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Services Australia – Aged Care Service Offer transcript
[bookmark: _Toc142718988]If you need expert information on aged care, Services Australia can help.
If you’re starting out on your aged care journey, you might only need general information. Our Service Officers can help you in person or over the phone with general information about:
· using the myagedcare website, 
· accessing the My Aged Care contact centre, 
· or connecting with an Aged Care Specialist Officer.

To book a general, free, face to face appointment, you can use the Express Plus Centrelink mobile app, your Centrelink online account through myGov, call the Aged Care Line on 1800 227 475, or visit a service centre. 
If you need in-depth, detailed information, an Aged Care Specialist Officer can help.
They can
· talk you through the different types of aged care services available, 
· make a referral for you to an assessment organisation for an aged care assessment.
They can also 
· help you appoint a registered supporter for My Aged Care, 
· provide financial information about aged care services, 
· or connect you to local support services. 

To book an appointment with an Aged Care Specialist Officer call the Aged Care Line on 1800 227 475 or visit a service centre. Your appointment can be in person or via video chat. 
For more information go to www.servicesaustralia.gov.au/ageing
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