get paid.

This means we do not need to divide your income across fortnights to work out your payment rate
for income earned after 7 December 2020.

On 5 December 2025, legislation came into effect to validate the use of income apportionment.
This means that debts for income earned before 7 December 2020 will not be recalculated and
may need to be repaid.

What is the Resolution Scheme?

The Resolution Scheme offers compensation to people to recognise that income apportionment did
not meet social security law at that time.

The Resolution Scheme is open to people whose employment income debts were affected by
income apportionment between 20 September 2003 and 6 December 2020.

You need to apply to be eligible to get a one-off payment of up to $600. If you have more than one
eligible debt, you can apply for a payment for each debt.

The amount of money you may get will depend on the total value of each debt on 30 January 2026.
If you have already paid some of the debt, this will not affect the amount of your resolution
payment.

Total debt value Resolution payment amount
Less than $200 The full debt value

$200 — $1,999 $200

$2,000 - $4,999 $400

$5,000 or more $600
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Resolution payments will not be taxed and will not be counted as income for government
payments.

How do | know if | can get a resolution payment?
You may be eligible for the Resolution Scheme if all the following apply:

e your Centrelink debt is at least partly for a period between 20 September 2003 and 6
December 2020 and related to employment income

o your debt was affected by income apportionment and raised before 5 December 2025
e you have not been prosecuted and found guilty of fraud for your debt
e your debt has not been waived in full or set to zero before 30 January 2026.

You can still get a resolution payment even if you have paid part of the debt or the full amount.

You can check if your debt was affected by income apportionment and if you can get a resolution
payment.

You can do this by using your Centrelink online account through myGov or the Express Plus
Centrelink mobile app, and following these steps:

1. Go to the Money You Owe service.
2. Click ‘Apply for Resolution Scheme’ button.
3. If you have debts that might be eligible, they will show here.

If you do not a have a myGov or linked Centrelink online account, please call us on 1800 560 870.
You should also call this number if you cannot see a debt listed that you think should be eligible.

How do | apply for the Resolution Scheme?
You can apply for the Resolution Scheme from 30 January 2026 until 29 January 2027.
You can apply for the Resolution Scheme online or by phone.

To apply online, you will need to use your Centrelink online account through myGov or the Express
Plus Centrelink mobile app, and follow these steps:

1. Go to the Money You Owe service.
2. Click ‘Apply for Resolution Scheme’ button.
3. Select the debts you want to be considered for a resolution payment.

If you need help or want to apply over the phone, you can call 1800 560 870. Let us know if you
need an interpreter and we will arrange one for free. If you only want to submit an application for
some of your eligible debts, please call this number.

When you successfully submit an application for the Resolution Scheme, we will give you a receipt
ID and send you a confirmation letter.

We will contact you from July 2026 to let you know if you will get a payment and the amount.
It will take us time to process all applications and payments.
You can choose to say yes or no to the Resolution Scheme payment offer.

It is important that you give us your current address, bank account and contact details.
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How does the Resolution Scheme impact my legal rights?
If you accept a Resolution Scheme payment for a debt, you agree to all the following:

o to release the Commonwealth from all liability for claims about how your income was
calculated for those debts

¢ not to take, or continue, any legal action in relation to the Commonwealth’s use of income
apportionment in raising that debt

e not to seek further compensation in relation to that debt.

If you have any concerns about accepting a payment offer, or have questions, we recommend that
you get legal advice.

Applying for the Resolution Scheme does not affect your right to review or appeal your debt. This
means that you can still ask for a review of the decision to raise or recover the debt.

For more information
¢ Go to servicesaustralia.gov.au/incomeapportionment for more information in English.

¢ Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

o Call 131 202 to speak with us in your language about Centrelink payments and services.
o Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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