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Farm Household Allowance talking points 
Here is information you can use to help people who may be interested in Farm Household Allowance. 

Farm Household Allowance (FHA)
FHA is a program of support that includes a fortnightly payment for farmers and their partners in financial hardship. It’s paid by Services Australia. To get this you must:
· be a farmer or partner of a farmer
· meet the income and assets test limits
· meet mutual obligation requirements.
A farmer must:
· contribute significant labour and capital to a farm
· have rights over or interest in land in Australia they use for the purpose of a farm enterprise
· have a farm enterprise that has significant commercial purpose or character.

How much farmers can get 
FHA is paid at the maximum rate of JobSeeker Payment or Youth Allowance. 
Both a farmer and their partner may get the allowance, and they may be able to submit a combined claim.
People who get FHA get all the following:
a fortnightly payment for up to 4 years in each specific 10-year period
activity supplements up to a lifetime limit of $10,000 to pay for approved activities to help improve their financial position
a Farm Household Case Officer to work with, to help them improve their financial circumstances.
A new 10-year period started on 1 July 2024. If the farmer or couple used up their 4 years in the previous period, they can claim FHA again.
Farmers don’t have to use the 4 years all at once. They can save it for when they need it. 

How to claim
The easiest way to claim is online. Anyone claiming can pause the claim and come back to it later. There’s help text, and it’s easy to see when all supporting documents have been uploaded, so the customer can submit their claim. If the farmer or couple go off payment and claim again, their information is pre-filled so they just have to update it where needed.  
If a farmer and their partner are both claiming FHA, they may be able to submit a combined claim, saving them time. 
To claim online, they need a Centrelink online account linked to myGov.

If someone needs help to claim, or more information, they can:
· go to servicesaustralia.gov.au/farmhouseholdallowance 
· call the farmer assistance hotline on 132 316, Monday to Friday, 8 am to 5 pm
· visit a service centre, mobile service centre or agent – go to servicesaustralia.gov.au/findus

How Farm Household Case Officers can help 
A Farm Household Case Officer (FHCO) contacts the farmer when they start to get FHA. They provide guidance and support while the farmer is on the payment.  
They’ll ask the farmer to complete a Farm Financial Assessment so the farm’s financial position can be assessed. This is one of the mutual obligations for FHA.
The farmer needs to meet with a qualified or experienced financial assessor to complete the assessment. This type of financial assessor is someone who both:
· normally provides this kind of advice or assessment 
· has relevant financial, agronomic, or business qualifications or expertise to complete the assessment.
FHCOs can provide more information about who can be a financial assessor.
When the assessment is completed the FHCO works with the farmer on their Financial Improvement Agreement. This helps improve the farmer’s financial position and sets out the activities that must be done while getting the allowance. 
Activity supplements help pay for activities in the agreement. The farmer must speak with their FHCO before doing the activity. They’ll say if it can be paid for with an activity supplement. The activity should relate to:
· training or study to help manage your farm
· professional advice.
The FHCO may also approve:
· activities to help move into another career
· counselling services
· travel and accommodation costs needed to do an activity.
The FHCO will also check in with the farmer and review their agreement every 3 months. This is to check the farmer is doing what they agreed to. 
Who else farmers can contact 
Farmers and their partners can talk to the Rural Financial Counselling Service (RFCS). This provides financial counselling to farmers in hardship. It’s free and can help with debt mediation and succession planning. The counsellors can also help farmers submit their completed claims for FHA and access other government and non-government support services. 
Read more about the RFCS at agriculture.gov.au/rfcs or call 1300 771 741. 
When FHA ends 
When the farmer and their partner complete their time on FHA, the FHCO can help connect them with other support. 
Payment and Service Finder can help them find payments they might be eligible for. Go to servicesaustralia.gov.au/paymentfinder 
More information 
The Services Australia website has lots of information about FHA and a link to the online claim. Go to servicesaustralia.gov.au/farmhouseholdallowance 
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